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A study on the Improvement of Welfare System for Care Worker in Seoul
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Abstract

Long-term care Insurance system for the Elderly was started to respond to the aged society on July 2008
in Korea. So responsibility of the care for the old is being changed from the family to the society. The
introduction of that insurance system has brought the growth of demand for care service.

To improve the level of quality for care service providers in long-term care, the role of care worker
in providers is recognized as important. But welfare system for the care worker seems to be poor. So
the Seoul Metropolitan Council is preparing an ordinance for the care worker and the purpose of this
study is for the ordinance as well. Questionnaires, interviews, documentary surveys were used to carry
out this study.

The results of this study are summarized as follows. The job stability is the most important thing for
the care worker, so local government has to make efforts to promote the job stability of care worker.
A welfare center for care workers is needed for the health for care workers in the local government.
And the local government has to supervise service providers more strictly and evaluate them in treat-

ments of care worker.
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