f HEsEE x18E X35, 2011 7425, pp.25~49
| == } = =R

24 HESRS MH[AS] AFEQk0f Fets OlXl= 282

pd|
(=]

O

* *%
Yy

Mo o) 2EUEHAE ARGl dobhedl 2a3 o2 74 ARE A& & e A22A fe 3a8 452
L Atk oEE A YEYIL AEUY B 44 YEYT A|EY] W 24 Y EYTe| g %9-"4 2l4jo
2 wEA SatEoj7tar ot 2T &4 YEYI AH|AE Zod(Participation)9t 7 (Openness)& LER dh= 9 2.00]
g 2 P 7o 2 el gt A8 VY EYA MH[ATE ¢ 2,08 FEE0R AMSAES B ﬂﬂ]ﬂ HHos
N2 ALET FAE BT FAT = QA HALE A8 Y EYT AL o] §AES A Az A 58 TRt 0431
A=Y ﬂv‘%?ﬂ‘”]”"ﬂ Fofote BN A EHE A4sHL 4] BES L7 A LA OJOE’*H FEFEE 7t
AA "ok, £ dFolds &4 YEYA AuAY Agore g F= 2UES E46tA 1Ak R Q8 (higher order
factor analysis)& AASHATE, A B2 AAH AEA AT AAE AU W& AAH A A JFgFES 285 23}
R"]OE 7H”LQ‘21E} 1A 8252 714, NAA, AE QISR 183} otglth o8 H7Fst A SmartPLS 2.0 4 &
1& sstgon, 44 YEYT Aujag AHgwe d3E £+ AES Yo B4 At A
A AR Eof 7MY A G n|A = Ao R YRt

ot
2L
2
L o
)
o
=
> o\
1o,
b
2
=
(m
o
1JJ

AN H5E 0|2, 0|21 25 0|2, 0

At 201 EA, PLS

)

An Analysis of Factors Influencing the Intention to Use
Social Network Services

Jongki Kim, Jinsung Kim

Abstract—I As a way to gather diverse information required for everyday living, the importance of social
) networks has been growing. Social network services have been spreading rapidly because of diffusion
of the Internet, evolution of social network sites, and recognition of the importance of social networks, Recently, the
social network service has been evolved based on a new paradigm, Web 2.0, pursuing participation and openness.
Following the adoption of Web 2.0 technologies, the social network service allows users to make and maintain new
relationships in a more convenient way. Users of the social network service tend to reveal their personal
information, and share their ideas and content with other people; in the process they become aware of their
existence, feel satisfaction with life and exert influence to others as a member of the society. This study uses higher
order factor analysis to analyze factors that affect the intention of using the social network service. A research
model was developed with second-order factors including perceived social presence, perceived gratification and
perceived social influence, First—order factors are grouped by technical, individual and social factors. Smart PLS 2.0
was used to conduct empirical analysis. The analysis results supported the validity of the research model.

Keywords: social network service, social presence theory, social influence theory, uses and gratifications
theory, second—order factors, PLS
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2002).

2 SNSOM AFY S5 5248 5
5 2 A5 Ate 7 SAlO e
HCheung, et al., 2009).
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.
A, SNSE MBI Thdt JAAs A=
ket *P%*%% SNS AFo|E7} A 331 thof
W, AN, B4 B A GLEE
=

n_fa:(

olr oH L e b rsL' _IIN rlr m

2
1o

b
or N
8@

o mo B>

N
Y
oo

e x

>

|

1o ob ok

3 chokst Fej(F, AHA, B4t

7]
,
7 o

m[o ﬂJ

olZ
SNS9| AL Foll= ¥

S AT} é‘%

SNS AHgAIELS XWA l,

& TFY AT HRE

1=
F4l 0 AR5 HYY ANLEE T 4 U

T

=
[¢]

g
9

=
my
rlo
N
1o
>

>.

