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An Empirical Study on Mobile Usage Behavior
— Focusing on Smartphone Usage Addiction —

Shin Ho-Kyoung, Lee Min Seok, KIM Heung Gook

_1 In this paper, our goal is to examine the factors related to smartphone users' usage addiction. Based on
Abstra
-J existing literature on mobile usage behavior and addiction, we developed and tested a theoretical model
and hypotheses, analyzing how variables based on the characteristics of smartphones affect smartphone usage addiction
and how smartphone usage addiction affects social withdrawal. Given the literature review, a questionnaire survey was
conducted; and the PLS(Partial Least Square), a kind of SEM(Structural Equation Model), was used to analyze and test
the research model and hypotheses. The research results indicated that smartphone users' self-monitoring, loneliness,
and smartphone characteristics affect users usage addiction, Further, smartphone users' usage addiction affects their
social withdrawal. Finally, theoretical and practical implications of these findings and directions for future research were

discussed,
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Least Squares) 7|2 AH&sIITh 24 &
dl(Structural Equation Modeling; SEM) 7|2
S5AF 718HCovariance—based) 4% A Yl
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74 AEE Yot 2 ¥ (Structural Model)

A%l A SAA Y NN BgA 2AL 9l
=74 23 (Measurement Model)9] B35S 433}
fet, 97 mYo] Egtuol gk WY Z4L 9
gt AE EE Agd (Rehablht y)% HE A
(Construct Validity)S 9124 Qo0& A
(Confirmatory Factory Analysis)2.2 #7514
th o5 Pl 7]dAor 7t W AEIE Al

A(Individual Item Reliability), W& <&
(Internal Consistency), 281 HHEIGA
(Discriminant Validity)& S43Fit},

NS AgALe 2481314} sl= 7)d (Construct)

I #EE AR FJEE9 Q9 AAZ(Factor
Loading) 2 & H7tEm Q81 AAjgko] 0.5 o]/de
A% A A24o] gk Ao BeE
A2 £3+439 A=A A4 (Composite Scale

Aol B4t Sea
W 2 wige] 27o] y

Reliability Index)&
QL AlZ)d A7t 0.7 o) olH
2 Aol Qlkar Ak
HHEGA Y e F5H A EAHAVE:
Average Variance Extracted)9] Ala<
L3t} (Barclay, et al., 1995). &4 &4 &
g U o 7HHEE} 7\}”01 "}EPH 2} sk 7f
oo 2 A
ARS] Al gtol E}% =2 ‘_—/FQ}—OJ Al
THOh 11 0.7 oldold
T o, e ® o
A7 (Cross—factor Loading)d &9 &
WLE FofA o] Fold & Slnh 7 AR adl
G Q] AR gkt Eotof THERF /o
Aoz HrlEr)
AT =gl Ql= Hpdl A7|HA], =2
AUtEE 54, $5, A A 95 o
9 Qo ;HxHﬂ_L]. J—M}go] XJzHﬂ-——

EAst= A

<E>

YyEagY 6



Y=akH KigH H3E

(E 3) g7 #Ho| Q01 Mx{ztat WXLl HxHZ
TE NAFIN A= HEY ADIEE EY = NCESIEES
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Q=223 0.13 0.74 -0.32 -0.07 0.24 0.49
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AUEE B4 2 0.02 -0.02 0.12 0.93 0.18 -0.02
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-0.030 ABES CIES
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