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Abstract

The objective of this study is to analyze the major factors of indoor environment that affect the satisfaction of
the occupancy in multi-family residential buildings. The results of this study can contribute to improving the
comfort of the residents effectively as they are applied preferentially at the design and construction stages. The
indoor environment factors investigated for the analysis included thermal, light, air and the acoustic environment.
The individual factors were derived from the ‘indoor environment’ assessment indices of the green building
certificate systems of various countries. Based on these, a questionnaire was prepared to conduct the Post
Occupancy Evaluation. The survey results were statistically analyzed.

Keywords : A5 ¥ H7HPost Occupancy Evaluation), 2 W]$+7 (Indoor Environment), A3 7} 2?1 (Performance
Assessment Factors), 717+ 2 3 % (Comfort & Health), A FA} “PXE(satlsfactlon of the occupancy)
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1) LEED for Homes Rating System, US Green Building Council, 2008
2) Code for Sustainable Homes, BREEAM, 2008
3) Comprehensive Assessment System for Building Environmental
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