=
BANE ometlolH A FEAE FHOR
B B 95T ol shkoz TR 2] o)

afgo] o] HE Ao vkl HTole 2ElE F
St SNSOflA 7HelE SAo2 JAVE FAHL ¥
AE He7te WA o= Qatage FA7t v o
73l Qe

oA, SNSE A4 Frek 2|4 HAof o &

} A8 UEYI Mu|A9| ABO=0| &S OlxlE 29

837 2gH, 27] SNSO| Fe 7
a0l Fphe AT FRE shant o)
o] W3 AHE Fadt= 20 H4
o1}, #ze] SNSt ol#dt A
U 7, o, Fehs Web 2.0 2t
oz FEAS FHUSRY ohe oy
ofe) AFED BT AR AN T4t ol
= get,
2o
0]0] x{do}h AWy }

oftl

r&
4

$=
)
e & o o o

01'
ol o

NOyE S ook e
X 1o B 9 xR oz HU

woF
=
2

iz A7t Algshs R Hoh SNSE

A1t w2 A ZAtE]
= # SNSE 53 A1
AE AY 752 ARFEY AR A4 &7

é

t oft rlr ofm
of T %
2 o

ANy
>
N
N
=
o
Jo
op
ol
ful

e
okl
o o
= (l'}“‘%

1975). 7H<lo] &3t
H]-O]—E

th(Ajzen, et al.,
gj%o] Z]—/l]_g] IR

ot g
£ ox o

HU - ok

= >

oo fZope Lo lo
=
rO
o
2 b

o r01'
i)
0
1o
4 f
ox,
ric
ln
o
_|>i
)
O

e H

424 (Compeau, et al.,
AL Aoy Atto) 7\}/&]4 AW 7|
M2 A7 s 485 44

=z

o

K

& AT E
= Azks

=

&

ﬂi'l>

HZ3A 8 et olfﬂ— A S22
% 4

Oﬂ‘éﬂﬂﬂ, 1& %F‘ﬁ% a5 W HEEEY sl
tek g4 dAulE 7, 25 Wl 4ol &=
ste|ilsts FEe] MHE BAHGrube, et al.,

YyEaHgY 33



Y=akH KigH H3E

1986; Terry, et al., 1996). 1% #¥< 18 U
TAYE] 488 # e Yo HYt mES A

T olE T3 15 W HEEE de>

7H°J°] %3t J};—%Xﬂﬁq I e o e
Y 4o Pso AT E =g Tiele]
qF s ol 52 P2 of sk 2ol
U S Azer| gioltt, 3 1F e 4
49 Az g Psor Pt 452 2o
Al FAYES 22 P FoE 47F oy
< 747 $tch(Longley, et al., 1980).

25 FALE SNS AH8o] AU G o
Al AL o] 1% FUE MEOR @S 4 9)
& 330l 240l 2eAS1 gl

e

1A} 8=
o AES 2kl S A= exekel 3t vh
7HA 2 2575 7HA 2L 353k (Schau, et al.,
2003).
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A} 32 (Virtual Copresence), AH7|E & (Self-
presentation), ii-L}o]E‘(Profﬂlng):% AR H A
Q107 nesiqrt,

1 7l FEAR A4S Witk (Biocea, et al.,
2003). o2 A} He| JolA Sloje ZHEA =
7e AEE Uele 97 @802 M 3E% A
e g s W 4 Qi

AN REL AHAlo] FIAE A olsfstaL
TFYE0| A4l disl & o FstA olsfsteE

>.

slo] oh2 Algte) Qe AR ES F) 9f% A
i} ItHMa, et al., 2007). AFFELS SNS Ato]EQ}

7ML 7 ] Zolit ARAlof AFAIS] AJZES Tl E
ZH Z}*l—"’« FH3}

= n
o 4 Sl wheba SNSO| 7jeA adle dAd
ZEAY, AAPAH, £28S S A AA
2l

gt Q1A ol meba 7HQ1S] SNS A9
FEFS S ZlojtHCheung, et al., 2010).

