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L. A & - AT ol slof FAA-HoiAt Bdl, 74
S WYAFolE, x4 WHIlRdS AL
Lawler(1986) = 374 Alo|&3} 25 YAy
BR8] BAdH A Ase 719 o]25 Mgt 257 (conflict management)
78] AAASE 7HEs A7 jlem, A& WAUES A™s7le &tk B8k McCarthy
Al A% AATAE FEE] Qg 7Y (2010) &= HIATFANA AFUA A ZEA X
2] ohFe W Eol AleE Ty 17 Fe AFEAE fE AF WA olE -
v, 719 7HEE & e Aol gy E o o]Fol &S AAIBIAL. P okl 4
AL, weEbd BE GoolA B9 24E T2 Ao, A5 WAF olE, F-9TolE
gHots AL dAH07 E7Hss] wil ol AFagdl gk Aol AREEo] gk,
02 79ERY oA WAE AT R 53] A3 ogEAol ATd JFE WAE =
A RS RS BAea dvh(Pfeffer and 83 "R AT gk
Salancik 1978). ol&gt J&HA= 719 7+ AKY nHAE Fofo| A= Gundlach®} Cadotte(1994)
A ¥ (business alliances) Wb AP0l FHHA of oa] Az & g AFrt EAFCR
(voluntary collaborative arrangements) 2] & A 2= At o] % Kumar et al.(1995)+ 439
BE Rt gl AlFE, AElA, A 5 9] 319 Md (s T Evd)
THFOEZN FTHAS BRI Aees XS S A 25 AE I8y Y Tl vA
Aoz Z7stal Jth(Kandemir et al. 2006). T YFS HEh I o)F S ZF
oj¢} 2 FAE whgelk, HT AE/EA o] Al ol dEol MgPH AR 1
T AR HAAR AdAF Z2ERA AR T el el gk ol o] FolxA] ekt
719 7+ 25 Y AlF(co-marketing alliances) 7] W&o o|EA T} 5ol theiA] Abuke F 7}
= 37t e, PlEolA e rHIE AlFE A A7t EA sl $kek(Frazier 1999). Frazier
3 mjEo] A7F 5% ol AAst (1999)& ©oj&Ae] Zdee A7 A%
(Rich 2003). o]&& AR AFeol A7} st ¥ A&S FAANIGA SHRANE RHjE
Z7hetol e B3 40~70%9 AFe B gEAe] A= T/MITIL AR EAE
28 4HE oL o™ (Lorange and Roos ettt Fg5st= ZAal (Brown et al. 1983:
1992), 60%+ A= £k 5 (Porter and Fuller Frazier et al. 1989) %= it
1986: Spekman et al. 2000) A& BAA & R HH At F 7EA] o] ¢ At
7ro] ola AL A T ZAFOTE <l A Ae delddls A A5l e dFEe
F7F 2E(Yi et al. 2010) == AHEE ol o] S dA T Al 9] Fse]
T AUtk EA9] el ohd dF oA oEAS
U o] ALBleta} GRSl A= Aol gk o A7 WEd F=

| ATk Kumar et al
T7}F Bo] ZaEo] k=), Pruitt$t Rubin(1986) (1995) 9] AFAME AFH JAo]E] LA

Lo
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7] 98l FHA A e JNPE Alole] ¥

ArpA e o] 92 (Bucklin and Sengupta 1993)

o2 FEvHH AFE S /192 1AFA
=]

o
g §AAG AF P F2E FUAZ

= )
& Jom (o)Xt A4 2005) AlFEel 7+
< FevHE AF 23RS B AN
TFuE AU ArtE 7K £
tHAlg 2, AR 2011). FEuEAE AlFe
o= fElFHdA &3] AuE & ged, &
Eb 29} SK Marketing & Company AFe]<]
7|ZEIE AF, LGAASL ZElte] AFE 5
3t Eﬁ]rﬂ':, Yok OK Cashbagd A&
s Y AET A RM Y AF dF A

