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Abstract The study focused on how the end result of working alliance is affected by empathy on each group
and creative personality of the counselor on their counsel. In order to do so, the level of working alliance,
empathy, and creativeness of the counselor are evaluated on the survey. And the survey and analysis are
performed by two different groups; counselors and clients, among 88 pairs of people who had counseled at least
more than three times. The conclusion of the study is as follows.

First, it has been found that empathy with each group and creative personality of a counselor is partially
significantly correlated with the level of working alliance according to the result from both groups.

Second, the consequence of evaluation the empathy of counselor has bigger impact on working alliance in group
of counselors. But on working alliance has been affected by empathy for both clients and counselors and
creative personality in group of clients.

Last of all, level of working alliance has a significant correlation with years of experience and professionalism
in group of counselors. However, there was a partially significant correlation between working alliance and
professionalism in group of clients.

Key Words : Working Alliance, Creative Personality, Empathy
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