9) A E A B
SNS AHBOEo] A mlAL AelHel aele
Ams7] et ofg] ¢ Zo| Dholakia, et al.
(2004 Q1Y) 74 ARUE Fof o] 92 A}
7] $lal AL 7 fQlel B 7hA), A7) A, &

A& 7HA, ArelA et dideA wAE ANt
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HotAY 2527 ol 25505 AlQfsto] HFAe 7F 20 Aew = (olAd 9], 2010)
E 24475 EAq %*%8}%1@ AE ST BE Otf= Algtstaict,
B A7 NP5 SNS AHOES FHaly] o) mE AR F ¥ 2) B E4
3 ATE A4 SNSE TS s ARSI AT 4 e, —‘:’r—Er% ]
RE o Agren, 20109 AEUolSAEE  W(34.4%)0] Lz 21 Aok R
At W2 SNSE 7Hd ZU6HA At AR A vlstA SEAY 87%‘(35.6%)01 SNS Ao]
(# 2) B29| EY
= y %
a4 177 72.5
ok o4 67 215
A 244 100
20~254] 190 77.9
o 26~304] 54 22.1
A 244 100
A7 gt 28 1.5
1~2 Azt 95 38.9
3= By 2~3 AT 73 29.9
Qe ARE- AT 3~4 A7t 31 12.7
4AZE o 17 7.0
A 244 100
1A w]gt 124 50.8
1~2 A1zt 87 35.7
oM et 2~3 ATk 15 6.2
SNS AH- AR 3~4 A7k 8 3.3
4AZE o 10 4.1
A 244 100
0 160 65.6
24 9.8
Q zatolof| A 2~5 40 16.4
LiFohe =l 6~10 7 2.9
19 o4 13 5.3
A 244 100
0 157 64.3
16 6.6
SNSA 2~5 41 16.8
3k o=l 6~10 9 3.7
119 o] 21 8.6
A 244 100
o] AHg-3H= SNS APOE 1L AoldE 2 #lolAR 3 EQH 4, fFH 5 nEdo] &
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EoA ool Aet wFEIL Q= Ao ey

ool exeeldA BESHE A% AP
SNS APOlEAAE FUSH LRE RS X 4

1) PLS (Partial Least Squares)

LISREL, AMOS, PLS¢} #2 3z WA g
A4 e 24 dlolE &4 71 & (Bagozzi,
et al., 1982) &2 F49 FAH L4& A% #&
oz QlAEo] gt} 53] PLS £4 Ltof gt &
&2 tHAY Eokel AEAAH Fopol A B& F7t

%2 9lth(Albers, 2010).

2 AFY B4 9ol APt PLSe & a4
A 716 2 B A md 2 LISREL, AMOSeH=
g 7] o2 EAES 7HA) LISREL, AMOS2}
e FEA 7|H 2R A 2E(Covariance—

based Structural Equation Model)ol| H]3} PLS+
F2O oo sl wi- BefE & ofyek 22 &
E ES FPEEZEE Q3514 %+=tHChin, 1998;
Chin, et al., 2003). 18]l PLS+ P4 A2} ¥H
AxZ A48 F90E 258 34T & dd
(Chin, 1998).

A w2t ¥k A

#E(Reflective Indicator 9} FAAA E(Formative
Indicator) @2 FE8 4= ity vt E Ay}
ARz FYAEE AARRE RE7| e gt vk
A mdoA ZHHeEL 4970 (Construct)
o] A2 Y (Chin, 1998). ST

} A8 UEYI Mu|A9| ABO=0| &S OlxlE 29

A7 A s sobai,

AR Lo X SAHLES 7E S Helol
=] (Chin, 1998), shute] H47dE A8k =

ZAHFEL SHHSE 7 AT (Correlation)
£ 7R A grotok dtth(Bollen, 1984; Rossiter,

2002). WFFAE BoA = SHHFEC] :r"*”HL:‘
= F kst JEAE Brkshe Aol me- Sast
B2 13 Y34 (Internal Consistency) & é—% 5
o 54 29 T A Bk

YA B HE 2
A ez Qs
H7vetA] ot PR it B Bk
oA (Multicollinearity) 8] &4 o5& &3
B7k8 4= AtH(Chin, 1998).

ohge], BrdAE HeolA= 22l A (Factor
Loading)& &3 7+AMNEI SAHHLE 7] &4
Aot v A% BdoA= 7}%%l£
=3 =Asic} ] Stz g 2oyt A E