I8y FErHAE Xﬂvb s AF e A
Hl 2o B0l oake nx7|% sh=d], A}
o] AFFH FEYALY Zﬂ'ﬁ/l Ag=rt dojA|
W, A A A HEsA dEsiA Xk
SlaL(Park et al. 1996: Venkatesh and Mahajan
1997), #WFa A= Qs EY 7|4 w7
vAcg dgtd % th(Rathneshwar and
Shocker 1991). B8t AlFAA A BEH S 3]
e T3l AFAAE AststAd, o] A
T4 7E 58 TR FusEE AFIE
Hel 713794 5ol fid 7HsAE 9
(Heg, vidd 2006). AA=E B FErHAE
AF Aol ZFol WS U o]k
AFe] A7t AFANE dZ4HY e
(Gates 1993), 1&gt AlFAMEl Soll t=f 70%
7F A3 2 2 th(Parkhe 1993).
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A=) i’ﬁ of Asfste] AEpHA ofg-ul A ojy, Avj = 7T ZEAA Hle] gt
o2 B3 AW Lokl MW YES Ut e ofd Bad gt
20104 4% LGTeFe] AlFAn| 28l ‘'0Z&Z=0]
o mE &4 vty d-bste] LGT 2.2 750l gk A+
E Yo E Eudad 2 EFA AL
€ 3= 5 AFTEY 289 AHE 4 # HA At ZA8} fopell A Agel wat
ol B & Utk olFA AF7t AEEHE A= B> A7 8o} ghth Pruitt and Rubin
Z7VeF3A T Yi et al. (2010)8] A+E A9 (1986)> Z%5< sk WHoRE FAA-
sha jREe] ATES wolE AFe Qo] olxwd, @%w o) 7EA WARIL
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A& Fotstarzt it Hgk Lawler(1986) &

3o #3 By FFA dgEHE ol

2 oAelg A5 UdFelEs AAet
= g

7HA olE5 wHAIY A

S 9 2004: AFZ A 2005). McCarthy

(20100 & 252 BA7] 93 ol2or 45

WA o] P-oJEolEs Adteiith &

Lawler®t Bacharach(1987) &= #AIFAES &3l

Wste o4 do] AR FHE
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31—94-: | 2 (power-dependence theory) At

A e ejE ol ZLAsH] wiitel

Ae ko] 3 Ao ojE/el 7]Qlgth
+ o]Eo|th(Emerson 1962). ¢1714 dolgl=
AL A AFFHEU] A A S FAS
Av G3s mE F e THOE 3 7ol
e 7199 A, "HE, dFd 43S = 7
A= A Felgts & 4 Ath(Anderson and
Narus 1990). webx] o] EAlstr] flsixe
= oY i = = WAt i/ (power
from) & 3= W (power to)o] Al &=
(co-active) sh= ZdeloloF gtH(Coleman 2000).
oab 7re] A wE AFHANM AFA A
o] AFTHEY Bl gt A o= F

2 ZARE A7 B BASE
Aol gk A9 vkl (desire) o] Drht 7FE3

RAol A7} A7k BE Al9)e
2 AgdA £x AFHEYREYH 2238
= 4rid A7 952 5 e Aol #%
o|th(Emerson 1962). wehA & A A
T ERWFE ARE, o) F 74
S AvEogn A 7S
A

2: 21
I o _V; rSL

AHA - A o] & (bilateral deterrence theory)
& 71EC0 AR3AEel FofellA] AFEo] g
oJAlo]&o] Aol A= FE ke #ATL
obd & Wk vHFthE HellA Edst
of, Lawlerell o3 FHEJCH mpAIENA =
Kumar et al. (1995)¢] A+E T3l &L57]
AZFstTh o] o]&ol mEH sflelu 7|
Apylo] g AL 75, AT F YeE B
ol that T2 (fear of retaliation) 2 Ath
o] FAol| 3 oA (expectation of attack)=
A ==l (Lawler 1986: Lawler et al. 1988)
b 7+ Fe ol 4FAQ AEdAE §
o] Fol AAFE, el oJg HEe] F
AR gike] FAd g ol
of A57ke] ARl A9 s &
= (Lawler et al. 1983)°]t}, spAINE
dHA AEelA =, ddE 3
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o] Abgo] Z7FetH(Lawler et al. 1988).

