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Abstract

This study examines the possible differences in satisfaction level according to the attributes classified as
product, price, and service among women apparel consumers with the experience of buying global and
domestic SPA brands. Data were collected through a survey of 270 women consumers aged 20s and with
SPSS 15.0. The results are as follows: The exploration of the difference in product, price, and service
attributes between the global and domestic SPA brands revealed that for product attributes, domestic
brands scored higher in management quality, while global brands scored higher in design. In addition, for
price attributes, domestic brands scored higher in promotion, while global brands scored higher in price
value. When it comes to service attributes, only in regards to store policy was there a significant
difference, with the score of global brands higher than domestic brands. The analysis of the difference in
shopping orientation on domestic SPA brands showed significant difference only in customer convenience
for the category of service attributes, while on global SPA brands, there were significant differences of the
design for product attributes, promotion for price attributes, and customer convenience for service attributes.
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