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Developing a Green IT Maturity Model:
Assessment and Improvement Strategies

Sang-hyun Park” - Jae-kyung Eo™" - Hyo-jung Jeon ™"

Abstract

One consequence of the new economic imperative of developing an environment-friendly and sus-
tainable economy has been the growing importance of green management as a corporate management
strategy. In Korea, the government has put forth a green growth vision, and followed suit with policy
measures reflecting this vision. Companies, in their turn, have announced various new management
plans reflecting this green vision. But, thus far, no tangible progress has been made. This is mainly
due to the lack of concreteness, both in the government’s policy and green management plans by
companies. The government’s green IT vision, for instance, was formulated without an accurate assess-
ment of the current level of maturity in terms of green IT in Korea. This study presents a model for
assessing the level of green IT maturity, developed by taking into consideration the informatization
and regulatory environments of Korean firms. We use this model to evaluate a sample of Korean firms
selected as representatives of their respective industry sectors to assess the overall level of green IT
maturity among Korean companies. Improvement strategies, based on the results of assessment, are
presented as well.

Keywords: Green Informatization, Green IT, Green Management, Sustainability, Green IT
Maturity Model
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