SSOEMF o] Ase|Ednt 25| oo thst 37 83



Z4=uAE o] 2 (conflict spiral theory)
ANx= Adivdell gk o] YA S 1Yol o
s F 7 A7HEE AlAISHATH Deutsch
and Krauss 1962). 3 ®4 7 TS AL
& Qe 7137 ded] FoAT E §
o] YAt St 401‘3} 5, A WY
o) 2o M= o] st
st Uolo = AAE A=, Fo YA 52
Zdoirre] sl Aaglol ‘Q% sJAtstarzt st
= A%elH, ol Aol AW e wet tE
o AASFHTHLawler 1986: Lawler et al.
1988). & WA 7 dAG e GARE
54 FARPE 3 A A, e
of RkSFreEMN AdridelA A& PArsith
Aot sARE 2719 Z-5 Wl o E
Aol &3} Zro] AAAANN 4 WS
e SHIE AU ATE wEtA A
ﬂﬂf] potstz] 98l olF AFolAE

To] & YAtz sk 5o dist X
LTJr doie] 34 gk dds rHEAn
(Lawler 1986: Lawler et al. 1988). &, 5%
oA o] Zo Ao HE g Tzl o 3
Atell gk 5o 2 giAE Ao 245 WAy

12 fr 9 ofx
o R
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& o mlm rgl‘
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o]N
_\|L
ol
X,
i,
u)

Sl s
A9 W AASLA e fIo] Z7ha
E O A Qe goigel 2718 el ¢
3H H]—?‘Eﬂ —zsg‘gqa 6’]— 7].&Ho] 1'11:}57_ oq]/\}
FozA Al bl veEy PAs @
7Fs/dol Z7FektkE Alelvk(Deutsch and Krauss
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1962). MR Fo) BT Aol o] §-
9ol = ARPAAE ANl G WA
s AUPOERY £FL oZe] A 5
Q7] wEel B WAE AL LAA R
s, gol G9lel A= AN £ IS
WARst] AL % g ol5e] A
2o 92 WA e
A He) ARHOE P o P YA @
A Bk olsk o] 45 YAFelEAN )

g, 45 YAYo|EA =

Ao A xFo)7F 9tk
(Lawler and Blegen 1988). & %4 9JA)9]
2& AN & g AEe AeH, BE

o) 2 A pow oo WSk Acla /1Y
S Qom, 2% AR R el el

AEA AQQT A e Fel
2 AT F Yid, F2 AQMCG HEY
g WAT 4+ 3

A= AEE F3th(Heide and

John 1988). wEbAl AlFdAlel Qo] oj&EA o]

g JEUE AT & Jde UE ARAS 2
3k o

S F e A =A% 5 Jrk(Brown et



al. 1983: Buchanan 1992: Frazier and Rody
1991: Heide 1994: Heide and John 1988:
Phillips 1981).
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FBYEAY F
& A e AFHA o e JYE
o] 7HAAL A& oEAY TS LI el
ZA ] E3(interdependence asymmetry)©]
@ BEY g oEAH vE BEYY
ALl gk o]EA] Atolel| X €] ztolE HETH
(Emerson 1962: Lawler and Bacharach 1987).
olg gt xfol= A 24 (relative dependence)
e Al 3 (relative power) ©]EH= °]&2
2% Bt Anderson and Narus 1990: Emerson
1962: Frazier and Rody 1991: Lawler and
Bacharach 1987). &2 o] 9 (symmetric
interdependence) < 719 sd 7192 AA
Aol oJEA]e] T 8l AHE Tele
o, oA el g e Ad e
W (Emerson 1962) ©17] ®iiell, “3.e]&4d €]
TUH A3 Ea¥ES U8 T2 I
7199 AFFEY st Ao FFF PO
v g de de=E B 4 ok
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719 7 Al A& i d7ad AL
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ARE, (D AR . G)AHSFAE (6)
|

AFstel7] oy, o Wt AaaArt =
Ay v=g JiEd & Aokal ddEE (3)7t
A" FAmEH (6) A4S <
1A 84 7] AlFAb digh o]EAT
THHLE FS T (FREY THH
SoEA Y] Y %
o= yeEsiglh
HA FEAE AlFl ol A, A7
& ANH 2R A&H 717k sty
AR ARAFE onjsth dRbFo=®
A 717kel S7vstAY ATt F7skd
Aej)gol AZEIL G F840] FoA
= (Kalwani and Narayndas 1995), ©]¢} 7+-&
A wzell ARESe} 717ke] S7ketH AlE e
A&AH A st 71t 7F S7FaL(Anderson and
Weitz 1989) A oEY gt ej&do] Z7t
A FHol FHHoR v olEA ] Fie
7Fb (McCann and Ferry 1979), As.ol&
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JFA] FolEol, BEATHY TS FolE
T, REAEA) RS 2T AL AT
F ook A2 ARSRALS AT A

