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Smart Work Research: Review and Agenda for Future Research

Min He Lee, Zoonky Lee

Abstrac-] Along with the fast development of ‘smart’ information technology including smart phones, a
- concern for increased productivity and better work-life balance is growing faster than ever. In many
cases, the expectations for “smart work” remain only superficial at most, and the theoretical foundation for smart
work research, much less with clear definitions, is not based on sound research, This article primarily aims to
clarify the differences between the concept of telework and that of smart work, Particularly, a research framework
for smart work, reflecting the points of differentiation for smart work on the basis of previous telework research
framework is suggested. Then, we go further to discuss the limitations of existing telework research to suggest
new research agenda for smart work research, and review current smart work policy being executed by the Korean
government to suggest directions for the future. We expect to make academic contributions to the advancement of
smart work research in the IS research field as well as provide practical insights for local policy planners.
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