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Abstract

Potential Ability of Traditional Korean Medical Tourism and Economic Valuation
of Sasang Constitutional Typology Diagnosis from Foreigner’s Perspective

Hyoung-Soon Kim, Hee-Seung Lee”, Byung-Hun Cha™, Jong-Cheon Joo
Dept. of Sasang Constitutional Medicine, College of Oriental Medicine, Wonkwang Univ.
“Dept. of Hotel management, College of Tourism and Business Management, Honam Univ.
“Dept. of Biomedical Laboratory Science, College of Health Science, Eulji Univ.

1. Objectives : This study aimed to provide practical insights on the development of traditional Korean medical tourism
and maximize the satisfaction of foreign patients. The main objectives of this study were also to evaluate Sasang
Constitutional Medicine(S.C.M.) diagnosis cost from foreigners’ perspectives.

2. Methods : For this study, the data were collected from tourists to Korea between January 3, 2010 to February 20,
2010. The sample used in this study was mainly composed of Japanese, Chines and US/Canada, because they are the
major national visitor origin group to Korea. The primary data were collected by questionnaire survey using a standardized
instrument with a convenience sampling procedure, and efforts of the interviews involved an on-site, self-administrated
questionnaire to those sitting or visiting tourist attractions. The total size of the sample was 276 of which 275 showed
no missing value against the factors needed for final analysis and were for analysis as an effective sample. SPSS 13.0
for window was used to analyze the collected data on which descriptive statistics and the Limited Dependent(LIMDEP)
8.0 program was used in estimating the willingness-to-pay(WTP) for traditional Korean medical tourism through the
Contingent Valuation Method(CVM). A dichotomous choice question form of a CVM was applied to estimating the value.

3. Results and Conclusion

1. There was significant statistical relationship between attributes when considering medical tourism destination and
socio-demographic profiles such as age group, nationality, educational level and occupation.

2. In the level of recognition on Korean medicine, north Americans showed low level of recognition compared to other
nationalities. In addition, in terms of age group, 20's and 30's showed low level of recognition on Korean medicine,

3. In relation to the level of interest on Korean medicine, Japanese respondents had higher interesting level on Korean
medicine. Also singles had higher level of interest.

4. Regarding preferred Korean medical treatment program, there found significant statistical relationship between Korean
medical treatment program and socio-demographic characteristics.

5. The estimating result of the logit model showed that the variables affecting the WTP for Sasang Constitutional
medicine diagnosis were offered price and potential ability of medical tourism destination.

6. In relation to WTP for Sasang Constitutional medicine diagnosis, Japanese respondents showed a WTP of USD
62.69 and Chinese respondents showed USD 57.09. On the other hands, respondents from north America and other
countries showed a WTP of USD 65.50.

In conclusion, from this study, the results found that the opportunities in tradition Korean medical tourism are immense

and the possible rewards are numerous. It is time to continue to promote ‘Sasang Constitutional medicine’ and make
the Korean medical tourism programs considering on nationalities, age group, gender and WTP.

Key Words : medical tourism, Korean traditional medicine, Sasang Constitutional Medicine, willingness to pay.
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Table 1. Socio-demographic Characteristics of Respondents (N=275)

Characteristics Category No. % Characteristics Category No. %
American 89 324
Nation Japanese 98 35.6
chinese 83 30.2 High school 74 26.9%
etc. 5 18 Education level College 54 19.6%
Gender Male 136 495 Bachelor 124 45.6%
Female 139 50.5 Master 20 7.3%
. Married 192 69.8
Marital Status Single 8 20,8
20's 62 225 Self-employed 48 17.5%
30's 60 21.8 Office worker 104 37.8%
Age 40's 57 20.7 Occupation Housewife 50 18.2%
50's 59 215 Student 23 8.4%
60's 37 135 etc. 50 18.2%

(37.8%), 55~ 5075(18.2%), &M 23%5(8.4%), 71E} 50
73(18.2%) ] ATKTable 1).

o5 gH|et A Al ZALIA 20t =
3.62+0.85, 30tH = 4.07+0.95, 40th = 4.11+0.76, 50
= 4.000.85, 60T]+= 3.78+0.85% 119} 20t} 60
el 749 o2 Aol ws] HEHSrE vk
o}, (p<0.05)(Fig. 1).
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Fig. 1. Relationship between attributes on medical tourism destination and age(*p<0.05, **p<0.01,