T AFHANA FIPIAE FEskedl o
&S WA F s Aoy 7R g A
ol9l9] T2 Awols QL vHx =
Aok deth o2 A SRS Ay
AFHAANA AFYS F7HIA 2318 713
FOE AT F Ade FES W] FE
sh=dl, Heide®t John(1990)¢] AellA+=
AT AHETFssE Ao Y

5, % A 7k A71AR ARBAE AEEt
3 s en, wEkA] o]l AtelA] S elE

Hel e Fl BRBE AT AL
8

AN

HI: AEE A58 AR Al AT
S olzAe) e v

Hla: 77170l S7h8h8 AFAL Al Al
FEY Bl B &)E4e Z1e
7ot}

Hilb: Az rt Z7kshd 2AFAF Al A
FoEY Bl U3 e 7he
Aolth

Hlc: AgESHAte] =7ksbd AFAF A
o] A|FIEY Bej tigh o= =

7¥e Zolt,

H1d: A9 A#Ael 471 Z718pE A FA
A9 AFHEY Bl 3t oz
g Aol

=
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= AAEHA =, ol WHE AE jol 7t AFAle] g AL Bt f50] S7HE o
stAl "ol wet Br 34 7hsAde] vy Fozt Bl gL HAY ThsAde] F
o idste] FAo tigk TS A KA 7heheh B3 319 EdtES ol FA HY £9
HAtH(Bacharach and Lawler 1981: Lawler o A= FAR= AFdRbo] £ (compliance) &
1986: Lawler et al. 1988). o]} QHH= AT Aolgtal Aztstr] witel] & FAtebA %,

Azrel el BEdel Z7ksbl ol AZh @e) A9l I DA £ Yo BAE 2

g 915 FH3AL B7F Elell FolAl =X ) A ol50] A& AR Ay wEd
O 7P e o, Ax de 9ol 7] dEel o] At gk F3& HA =71A ek
el e BEO FEEo]l HAaToRA TEHIES st dAle ATAEeNA B
TAE AT e /A Rl " B, AR AlFAR B A9t Al
Hhde] B= el gl 71 wigell Adthel FARS] FRE7E BAAEG H3 B8 9
o3k HEo] Aol AT Aol 34 T AR g S ¥ B2 A9 8§
7Fed BF =uy ddsh] weel AF ¥ o web de] 2Pl Aot AvH, ol
A 75, BEYLE & F es HAFT] ggat] Z45e FEsIET A #AE
AT WHoRMe H 342 PFAE T T} FABLA & Zlolw, o] Hlstal, el
S0l =o Hot Eol & AFEH(S AE7E Blsssitd),
oj} Bz ZF WA o8 w=d, g ge FAtetLal st 3ol 7R AFAL
o] #&E FelM P Fgel ARl uh b AEol Sk 2 Aolga AAd & v

R
=

Bo) o 2+
ICEEY

2%

Aol o ¢
BY 94

sl BB s

1) 4524 58 = (B Aol Ule 924 + A9l Bol T @ €124
HEEA) 39 = [Bel Adl Bje 9F4 - A Bol tja =4
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(Lawler, 1986; Lawler et al. 1988). wbrs =
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ARG SR PN Fhul 2o
3, dgdwr] S8, Tous AT 59 2
FE52 Bl B AHIAE ABATAY

NELAFAS Ao A% FreL 9

9] 2005).
ol 554l 3A1e] WY AMu| e Ol REe] &
AMu| 22, 35l uet Fo7 7|7 Fot
FOE ARIEE AFsty I Il
AMH) 2 A FIEY A 5
ol = xR Holgth KT &%
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= THEHAAA o= F 71X
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AT B2

