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An Analyzing of the Current CHI Services in Korean Public Libraries
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ABSTRACT

The increased interest in consumer health information(CHI) has brought about a rapid increase in
CHI resources. There are diverse means for obtaining such information, and one CHI acquisition route
is the public library. In the U.S. public libraries, the demand for CHI reference services is increasing,
and a variety of projects to promote these services are in progress. On the other hand, Korean public
library services for CHI is at a very basic level, and thus a very small amount of such research could
be found. This study drew suggestions from a literature review of research studies in the U.S. and
Canada, and analyzed public library CHI services in Korea. The findings are as follows. 1) Only 17.25%
of public libraries in Korea provided CHI service, and it evidences very low needs and awareness for
CHI services in Korea. 2) Only three kinds of services including CHI-related websites, users training,
and promotional and marketing were provided, and only 13(1.74%) of libraries surveyed offered more
than two kinds of services. 3) There were no CHI librarians, nor did any librarians receive CHI-related
education. 4) ILL services, outreach services, and cooperation with CHI- and medical-related institutions
for CHI services were not found. Therefore, this study suggests that more research on delivery strategies
for CHI services should be conducted in the future.
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