=

e ke S solopt st
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V. &7 Zot
1. SH2E0| et Gt
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ARE-8FY oW (Wilson, et al., 2007), 22k 291
2O AR S H7F 3 HFH o Y9
Aot 4 g 7 AR E EA sk

2. 13 29 7xo| EHEH 24

o A FxE Mt SR BUHE 99
54 Hesy A4 884S Frkskelh B
B2 54 Hee a7k A =g YEd
= A% elgA(Convergent Validity) o 9 & 7t
o] zto] & Yef= B B (Discriminant

Validity) &2 oA 7}l
12 8915 & ZERUYY ZAEE Q5Y
SAWsE 1Y HAE F9AE(Formative
Indicator) 2 45ttt ALY, JAatas
As, AEEA, S,
YA E(Reflective Indicator) 2 A3}t
P

[
il
=
oE
B~
Ip
N
rlo
rZoN

7}at7] 9%t FAH(Tolerance), VIF(Variance
Inflation Factor), AE]A]4*(Condition Index),
Vg0 SoAS 2Asto BN EYAS Hrte
4> 1tH(Chin, 1998).

5449 24 A%+ T (Tolerance) 7t

0.18c} 231 VIF7} 105t 3 SAH-FE bl

SeAAl EAske AoR & 4 o, E3
FEAF7E 30 2o thEsAlAoe
Ao Ei(Olmo, et al., 2000),
A=Y 7t AAMeEY A88s dugt
(Cronbach’s a)3 &4 Al E=ZH(Composite
Reliability)o] 0.70]40]il, HatErta=4k
(Average Variance Extracted : AVE)©] 0,504
oW AlgAo] Qe AoR Hid (X 3H2 Hd
S BE 7)E g2 WEStEE Aol e
Aog 7k = Qlth(Nunnally, et al., 1994).
He 834 F7he SAUsE9 2 A%
(Factor Loading)®] 0.50]4ol™ % efgAdo] 9l
AR B (R HE HH 2T
SRR 35 BHo] Qe
2utdge SAUSE (ol T4
JEIQlOn R THsgks AlAIsESI,
3 W7te BAEARSEY AlEddtol
ARG A e wh e
SR Hed (R HE EYH s B
HEstEE i gdo] e AR
tH(Fornell, et al., 1981).
TFE 2AET 22" of gt &
A Bt G 6ol AATY FARgto] .18 oL
VIFFto] 105t} 231, e 47} 302 24| ¢
oug ol vkl Brrek 4= i,
FRARE FAE 2287 Zzrapddof ofgt

ofl ¥o BN T
Hoox Lo

e
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Fu
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e
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o 12

=
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X
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(& 3) 1&t Q0l9| AzlY EA

HLRY e E=pSLlf= Cronbach's a CR AVE
AT 5 0.933 0.950 0.788

A 5 0.902 0.928 0.721

wE- 5 0.931 0.947 0.783

SHug &7 5 0.938 0.952 0.800
] 5 0.919 0.939 0.757

S 4 0.919 0.943 0.805

AR AR 4 0.898 0.929 0.765

TEue AHg2E 4 0.931 0.951 0.830
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(Z 4) 12} 20! £¥=9 UBEEY =4

