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Effect of the Private Security Guard Unethical work ethic on job attitude
and customer service

Kang Kyoung Soo*, Kim Sang Jin™*

ABSTRACT

This study is to investigate the relationship of the effect of the private security guard unethical work ethic on
job attitude and customer service. We extracted about 450 people examples after the Selection of the private
security guard’s in active service in Seoul in 2010, and totally 412 people examples were used. This study carried
out factorial analysis, reliability analysis, correlation analysis, multiple regression analysis and pass analysis using
SPSSWIN 16.0. The followings are conclusions. First, unethical work ethic affects on job attitude partially. Namely,
tampering with work and information leaks reduce job attitude. Also, information leaks increase company’s
turnover rate. Second, unethical work ethic has no effect on customer service. Third, job attitude affects on
customer service partially. In other words, the organizational commitment improves the quality of service but
decreases the customer-centered service. Fourth, unethical work ethic has an effect on job attitude and customer

service indirectly.

Key words : Private Security Guard, Unethical work ethic, job attitude, customer service
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