T T T T T
5

Degree

*xxp<0.001)



118 ARAHIZIQISHSIXI 2011;23(1):115-124 2|=210] 21AIGH= Blo|st o|lZ 220l Jisd ! AIAKIZ RIS ZHIA JIXIZTt

[1Japan
I China
Hll USA, Canada

- | 3674116
2764078
Others 2.93£0.72
3.01£1.04

3.40+1.82
3.6410.88
3.82+0.84

| 3.87+1.04

After-Care Service and Medical Advice

4.60+0.55"
3.45+£1.04~

I 3.76+1.06*
3.64+1.07*

Affordable Medical Cost

Tour Program (Atrractiveness of Distination)

ltems

3.85+0.89
Y T 4.40£0.55~
4.25+0.84*

4.1740.83*
4.51+£0.71"

3.750.84**

4.11£0.87"
4.80+40.45*"

4.11+£0.77*

4.01+0.75**

I 4.3320.74"

T T T T T

1 2 3 4 5

Reputation and Skills of Doctors

Degree

Fig. 2. Relationship between attributes on medical tourism destination and nationality(xp<0.05, **p<0.01, **%p<0.001)
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Fig. 3. Relationship between attributes on medical tourism destination and education level(xp<0.05, **p<0.01, **xp<0.001)
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Table 2. Relationship between The Level of Recognition about Korean Medicine and Age Group

Age Response Observed Expected X

: o

: o

: =
w05 N n 189

; =

(*p<0.05, **p<0.01, ***p<0.001)

Table 3. Relationship between The Level of Recognition on Korean Medicine and Nationality

Nationality Response Observed Expected I
) Yes 38 60.5
American No 51 285
’ Yes 79 66.6
Chinese No 19 314 S
Japanese Yes 67 56.4 '
A No 16 266
Yes 3 34
Others No 2 16

(*p<<0.05, **p<0.01, ***p<0.001)
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22 Eo]E Ho| U
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aolstol] thale] SOl Ho] Q= A that A%

o vl st dpele TRtheks 39S @ A
Tl WKL, vIFA ko 2E Hrlele coher

eh $9e Aol o Bekthp<0.001)(Table 3).

3 S 187(6.5%), < L= TP 91%(33.1%), ‘HE
o|ty 11678(42.2%), ‘T1ZA LTk 4175(14.9%)°]1
t} wpA e 2 <A O8] bl gt Al
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3.2240.75, YES1-S 3.63+0.84F 7]EF= 3.00+0.71
2 gE9le] 7P W IS 7= Ao YERL
THp<0.001)(Fig. 4).

4. ME5tE %._F°|%—| Az =2
7h XEZ2 O AZDtol A

S0 gk a—goﬂ/‘i 20ThE 2.92+1.21, 30tHE=
3.42+1.12, 40t + 3.61+1.07, 50t 3.740.89, 60
= 3.924+0.929] Hito] LktHp<0.001). AMFHIe
of tigt & 9A] 20th+= 3.17+1.04, 30U=
3.202-0.92, 40tf+= 3.50+0.85, 50T 3.54+0.82, 60
)= 357409392 HFo] LhitHp<0.05). 2717
ool that AR 20tjE 3574118, 30thE
3.27+1.07, 40tH+ 3.32+1.01 50t)+ 3.05+0.97, 60tH
= 273+1.02% 70| L4htHp<0.01)(Fig. 5).



120 ArARIZIQISHSIXI 2011;23(1):115-124 2|=210] 2IAIGH= Blo|st o|lZ 220l Jisd ! AIAHIZEIE ZMA JIXIZTt

EZZ4 Others
[JJapan
[ China

7 1.60r0.89m+ B USA, Canada

3.13+1.08**

Knowledge about Oriental (Korean) Medicine
2.44x0.76**

2.15+0.82%**

~}——— soo0zo71

3.63+0.84***
3.22+0.75***
2.93+1.00**

Interest about Oriental (Korean) Medicine

Items

7] 3.00:0.00

3.36+0.79
3.35%0.77
3.39+0.82

Evaluation Korea as Medical Tourism Destination

T T
o] 1 2 3 4 5

Degree
Fig. 4. The relationship between level of interest about Oriental(Korean) medicine and nationality(xp<0.05, **p<0.01, **+p<0.001)
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Fig. 5. Relationship between Korean medical treatment program and age group (¥p<0.05, *#p<0.01, ***p<0.001)
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