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Public Perception and Routes of Acquiring Information on Drug Safety
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Misinformation and inappropriate use of medication has become one of the most pressing concerns in drug safety. The
purpose of this study was to survey public perception on drug safety as well as the channels most relied upon providing
such information. The survey was performed for patients or their families visiting pharmacies in a local city in Korea.
Analysis was performed from 367 respondents to the survey. The contents of this survey revealed that consumers were
aware of the fact that medications should not be taken at any higher dosage or more often than directed by their pre-
scriptions. The survey revealed a general awareness that symptoms might not be relieved immediately by their medica-
tions. However, the perception that there could be adverse drug reaction (ADR) at therapeutic dose was low except
among the young or highly educated members. Respondents recognized that skin rashes were the most whereas drowsi-
ness was the least common ADR symptom. There was a high awareness of drug-food or drug-drug interactions except
in the case of certain nutraceuticals. Doctors and pharmacists were ranked as the most reliable resources to the con-
sumer for providing drug related information. However, public relations or education programs were in need since there
were still not negligible numbers of consumers depending on personal experience rather than health professionals.

[J Key words - drug safety, public perception, survey
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Table 1. General Characteristics of Subject
Characteristics (total number of response) n %
Gender (356) Male 167 469
Female 189 53.1
10-19 3 .8
20-29 79 223
30-39 110 30.7
Age (year, 357) 40-49 83 234
50-59 52 146
60-69 21 5.8
70 9 24
Single 95 270
Married 246 69.9
Marital status (352) Divorced 2 .6
Bereaved 4 1.1
Others 5 1.4
None 3 9
Elementary school 14 40
Education level (352) Middle school 28 8.0
High school 143 40.6
College and above 164 46.6
Agriculture/fishery 13 3.7
Self-employed 55 155
employed 152 429
Occupation (354) student 7 2.0
Housewife 8 243
None 13 3.7
Others 28 7.9
49 20 63
50-149 113 354
Monthly income 150-249 104 326
(10,000 won, 319) 250-349 54 169
350-449 16 50
450 12 38
n, number of subjects
120%2 FAE AT =3, oFE fralibso] vebsks o 2
At efatkel Addatal e SRR 60.7%2 Hrebt.
7MEES, FoiSel B8 A H4SEE0 CfE AMEE
Fols, Frohthse) B4 2 deahgel B AYAE
£ Table 29} 2o} &R 88%7F g wlel] 2uf S
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m 21 year
= 21 month, but <1 year
<1 month

None

Fig. 1. Experience of administering prescribed drugs for the
same indication.
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v-g- 2F o St e, Fak 400 o), 71E3L e
I TF o]t Ao M A7 vl FAHLE
o 3HA & o] vhgtth(all p<0.05+post hoc). & Ak}
ZhelhA] ok ok& FREtH ekl E & ke
Aol 59.3%°] SAF 2R A o 239 S5kl
o, 404 wRE FA el Ao SR At M A7
HZyHa FAXLE fos w2 SHel vkl p
<0.05+post hoc). & AAHNZE ESs = Fafut-so] & 5
AT 63.2%°] SHAF 28 AY vl 2o %‘%"ﬂ"ﬁ
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Sl 2 3F7|A|, 34|, A feksow 77t
72.5%, 61.4%, 68.1%2] ¥]5- 1RAY 1Rckela gxtaly
o gk AR - ¥ w2 71A, S22, WA relakSell o
A 2 57.7%, 57.0%, 54.0%2] SHAL w)$- 237
v aggeta skt =3t 47.7%, 39.7%2] $HA 7t
o] Z4z} AAlA FAF m FFAAA frafubsel da <l
AR ol et I 53R frafukol gk glA A= =3k
ot IF o]Fle] Ak Wigt o] EdA AT B4
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Table 2. Response on adverse drug reaction, its signs, and drug interaction