Apsk AFAAE A
Sk, Agdd dolH
2010 849 31d7kA9] AAl 7julolE ek A
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Xﬂt} 1 717k Ft
do Ho| 9= 211709 AFIEY F, ol
] AAE YL AFE ST AFIHEY
£ Al 18170 AFHEHS HolHE &
/5-11

ol A3t

& e JHeA AR W T 3
Al 252 AEs Tkl AL, olF
xﬂ&l& EE e 7Y 2] AARAES

SakATh WA, FEUFQ AT ATAR
iAh} on, oS AR JA(AN7Z A
AR, AWSHAE AL 7t =24
R sl Ege AA HolHE Fll EAsk
of A Aol i HESHEe 53
MZAA fEdel AstAd def At A=
dell= ool Ayt el Wi =wgt
A J% T A= Aolge vy 97
7t ARH o2 o oHZé_‘zﬂ“é ANFA 5

a17] wiel] B &
A7) HolH & o =
& ARATE Bolod ARE £HG BHL
e A% AT 4 AL EYNALRE
WA &= dHolx &37} At Podsakoff et al.
2003).

:rLzﬂoni )\]-i_/]z/w_/] /\15300 S A
717y, A=, ARSFALL, AR e
BF 7149 A AR =2 stk A

G0 TEAAE AFE AN A

SSIPIEHRO A M2o|Edn Z2E9

ARE AR WA Ao Feja)
g B ATdAE 19 EeH2009Y 99
20109 89) A C[EFAAN] WA Au A
Aeah QARE, 27t ERE Al Aok
A7 WAANE ARADeR EHaAT. 2
2, AgNEs 19 59120099 9€HFH 2010
9 89) A olEEAAN M4 Ao A
EY(HR) A T20] AFAUAE o
A%(Z AR Yol aF o BEAA
A9 ARAF)Z AolFon, AxAdt
o= AALQ AGlA FH2uE

7
e AA HEAFE MR S

rSL‘ip‘

2 2o nf fd o
o
et

AERALS AFAEUERE HP710E
AN BEHS AVE ZUE AR
198 AEF T FHoE el

XﬂwJJrEH QoIN AFANAZ WA
Ao Aabel WS R Aol HY
%

g AP AE o ol /\F‘l T s "Joe
oA A E AdSFANCRE & F 9l
9™ (Chiou & Droge 2006), °]FZAIA L YA
,\.]h U}O‘E]Z]E u}o] %Lh ;q] v EL :;14. U

Ago] A% PRI AEsHe AFANA o
A4 Aol Solvkd] oHE AFAVL A
WY ARE A A4S FAA 2AE)
B} BAALE o9 Hsqol Zrheka A
257} 2015 91g0l Yol A HYAe
BN QPINE ARSRANCE B 5 9
ohoUAE, A FE @A) AFR
A9 9 A9 B3 A ARIA

2, OJFEAAAFA A AdAe S
AFIEY Bot e BATHe BE /9E
G AFE B2 U= W FE G0
W, AFstE Be) AdAe] i olBEAM
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e
fd
%9,
rr
e

(AFAE A) o]919] & AlF
Al F2 Aot

JEGE ol FFAIRMA) G YoM L] &
A AFIFEU(B) S JAglAe oEYCRE
ol B ok AFIHEYALY] o5 5 AA
of gk EHS AFFEUALY] A wiE
= MG ol TAAL WHA Aujzo] s &
Asls &9 ¥& (%2 A9 °ls%F
AL s A FIEUAL thek oJEAdE S
1:}7]7].501- O]EE/\]A}oﬂ/q U-ﬂ];ﬂ/\] ;\13]/\2 _[oT
A37] 98l A&e HAAHE
ARHE E3H A G AFIFEN 253
H]-E(%) o2 A ]33l

A5 o)A 9] Z3H(total interdependence) < 7]
ATl A e} Zro] A AANA BFAREE] AdTh
Wl gk o]EA ] e g 48 tH Gundlach
and Cadotte 1994: Kumar et al. 1995). 439
A 9] B4 (asymmetry of interdependence)
= TNEAIFALS o] FFAIALY 9JEAd9] Apo]
2 7)1EATFAASY A FEEAY] &

e 2 7145 gAY Aolo] Azt
A9 S5 tHKumar et al. 1995).
mA o2 A5 B ol #AA S
Tl g Y BxE gAse
si7F fokar Q1M shE AelA tiEtst tigA
ol WxH e s neth(Yi et al
2010). ¥ A4 = Rosenberg$t Stern (1971)
o] AfoA AREE AFe F4 TS AL
e AFdsel sl 4% Yi et al. (2010)
o] AFE 7INFeE olFFAl Aksdel Bl
Agsted, (1) olssAl "W AFAF o] F
SHHAIY AT 2 oldled glo] AR