mer | By 2594 8y ezt | 20 -2t
coml Ak} o)AF Adko] & Bl Hw 0.882 51.896%%*
com2 W ozo] AolA 2 dde= A= 0.921 73.594%+*
AAE | comd | Al ool WA ¥ AYEE AR 0.916 70,095%**
comd | A olat Wik e A 0.869 | 409017
comb Artjatatol oA} Agro] Heldh A= 0.848 36.548%%*
entl A g L7 J= 0.900 72.299%%
ent2 2748 Ll AR 0.913 84,467+
=Y ent3 HoeHS: Ly)= A 0.760 920, 64T
ent4 Alze] # 7t Ll A 0.813 98,1207+
ent5 AR gheha Lol HE 0.851 36,346
grol FUANSIY g5 o] Fasithil L7l Hw 0.894 68.219%**
gro2 FANFEI] FE U] Ego] Hrtil Lrje AE 0.894 59,038+
2FFY | gro3 FANBEI FEYo LEsEE A% 0.918 77.709%*
grod FHARETY FEU AtE FASIE e B 0.873 52.646%+*
grob FHAR ST FEULE sHiok Tt 7le A= 0.844 32,203+
idel W7ol Al 7] Aot =71 A= 0.898 54.170%%%
ide2 Wt ol A Fasita Lrle Ae 0.895 52.474%%%
447 | ided | Aol Ego) Hnn Lk HE 0883 | 53.050%
ided W A Folditta Ll A 0.901 78.138%**
ide5 Wt e aFeta 2rle A 0.895 51,617%%*
infl BR50] & S Lyl Ak 0.871 48,819***
inf2 AHEEO] EAYTI L7)E Ak 0.936 131.915%+*
AEEA | inf3 | YRG0 vk £ Lol AR 0908 | 58.472%*
inf4 R go] WEPITH Ll HE 0.793 20,8207+
inf5 ARF0] 7HA okl bl A 0.833 35.480***
posl Folu AR Sej Aw 0.456 2,987+
pos2 AARe] 2SS A= -0.018 0.080%**
EAH pos3 el FUHE Fele A 0.188 1.103%**
posd “fﬂt‘bl ADol H2S the B 0.513 3.651%%*
pos5 SRl A2 BAR o A 0.031 0,259+
prol | Aftiuel BAAE % 4 gk A= 0,237 1.350%%
pro2 e %ﬂl% &5 9e 4= 0.116 0.710%#*
Z8 pro3 Aol s Ug & 4 9l A= 0.098 0.723%%*
By | prod | ArbYO B ARE 449k 4E 0.288 2,249+
pros Aol 8% 4RE o 5 e AE 0.312 2.443%
pro6 e A ARE & 4 e AR 0.287 2.642%%*
subl FHALO] L19] SNS AH-& Folsithal Lrle A= 0.880 44.700%**
FH sub2 FHAlgo] 14h9] SNS AR Sttt 7= Aw 0.923 84196+
At sub | TNl L SNS A& A L g 0.888 29.868%+*
subd | FWARKO] he] SNS AHES AT Lk A 0.898 | 53.025%*
tell Aol @2 Qlojg 71 gtk L7l AE 0.858 41,8017
47 el | Aol B2 gloj e Lok 4w 0.904 | 60.174%
ki tel3 Aol d2) o tAsH L7l Ak 0.885 41,1755
tel4 Aol e glojk o] 2AY L7le A= 0.850 25, TAQ***
intl SNSE A8 9% 0.931 87,335%+*
Ngolw | int2 SNSE A&H o2 AgE o 0.947 | 134.535%*
’ int3 | SNS M) N7 24 ol 0.886 | 49.215%
int4 SNSE FHAN A 2 9= 0.877 53,232%%*

#p<0.1, #*p<0.05, ***p<0,01
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M
MAE | EJE | IETYE | 447 | FEYA | A89x | ALY | Z20jdl | FUNJH | AASNNY
PraE | 0.888
A% 0.636 0.849
285 0.475 0.501 0.885
A&7 0.527 0.540 0.660 0.894
HEEA 0.501 0.472 0.446 0.540 0.870
A9 0.571 0.679 0.687 0.652 0.513 0.911
EAE 0.393 0.618 0.376 0.504 0.370 0.552 -
zZautdy | 0.468 0.486 0.418 0.460 0.417 0.539 0.250 -
ZFHAFY | 0.484 0.470 0.514 0.571 0.531 0.563 0.271 0.505 0.897
7@ | 0.583 0.525 0.465 0.488 0.410 0.441 0.297 0.394 0.463 0.874
zHe/ AVE
(# 6) 1 22| Mx|zo| CI5E3MY =M
By LES EXHS = VIF -2t
posl 0.331 3.020 2685
pos2 0.264 3.783 -0.105
ZAE pos3 0.370 2.704 1.168
pos4 0.514 1.947 3.761%%*
pos5 0.652 1.534 0.251
prol 0.300 3.334 1.282
pro2 0.384 2.602 0.704
s aglolal pro3 0.575 1.739 0.736
=20y pro 0.618 1.617 2.234%%
prob 0.551 1.814 2.288%%
pro6 0.828 1.207 9.558%%
*p<0.10, **p<0.05, ***p<0.01
Bt H7te (B 6o A A" FAkgko] 0.1 & H7isic
i, VIFgto] 108t 23 AejA| 47} 30 st 274 89 Fx9 A Hrte &E DAXNAH
A o ggdo] Qltkal Hrke 4= Qi Az2us dupghat g AlEEgho] 0.701d & U
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HLRH S Y=L Cronbach's « CR. AVE
EENCEN Ao 4 0.931 0.951 0.830
(HE 8) 2& 0I9| HFEILM 2N
Py LES EXHS =3 L=zt -2t