Response* (n, %) Mean
Contents 1 2 3 4 5 Total (SD)
7ol on] Gafe] oFS Bgah Sauko] 2 ok, @k RS A) 9] 27 29 12 2 36l 1.9
o] Sauke 7PsAlo) T3t ow) (252) (62.9) (8.0) (33) (0.6) (100) (0.71)
820l 23] B-g3) oFS 3.43] Bgahd SaukSo] ok FEF AR 69 202 45 44 2 362 22
§ A9 fralaks 7Aoo st odq) (19.1) (55.8) (12.4) (122) (0.6) (100) (0.90)
§ S AN E Bl =t = FA o] A ER] kS 4= ATk Akl Ae] £ 34 245 46 30 6 361 23
;a]) RS 7PsAdel) Tk 914]) 94) (679) (127) (83) (1.7) (100) (0.80
o Akl ARelaR] ekt oS Fdehd falbso] & 4 ok (FREARe] 7F 43 169 71 67 7357 25
§ 54l gt Q14 (12.0) (47.3) (19.9) (182) (2.0) (100) (0.99)
2 S AN Bgal = Falakso] ' F 5k (hggellAe] falukssls 28 201 60 55 18 362 25
Aof] T gk 214]) (77 (55.5) (16.6) (152) (5.0) (100) (1.00)
ofS B-4ah o fralibSo] dofuiA|E kSR A (k- Al o 32 124 9 100 14 360 28
g Q14)) (89) (344) (25.0) (27.8) (3.9) (100) (1.05)
oFE B-4alal 3zl o sl o] glod faukgelet @ F fel 45 238 48 24 2357 22
RIS \:Hs} Q4] (12.6) (66.7) (13.4) (6.7) (0.6) (100) (0.75)
oFE B-4ala 7|4 o] YLt 3Fo] 2Rkl felukgeleh A 58 198 53 40 4 353 2.3
kol T3t <14]) (164) (56.1) (15.0) (11.3) (1.1) (100) (0.90)
S 5 sh 7o, FE, At = Wb v feukSeld es)A 47 204 58 37 6 352 23
§ kol 3tk ¢14]) (134) (58.0) (16.5) (105 (1.7) (100) (0.89)
§ ofE B-gal wldo|vt o] glod fralihgolt. (Y kgl 51 192 67 45 2 357 23
o) 3} 1)) (143) (53.8) (18.8) (12.6) (0.6) (100) (0.89)
o S Bgala wiize] Tako) glom fraubgolet AW N A fraks 41 le4 89 56 5 355 2.5
§ ol tﬂs]— BEN (11.5) 462) (25.1) (158) (14) (100) (0.94)
& okg Basly oo} Wuto] WFshy faluksold =814 fake 37 168 79 69 7360 256
S o Yat <l4]) (103) (46.7) (21.9) (192) (1.9) (100) (0.98)
Eﬁ oS B83l3 Frfo|i} Ze| AH|Bo] Zrlsbd faubsolth (B4 § 38 154 98 59 7 3% 26
suk-gol] T3k ¢14]) (10.7) (433) (275 (16.6) (2.0) (100) (0.95)
oFE H-851aL Aolut 28te] vh fralubg-o] i Aot (AAA felukge] 23 148 85 91 1 358 28
gk qla]) 64) (413) (37 (254) (3.1) (100) (1.00)
oFE B-851ar Fho] oF e vt EEd fellubeolot. (FFAAAl falukeel 25 g 79 131 7360 29
)3k ala]) 6.9) (32.8) (21.9) (364) (1.9) (100) (1.02)
oJ2] 7}7] ekL- g7 o) Bgalm] efErle] Abs kg o 2 oke] Falo) oJ3F 75 198 43 32 8 35 22
o =29k (L1 (35.6) (12.1) (9.0) (22) (100) (0.93)
o] % glall GIELS 22 2o 55 191 73 28 5 352 23
& Arbhefel B3t 4% = 5905 (156) (543) (20.7) (80) (14) (100) (0.86)
5 oro 51641 Tol 1Ll ote 55 192 57 49 4 357 23
i = HS W Felsok & w4 Sol Sl det (15.4) (53.8) (16.0) (13.7) (1.1) (100) (0.93)
E A7) Felut 4314 5 A glo] Ab 4 Al oft xRS o] Hemi o 49 166 69 65 6 355 25
o] &3] oJ3FS = 2= 9} (13.8) (46.8) (194) (183) (1.7) (100) (1.00)
oJ o FAIt Bok 5 A7AET A kS Zro] o ofe] Eo oJeS- F 4 33 159 77 75 11 35 2.6
Y=t (93) (44.8) (2L7) (L1) (3.1) (100) (1.01)