=)

Aol WAL, (2) AFAFAA HAEA]

X—]}\]-H]_Q_ ol u]-

Lfﬁli

—

§ Mo ofd
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(ex. & 2 AMH|=
o7 B 4 7R ), (3) TS vHAE
SF 27 (ex. T AF/ AR L AL,
(4) °ol's ALY mHAIEH] & 7Hex, POP&
A2 L H7h) 59 471 FES 54 FAE
S5 Aot ZAEeon AlFaAel Sl
T 7199 5329 & ARgstAT

?}

o [t

Bol 24E B2 25 Ul A
2 B AES AAsT =8 A4

~guel 3
Aol wEe] EEOAL ANEA
BE BeRAgel BAH A4S RAEY

(bootstrapping) W< %3}"4 &) 3 tH(Fornell
and Bookstein, 1982).

= (Jack Knife) U 71%0]
Hol AY B Wt By
JIA e AT FARES 4

i’\i(Efron 1979), ¥ Aol

|
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N
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o
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4.1 71 2EABA I ASE ST oM E Zolzt A Y
= AASHARE A F, zb GAAbe] 9
Z 1819 BES tIdoE AHA dolEl T4, BB T BREAAY E4Y
A, ARRIE, nHARFEAEE, A o xgF3st &Y T 2O X3Fete] AL A
Foll sl 71ZFAEAES (F 29 7o) AAl AlBFATH
steh T3 (F 3o yehd wpep o] A
AR AFE AuEH HFET A 42 AA 2 A AE
AT OFE Fosty 53] ARlze} v
8 EXHES g 2 ko] ARAAE 7 B RdoAs wgd A5 (reflective
© AS UElTh E3 H3oEAY B measurement) 5 7HAI Qe MERSFE 2
AAREE AQe e WFEd 9o o SHtel glod, & MEgusES BT ¢ N
A7 RSt o] SAWMFTS 7HAL Aok wEA AlEEy
AT AA| HlolHe S Fhextreme value) WHgIAS EalA =93 Hde Ay
o] EAsH7] wiell, A7z ANl 2 Je A HES oA A5Nd SHUSFE
(E 2) 7|=8AEN
ETY wer | Azg | A0 9w | wEax || A
A 717k 181 3.045 8.264 6.61778 932702 870
AR E 181 0 18.337 7.30901 4.137420 17.118
A EF At 181 0 20917 5.57355 7.484775 56.022
A dF(A) 181 0 3912 3.45921 630345 397
A e(B) 181 0 2.708 63971 .849559 122
CH 3 AHHAIEM
A | Aee | | TR AR gz | azam)
A 717+ 1
AN 535 1
A EFAE - 250%% -.085 1
A A ]4(A) 082 141 -.047 1
A e (B) 589 582* -.045 185* 1
OJEA(A) 449%* 666** 2827 .086 555 1
=X (B) 374 726+ .066 117 3627 4617%* 1

*1 p<0.05*:p<0.01
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o) Rtk ZE/0de) AR E$ AVE(average
variance extracted) Y CR(composite reliability)
o (E P} ol VEAUS P HelFT

QoM (G HydA & F dEnpe} o] =4
e FEAEE TAHCE ol y
EFk

UyRrrd e Azlel (% 6y BH, WA, PLS
EAA AR A=y & F de 5N
Ul ZHEe] R (0500] Usith AEws
o &3 Fd 59 gEge Yy ddd
T UANE AAREE EEe RddS ARt
O T2y FEolgial & 4 AtH(Fornell
and Boostein 1985: Q@3+ - A4 2003). =k

ol EFl RIE 19 olfrs F N9 Met

AFIEV L] oEA]F olFF

SREIEEXES

©es] HebAY Wl A 7k o]7] witelth PLS
7F obd MLEW2]¢] F2ig4 Edo = o]z
st MpE7ke] A3 e)<=A] (linear dependency)
witol] RAFHAATE QHETh AlFA] fE
2Ae] SEAE Zt7te] A’ =¥
HFERRE S R7} 0559 0622 vght,
FAHOE 7}’%73%% fleted JA] (& 6) R
~AATES HAESNEH, 7H7te]

