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The Case of Market Launching Reusable Kitchen Towel Scott” in
Korean Market: “Redesign Customers' Life”

Youjae Yi*
Dong Il Lee™*
Suk Joon Yang***

Abstracts

In 2005, Yuhan Kimberly found interesting points in the existing customers' U&A survey
on the kitchen towel. The usage of Korean consumers is usually restricted to getting rid of
the oil from the fans and the fried food. This usage limits could be the barrier to the
diffusion of kitchen towel.

Although consumers were worried about the hygiene situations about the dishcloth, they
also percieved that the existing paper kitchen towels were short of something to soothe
their inconveniences. As a result, the company made a decision to seek out the solution for
the consumers' worries.

The relative shortage of the paper kitchen towel compared to that of the unhygienic and
inconvenient dishcloth was its lack of water—endurance. The dishcloth could be reliable in
the wet environment which is very common in Korean kitchen, whereas the paper Kitchen
towel was perceived as very weak and unreliable in removing water form the dishes and
the sink. To overcome the common sense of the consumers, it is important to shift the
consumers' perception of the kitchen towel category. It is needed to expand the usage time
from one time to several times in a day. So it is needed to redesign the customers' kitchen
life.

The company adopted the brand “Scott® to meet the global brand strategy of the parent
company, Kimberley Clark. This brand was also adopted and made a succesful launch of the

similar product lines in Latin America. Furthermore, to make an emphasis on the

*  Seoul National University, College of Business Administration
#x%  Sejong University, College of Business, Corresponding Author
w0 Sangmyung University, College of Business Administration
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differentiation from the existing paper kitchen towels, the company made the slogan, “Scott®
washable kitchen towel.” This slogan was designed to expand the familiar product image of
convenient paper towels to water—resistance.

As a result, consumers show the changes in usage behavior of paper towels and apply
them for more various purposes such as cleaning the decks and tables. This change results

in the rapid sales increase of “Scott® washable kitchen towel.”

Key words: New Product Launching, U & A Survey, Global Branding, Usage Behavior Change
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