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ABSTRACT

The purpose of this study is to develop evaluation indicators for academic libraries in Korea.
The evaluation model developed in this research consists of three elements: (1) Confirmation
of evaluation methods, procedures and criteria, (2) Development of qualitative and quantitative
evaluation indicators, and(3) Assessment of the applicability and feasibility of those indicators.
Evaluation indicators were developed to measure a basic state, a common use of library resources,
specialized services, and user satisfaction for academic libraries. To test the feasibility and
applicability of those evaluation indicators, a pilot assessment of academic libraries was
conducted in 2010.
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