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R
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nagement), -3} 2](Performance Management)'s
9 5t) FHE AABRIL ATHITGI, 2003). ©)E°]
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of the Artificial, MIT Press, 1969.
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Zejolz ITol| thEt el g #2TA &F
o} ©Al} AAE S FA3L, olF T4
3] o]3h= Ao F AMd2Q] Aog d3s}
3 QA HGuldentops, 2004).

2.3 JNEH HH 1- LS JHH T ABEA
Ny Felof 2XIHE

Aol Ay B A5H fE /P IT AdE
ojFlE oj" EFolE TFY FAI WHF, F
A, e TZA 2 BAHNA 1A ANMAE &
FAA opdAE WEHo2 B G
T dge= 7H¢ g S T2 o] Foi e, o
Z OYo 2 BAEE <198 1>7 2

OPEIT $5S 53, 34, T2A29 A

HISLIA T MAS S S

L e Qe A HE

~G

G

Actor-Organization

LIS 7[BF HUEI~ ST ME3D
BE F, FH|, ZZML7F 0/u{EI710] B/

TRy A FF G bl HHL~ FE ~GE P

Actlon Process

GO D IT 2552 S 7|8 Heds 99 43

100

Information Systems Review, Vol.13, No.1



IT AL FHololld HP|=le F 72 FHEH o] cHet na

o2 ¥3, AFH IT AMd oy
Al Zol B A dRsta Qlok ofF
H AFA T A2 ofsfo] g 5 7h
& EYE 75d0 stue IT ARd
Azt dhe AR =¥ Eo] A
A A 3 ivke Abdolth oA
ol q AuE 259 4, A, T2AA B
o WA IT AHEL ojsfe HIE Zhzte] A
g Auds ols)zt stz o|&o] 433t o
WA Ao g AdeeAe £H4 g e
st ol Y Avd olslo] BHe) A
= o= T IT 58 THE e Fol
Aot gohd, 25 ZF #3 o] #<Hanchoring)
3h= IT 259 7hd Fo] 24 &7] WEelghe
Abdoltt I8 AEH IT AL oJ3e 2
Aol Ze)e IT 59 7Hd & BAH0=
FASaL, )5 shte] & <ol Hop ERHoE
AAFoZH, AEH IT AMIL =59 /)
92 923 FH 7heAE Bl Bart e
© A=sta & 4 A

AN Bxol, AFH W& 71 IT AW
&A= IT 58 B4, 7, 2229 4
So2 FhE W, A4 5 A AHdzg u
A2 S5& Yo 2 M T AIAE A
SHal Utk oAl TEA BE 71 IT B2 4
= oA AWdE EF5G)F 234 e 2
B0 oA F Jue MRS wEe
2 IT AW LS A9sta 3o

OJAH IT &59 Y85 4uA 230 AH
ds G507t obdrke Bt she Al
<, 2y dAl HgstaA & B 2eA &
o TAHSE A A HF Avdast v AY
& #5s 7R oM a7HE =
A LA FddA HA g FAEE =Y
I e olE AEE gga Pk
AR, &F9 F&3 HF BHAA IT AN
Ao B o] AL shitel Adeom Hd

2, w23 TR0 8 £ Qv A8 B

18 gE
tjo
o

o
tjo
41 o

S

i i

o]

of HlzU 28 ITY s dAE Avd: &
FoE AXNEE A7t B2 oL I =7
A olfrut ZAF AAIHA &L dhte] o]
o My #oloh ¥k oplg} IT AMULAE &
AJh sjA dejzetol= YN A &
A= Aol qlvk HlzU29 1T J 2 o7
T IT AL o] dd e sigkd =¥o]7] W&
ojt}. webA ol d R I HF B AW
2 Zoje dEZto| =7} U ol IT &F
22 FEpA Avdae olF Boli o] &
dzxshe A AR et & 5 Ao

A, A2 BHAA IT AHIEE HA
7%, 28T ol T4 A, o FA Avds
FA7E AAEHA EoW IT AHALTE EX)5}
A gevh &2 ke A devtehe 2RS¥
& itk upro} Wl FA T AWy T3
371 A FdolA AMdAE A A
7t 2 e glude Solth

AR, ZZA2 BPAA T AdEE 3
& A% F50] A E =2 F ARE FEdA
o} Bz AL giFEth & AMEXE &
A &5 tig v g4 EFolgda IS o
o]g g vel g AAE AYAARZ & A<
7V Aer7 42 Fok G & 5o 718 A-
FEAY.Hp FOo7 o|FoAE HRA|~H
Mol 57, of BFEo] gt wEl Hd o
AME2 &go] ity g W, 718y H7t
5 HIE b Awds S5 LA 4 7
2 2 58 SloiA & 25 dsf vg e
o} BHE Hsjof e B0l AS o, A 9
& AWds 8502 o & A1k
o] A obge B E WE yd &5
olg} st 11 &F o vt = o HE g
o] sithy, o] & ou7tA 23T AUt
€ TAE op7|dch A= o]Hg ZEAA
DA M ANEA G 2L 7P IT &
ol 7tAe =3 AHH AHFAY E7A
aerettd A3 f4A ¥e A= A

ol
(o3

ir o w

P

ol
-

X 1o

rr

o off oo O 1

2011. 4.