intl 0.932 87,878%**
wo int2 0.948 130.895%#*
Al int3 0.886 19,133%#*
intd 0.877 51,960+
EAE 0.579 8,278
Ar2lE A L2t 0.525 7.125%
AAR 0.240 3.677#%%
ufaE 0.233 2.138%*
Q1A Wk EA% 0.659 9,694
k] 0.281 2.910%#*
d59 0.535 5,759
A5|A gk A&7 0.359 3,990
FHA 0.271 3.575%
*p<0.10, #¥p<0.05, ***p<0.01
(2 9) 2} Q019| EHHEIZM EM
JHeIX ot= Aoz ALS| A Aok At Axjzt
Q1A = -
Ao 0.720 0.911
A2 G 0.676 0.750 -
ke R 0.775 0.707 0.668 -
HzAeV AVE
(E 10) 2xt 291 gMx|Eo| CIEZMY EY
PV iES EXHS xt VIF =2t
T AE 0.891 1,122 8.455%*
AEA A zRatdy 0.830 1.204 7,407
PAHAL 0.808 1.237 3,344+
AAE 0.549 1.822 2.786%%*
NER =S A% 0.568 1.761 7.993% %%
ABdA 0.716 1.396 3,814
A S 0.541 1.849 6.921%%*
Ar3A 45y A& 0.493 2.027 4,498%%%
FHE Y 0.641 1.557 3,808+

#p<0.10, ¥*p<0.05, ***p<0.01
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(B 1) #E2YQ Ml EM
Ha R2 Redundancy Communality
URERIE 0.666
AR89 0.664 0.257 0.830
AElA e 0.712
AL8)A AR 0.523
2 A V0.664x0.682 = 0.673
o A ks (B DoMAYE HuEAEE AlE(Resamples) = 50035 A A5 CHESron,
2o Alg2kol Mds 7+ AdAsRY 24 Yel et al,, 1997; Chin, 1998).
HOUE T ebyo] Qb Z0R WAL £ k. (AW DY BHANE BH AR ARy -3
FAARR FHE ARIA AR, NA T S Ao RN Aot ZHEf ditt A& T R8s

*}fﬂﬁ ogﬁokaql o3t BhA Wohs (& 1004
aﬂ VIFgko] 10%th 23,
ooz ggAol gick

F2EY| tet e F2EY ) FAFHY

< UE= Redundancygto]l ¥4 of A=t
Ad= A F 718 (Chin, 1998), WAWS<] R?

Zrol 0.2601/F01H A&t 4, 0.13~0.267]%k
o™ ‘%, 0.02~0.13n|qto|H 5} 2 H7}sict
(Cohen, 1988 a8)3 AA| A= (Goodness of
Fit)> R%Y B3 354 (Communality) <
o 52 AEde #e® Hrist=t, 0.369]
Aol “AF | 0.25~0.36v|7kolH F | 0.1~0.25"]
TrolH sf E H7FetcH(Tenenhaus, et al., 2005).
(% 11)9] EAANE 2¥ Redundancy@td R?
U AA Agr=gho] 7% g2 B 2SR
2uge] APEs ¥ A0 Br4E - Yk
TREFY AE 7t Fo8E HSsH] %
o HtEAS R REg FEGY e AAlse
A

T = T =E
HEAEWY (Bootstrapping)S AAISFEoH, HHE
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H7stATt, AAH AR A AR SNSO| A2
o FAHA dFE A= AoZ YER(t-F
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