Lol g 2 3 3 a4 38 4 384 gk s ol 28] ok

AR A7 vl E e A7 AAA, 71E0] obd A= & 69.2%°] SHAL ok &8 Al Felslof & 54 ol
71A, AL, 4o mRE, )& obd A, &5l B2 A= Qe A dekdHal SR, 76.7%0] SHAE o3
A7 e i A fanbee] el FAX R frofst  7HA ofs Al 8k ofE o] deAgoR off
A w2 S5E skl p<0.05+post hoc). Eaol] dFE F 5 dokar shislelnh =8 Aap} ok
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Table 3. Response on the reliable drug information source
Response* (n, %) Mean
Total
Source 1 2 3 4 5 6 7 8 9 @ (sp)
ol 237 78 13 2 6 0 4 3 2 345 1.6
oAb (687 (22.6) (38 (06) (1.7) (0) (12) (0.9) (06) (100) (1.27)
ok x 86 223 18 9 2 2 1 2 0 343 1.9
A (25.1) (65.0) (52) (26) (0.6) (0.6) (03) (0.6) (0) (100) (0.91)
o 12 16 128 29 32 37 40 28 3 325 45
LefHe] B AR G749 (394) (89 (9.8) (114) (123) (86) (09) (100) (1.99)
e s 5 7 67 66 83 50 35 11 2 326 48
e el e e 5 Sl Al (15 (1) (206) (202) (25.5) (153) (107) (34) (0.6) (100) (1.55)
. o . 5 3 25 69 76 85 37 21 3 324 53
AREelv A 52 A7) ZE (15 (09 (7.7 (213) (235) (262) (114 (65) (09) (100) (1.50)
RO 7 4 40 32 55 0 83 56 5 324 5.8
1B 22  (12) (123) (99 (17.0) (13.0) (256) (17.3) (1.5) (100) (1.86)
_ _ 1 5 14 78 35 46 52 80 9 320 59
Bglo] opd 4ot o= Akt 03) (1.6) (44) (244) (109) (144) (163) (2500 (28) (100) (1.80)
o] cls 5 5 20 41 36 58 56 98 4 323 6.1
A ol e (15 (15 (62 (127 (1L1) (@180) (173) (303) (12) (100) (1.82)
0 0 1 0 1 2 10 14 288 316 8.8
7] e (0) 0  (03) () (03 (06 (32) (@44 (OLI) (100) (1.61)
1~99] A= £915 YR o] A
Eol] IS F 5 AT 69.9%7}, Yuke]efEeo] At | =

ko] fatel QS & & UL 60.6%7F SHBIA
 54.1%2] LA} gho] oJokALF Bk = AA7pAlFo] A uk
ofe] E o] oJ&S & 4 kL A3l sk 7] &R},
TSR] Alabe} FE7F Az Ao g ol A xE= 7}
Zb vl A2 folatA val, IF o5k o
7+ AAs 28] fi3l 91X AT nuFHo EAHCE F
2J3HA W3krhall p<0.05+post hoc). ¥HH 40t w]gkx}, 7]
Fo] o] =}po] olube]ekE o)L} AZFAIET} 20} FE7) AF
F2hgo gk QA AEE A7 v|adiyg FAHoR
23H =kl p < 0.05+post hoc).

olotNH HEAZ W ME| HE

AAZE R B EAR /1A F 190 AR H

A7 Leellal(le] L, o7t 3}, 291 RAk= 1.9¢]
At} (Table 3 =) sk 404 w]wh, w|&o] 32 3, TH*
ol ko] astE A= 77t vl Rt BA A 22 fogt 4
o2 Qe v oJEse o ey, 1F 016}21
A 8 F, A &5} 2 vl B 8] gl Agle
2R AASE {3 £F0E HRE o wWo| e
Ao 2 vehdthall p<0.05+post hoc). =3F tZ o] Afe]
A 5o g Bo|M 1F o3} HHo} FAH R Fo3t
FFo 2 W W] HHE 53, ofale] Y3 oERE
EAE L X o] S} FAH SR foq FFEL
2 o =3hhall p <0.05+post hoc).

FFoH AFAZ AUL o AR Fr S 9
Alo] g} £33 Aol A
P FEshe Aol azizi zdﬂlaz A5Ee ¥

Aelsle whelA A4

91& Aol %w— GBolA] £ ekFoA] Site] Ao
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sske, ol SRS el 93 ¥ dud 542

almale 7 ge] B2 93 o 4 Qlodeh webA o
F A wask Addel oJnlg AT glea & 4
215,

olokZ aUSOl ChEt Q1A HE

QA o2 ghiol] Take] oFES HgalAt ulgei &
bgol 91 4 UL, = kS ANUE HgHAE T4
of MAHA kS 4 Slehe 94 HEE AUHoE Fe
Holglom, Sl 37 o8] %he] PATol A 2A1E Ahe)
ApolalA] skl wha jels} @A TetEAE Alsle
Aol A ok AN B4 Falukgel & 5 glom,
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g Ql4o] ol olo] tigk Fur} mEo] Wagw How
hepet.
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