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{Abstract)

The purpose of this study was to examine low-income households' financial
problems and the demand for financial counseling. For these purposes, a survey of
500 low-income households was conducted by an on-line survey company. The results
were as follows. First, four types of low-income households classified by income and
job criteria were: the not-working poorest (16.2%), the working poor (27.0%), the
not-working low-income (13.8%), and the working low-income (43.4%). Also, seven
areas of financial problems were found through factor analysis. They included
difficulty of survival, insufficient funds for special expenditures, defaults on financial
obligation, decrease of income, increase of debts, emotional anguish, and difficulty in
meeting living expenditures. 61.6% of respondents requested financial counseling, and
44.5% of them preferred internet counseling to counseling by phone or in-person,
while 49.5% desired access to public counseling organizations. The five types of
financial counseling content for low-income households that were found through factor
analysis were financial planning, credit management, asset management/investment,
public support, and use of credit cards. The low-income householders demanded
financial planning counseling and pubic support counseling more than the other types
of financial counseling. Logistic regression analysis revealed that the demand for
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financial counseling participation was significantly influenced by age and income. The
demand for financial counseling content was age, income, and types of financial
problems. Therefore, general financial counseling programs for low-income households
should be expanded. Furthermore, those counseling programs can be useful if they not
only include credit management but also financial planning, economic support

information and savings.
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