Hd

<

43 olsF

ag 29 F

DER LK
Al A ol=E

%%ﬂﬂbﬂﬂﬂa

A2l AFSE S D

ol A2
folE Gae

Hlb, Hlc

. [e] 2~
249 fol5E

A|A]

ZRIE, A

FAL ol

WAL ACE hebke(Hia
). Ze ol BEAe] AY
Aol FE ol FEAAL AFHEUS] e o

240§ B FA

Fat= Z(HId 7]

1ellMe AgeE) ez yebst

AVE EZEI;?E{S Crzrllii:hs Communality
s 0.63 0.93 092 0.63
(E 5 M FHX|(outer model)

FAA BT T-value

5 °ol5AH € 4T 0.77%* 0.04 20.93
5 _ClBAR € A5 0.76** 0.04 19.02
5 OB AB € A% 0.75%* 0.05 15.17
5 _Ol%AM € AT 0.72%* 0.05 1544
s AFAH € 2 0.80%* 0.03 25.39
45 _AFAR € 25 0.81** 0.03 26.22
45 _AFAB € 45 0.87%* 0.02 44.95
25 _AFAH € 2 0.85** 0.02 37.02

*: p<0.05,**:p<0.01
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CE 6) NGB 2A| FHX|(inner model)

F4A B9 T-value | R-Square

Aoy 248 —» 4% -0.06 0.06 097 0.50
F3EN TH - 45 0.67%* 0.04 15.42

OJFFAAL AEY > T EA] BT -1.12%* 0.03 36.79 1.00
AFALY] o2 — FsoE] B 0.55%* 0.06 9.10

o]FFAIAL EA — FToEY FF 0.77%* 0.02 33.08 1.00
AFAL A — ATy 5% 0.37%* 0.03 11.32

A7 — AFALY] 94 0.07 0.08 0.84 0.55
AT — AFAR] &4 0.77%* 0.05 16.71
AFA] AR 4 — AlFAL] A -0.12 0.07 1.87
ANEFAY — AFALS] 9EA 0.14** 0.05 2.87

A7 — ol FFAIALS] SEA] 0.24** 0.08 3.08 0.60
AYRE — o] FFAIALS] oEA] 0.57%* 0.07 8.15
o]FFAIAL A L] F — o] FFAIA] ¢)EY 0.00 0.07 0.07
AN EFALY — o]FFAIAL &4 0.39** 0.05 7.34

*:p<0.05,**:p<0.01

o] & & A9
A FrAbel] o gt

ol FEAAKA) 9
AdAA

A FAHB) 2]
71 el e =

¥ P<0.05, **: P<0.01

ohools AFHA QoIN SEBAMA)L  AFAFAE FHEAY, RAEUT S
AFAB)G Wl AjHoR 94 A9 A E wed AFHEUY Fzo] o EEAA
Asz 7] WEel, g AFANLA glol  dEAG G FA Boie Qo F3HEn
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EAE, AFIHEYY o]FFAlAl gt ¢ el fojmek aks mAaL A U(H2b, H2e
EAe JEFE 121— A HE AFES AT AAE), A1 B AFHEYS A F
HH, AYRIE, ARSEFALS AFARS] & = (+) WS oy BAHCE Fost o