101



A48

=€ olgg =94 AAA AAT|AE A 2
e BFEUNY B0 BAFRY FBS

] OLE]—_

B, IT Avd29] /AdS A3y
oA, IT &9 ‘W8 491 o9 ue} A
i ¥ AWds §9& 7R e
AEE foA Be RAXY vl$- F58 AE2
Y Hdo] AY, @A dREY 71E IT AW
A #Ad =452 2 o83 Y =55
o] %%% AAEA g F ok

Yo IT A2 7id Aole) SlejA o)
°&—8— e AWHE A Hed, 2% %9
‘e °ﬂ wE Yt ohd E GE el why
& A " ofgfel IT A2 ﬂé’foﬂ 71
B A2 AR goe] g A A3,

ﬁ—‘—d

M. IT Awpads 7d Aele] ek
23 7]k Aupds Ao

IT 259 Y& B Ads Foe 9o
A ATE g2 JA ¥ BAE oA,
w2t 2 BFANA S Hol aTEch £
AT IT ANYLEE IT 59 f£o] obd IT
Az B& BRox dste Foshe
g A sidel dolelg 2718 AR, of
£ FsiA dA IT Aol E3o] 29117}
£ 714 A2 iE S EdE A9E T, oy
& S 7wete] IT AWd sido] oJEA
AR F JErte 29HRa

3.1 1T Hu{HdAL}l 7| HHHA

IT A2 B4L 7Y 7i‘:H‘rjz’:(Coq)orate
Governance)&he= & & oA 2L 2= 9t} 7]
Hd AMdLE 7|E Avda %‘_ FHA A A
HE dlo] 2W A A EAE FHoE
ANETa & 4 dch(Xavier, 2000; Schleifer and
Vishny, 1997). AAE 719 39 &% axpzo

2 #3350 71 FX @A 7193=7) dte
Aoty EAlT ©Hg &5 FAT FA e}
7L E43hdA 5934 =L dert
3= Aotk AAE g &5 A 9
3 b od AYE A & AQV} e A
ojt}.

ol#jgt 7|1 AwWdart gFe FAE 4%
gay, Boy, oy BAgn RE209, 7)
d Avdzgd A ol#d V1Y FD &5
AAXM 2y FFY, FJY FRE Y3
714e] BFdhe AW =Folgy AT & 3l
A},

Lee, Juhn, and Hwang(2009)2 o4 ¥ 71 A
WA g AN el T ApHAE A
o|8}al ol 8 £ sJuk T AWEAZ B2 Q)
o 2 7Y AMds S IT 99 B 83
o ‘dElZaglo]= IT FFo] EHFHOZ £y
A, Y& 7R T EHEIIE FRsn o]
Z Fysluz} 7]9o] FESE O T A
WuAZ Masa 9ok

ole) <1® 2>& )T /1Y B IT AW
MEE& =28ste BolFn o g oA

o] IT AWdxE A= ok 3719 HA=
2¥8€ F A

1) IT &50] deZee]z 58] 249 7|9

St=7HARAD)

2) IT 5o 427 7|29 w2t R =7}

FH34)

3) IT A7) tis] 71 L& A=7HALA)

ol¥ g 5 @A 7]E IT AHIL =2
£ FoEud, oA TGl 50| ZAxdhe A
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On the Two Conceptually Thorny Issues
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Abstract

Two conceptually thorny issues in IT governance definition and understanding are examined and
discussed. It is argued that the traditional IT governance definition, which defines governance in terms
of the content of enterprise IT activity, is prone to logical inconsistency and indeterminacy. A new ob-
jectives-bound definition of IT governance is proposed as a remedy to the problem. It is proposed that
the essence of the objectives-bound IT governance lies in making enterprise IT activity explicit, formal
and subject to external scrutiny in its effort to achieve the effectiveness, transparency and account-
ability of IT. A conceptual apparatus called IT activity axes is employed to characterize and dis-
tinguish the different approaches to IT governance definition and understanding. It is suggested that
IT governance can be defined using a simple frame of reference with logical consistency and cohe-
rence. The theoretical and practical implications of the IT governance definition are discussed at the
end.
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