(E 7) Aol MA gt

F44 EF2a T-value
AN — s 0.15%* 0.05 3.37
A7 ZF — o] FFAIALY] oA 0.24** 0.08 3.08
AN — AFAL 924 0.07 0.08 0.84
AR — FsoE] B4 -0.23* 0.11 2.20
AN — FE Y T 0.21%* 0.06 343
AgHlE > 25 0.50%* 0.06 8.99
AIRE — o] FFAalake] o EA 0.57%* 0.07 8.15
AN E — AFAR 9E4 0.77%% 0.05 16.71
AP E - A5 )EA B9 -0.22* 0.10 2.25
APHE — A5 o) ZA] %@ 0.73%* 0.06 12.69
O|EEAAL A A & - AT 0.00 0.04 0.07
ol g5 AN A Al & — 01%%&}94 9)EA 0.00 0.07 0.07
Ol 5B A A - AT B By -0.01 0.07 0.07
ol 5 FAIN A M) F - FTE] T 0.00 0.05 0.07
AFA AAY & - 25 -0.03 0.01 1.77
ANFAL AR = — AFAL 924 -0.12 0.07 1.87
AFAF AL 5 — T EA] B -0.07 0.04 1.78
AFAL ARAL = — 3B 7 -0.05 0.03 181
ol 5 F ALY &N — AT 0.58%* 0.05 11.30
ol 5 FTAIN AEA — FToEA Y] B -1.12% 0.03 36.79
O|FEAALY] OEA — AT oEA EF 0.77%* 0.02 33.08
AFAL] Q& - 4% 0.22%% 0.04 5.05
AFAL] 9EA - F5oEA 9 By 0.55%* 0.06 9.10
AFA] &Y — FSEN FF 0.37%* 0.03 11.32
FooEy B4y — 4% -0.06 0.06 0.97
BFEEY FH > A5 0.67** 0.04 15.42
AN EFAY — 25 0.26%* 0.03 7.38
ANERAA — ol FEAAL A 0.39%* 0.05 7.34
ANEGAY — AFALY] |24 0147 0.05 2.87
ANEFAY - o gE=A BFY -0.36™* 0.06 5.58
ANERAF — FSEN T 0.35%* 0.05 753

*: p<0,05,:p<0,01
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An Empirical Investigation of Relationship Between
Interdependence and Conflict in Co-marketing Alliance

Yi, Ho Taek”
Cho, Young Wook™*
Kim, Ju Young***

Abstract

Researchers in channel dyads have devoted much attention to relationship between interdependence
(ie. interdependence enymmetry and total interdependence) and conflict that promote channel
performance. In social science, in spite of the inconsistent results in marketing practice, there are two
contradictory theories explain the relationship between interdependence and conflict - bilateral deterrence
theory and conflict spiral theory.

The authors apply these theories to co-marketing alliance situation in terms that this relationship is
also incorporated both company’s dependence, either from one company’s perspective or each partner
about its respective dependence. Using survey data and archival data from 181 companies enlisted in
a telecommunication membership program, the authors find out the relationship between interdependence
and conflict as well as investigate the antecedents of interdependence - transaction age, transaction
frequency, the numbers of alliance partner, and co-marketing alliance specific assets according to previous
researches.

Using PLS analysis, the authors demonstrate that, with increasing total interdependence in a
telecommunication membership program, two co-marketing partners’ conflict level is increased in
accord with the author’s conflict spiral theory predictions. As expected, higher interdependence asymmetry
has negative value to level of conflict even though this result is not statistically significant.

Other findings can be summarized as follows. In the perspective of telecommunication company,
transaction age, transaction frequency, and co-marketing alliance specific assets have influence on its
dependence on a partner as independent variables. To the contrary, in a partner's perspective, transaction
frequency, co-marketing alliance specific assets and the numbers of alliance partner have significantly

impact on its dependence on a telecommunication company. In direct effect analysis, it is shown that
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transaction age, frequency and co-marketing alliance specific assets have direct influence on conflict.
This results suggest that it is more useful for a telecommunication company to select a co-marketing
partner which is frequently used by customers and earned high rates of mileage.

In addition, the results show that dependence of a telecommunication company on a co-marketing
partner is more significantly effected to co-marketing alliance conflict than partner’s one. It provide
an effective conflict management strategy to a telecommunication company for controling customer’s
usage rate or having the co-marketing partner deposit high level of alliance specific investment (ie.
mileage). To a co-marketing partner of telecommunication company, it is required control the
percentage of co-marketing sales in total sales revenue or seek various co-marketing partners in order
for co-marketing conflict management. The research implications, limitation and future research of

these results are discussed.
Key words: Conflict, Conflict spiral theory, Co-marketing alliance, Independence (Independence

asymmetry, Total independence), Bilateral deterrence theory, Telecommunication

industry
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