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ABSTRACT

With the popularization of smartphones, the mobile demand for information from libraries
is increasing and mobile library service will soon be quired. This study analyzed the mobile
library services for the mobile webs established by 4 university libraries in Korea and 56 belonging
to ARL in the United States. It examined 42 mobile applications developed by universities and
university libraries in Korea, and 18 mobile applications developed by the universities and
university libraries belonging to ARL in the United States. Mobile accessibility was assessed
by conducting mobileOK test for the mobile websites of the same libraries. The study shows
that university libraries in Korea should establish mobile websites focusing on key contents
which reflect the demand for mobile information of users, and secure mobile web accessibility
which the users could conveniently use.
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PC, MAC, Linux & F37E AFEES X3
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lofe = gl

Commons W% 2 FA4 9] Coffee Line 33}
< AXZeE Tetel ¢ gl "Webcams' A1H]
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Oregon State University Libraries= 715 94
AL ESF Butd fIAtolE B 5k e
OlE]|o]~E &3} Learning Commons W2
‘Computer Availability” 8] 2~Z A3+
(Griggs Kim 2010: http://mlibrary.oregons
tate.edu/). Z18]3L IUPUI University Library
= =AY SEE Wi-Fiol AP 44 4 4
AE AI71E ehl3k= “Wireless Signal Strength
Maps™ AHIZE Alg-atdtH http://m.ulib.iupui.
edu).d)

‘Room Reservations, Learning

(Z 9) 0|= ARL 2% CfSt=MT 2HIY HAO|ES] ME ZOQl Al2EE
T i A4 URL dJA]
AB Erel AR 23 http://m.lib.asu.edu/, http://mobilelib.uchicago.edu/
- HARE 33 http://library brown.edu/m/, http://library.albany.edu/mobile/
4) Yrtol Bl A RAMEYAM Y| 2 Qi) MU 25 B3] =M SHE AP AX F&

Wal FAcH http://libknue.ackr/).
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Y Brown University Library http://itunes.apple.com/kr/app/mobul-brown-library/id372916706
‘:*; 2 Cornell University Library http://itunes.apple.com/kr/app/cu-library/id354721654
—L( 4)L University of Houston Libraries http://itunes.apple.com/kr/app/uh-library/id350170281
University of Toronto Libraries http://itunes.apple.com/kr/app/utl-mobile/id388523470
Auburn University http://itunes.apple.com/kr/app/auburn/id410643879
Duke University http://itunes.apple.com/kr/app/dukemobile/id306796270
Emory University http://itunes.apple.com/kr/app/emory-mobile/id387102323
Florida State University http://itunes.apple.com/kr/app/fsu-mobile/id372797911
George Washington University http://itunes.apple.com/kr/app/gwu-mobile/id395606022
Northwestern University http://itunes.apple.com/kr/app/northwestern/id348646673
st Princeton University http://itunes.apple.com/kr/app/iprinceton/id388821195
(14) Texas A&M University http://itunes.apple.com/kr/app/tamumobile/id318638320
University of Alberta http://itunes.apple.com/kr/app/ualberta/id380096985
University of Kentucky http://itunes.apple.com/kr/app/ukmobile/id391888220
University of Oklahoma http://itunes.apple.com/kr/app/ou2go/id326922838
University of Saskatchewan http://itunes.apple.com/kr/app/iusask/id324722704
University of Southern California | http://itunes.apple.com/kr/app/i-usc/id383592252
University of Virginia http://itunes.apple.com/kr/app/university-of-virginia/id388271262

5) Duke University, Emory University, Northwestern University, Princeton University, University of Kentucky
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Brown Universit Catalog Search, Ask a Librarian, Library Hours, Library Locations,
Librar v Computer Availability, More Mobile Services(Library News, My 6
v Josiah, More Mobile Resources, About moBUL, moBUL Feedback)
th& | Cornell University Search, Account, Ask, Hours & Info, Map, Featured Mobile Links, 7
S | Library Settings
A —
@ Umver.sﬁy of Houston Search, My Account, Bookmarks, Hours 4
Libraries
University of Toronto Catalogue, Libraries(locations and more), My Account, New Books, 7
Libraries News & Events, Contact Us, Feedback
Library Catalog, Mobile Databases, Library Hours, Renew Your
Auburn Universit Books, Contact Us, Directions, Follow Us(Twitter), Become a 1
v Fan(Facebook), View Our Gallery(Flickr), View Full Site, Subscribe
to Our News
Duke University Search, Contact 2
Emory University Search, Contact 2
. L Hours, Ask Us Now, Search, Tutoring, Contacts, My Account,
Florida State University | po tions. FSU Libraries Ful Site, FSU Homepage Y
George Washington Locations & Hours, My ALADIN, Mobile Catalog, Login 4
University
Nor'thwgs‘[ern Search, Contact 2
st University
( 14_; Princeton University Search, Contact

Texas A&M University

Hours, Directions, Contact Us, Mobile Resources, Dial 5

University of Alberta

Locate & Contact, Hours, WorldCat Local Catalogue, Mobile
E-Services, My Account, Ask Us, Full Site, Feedback

University of Kentucky

Search, Contact 2

Catalog, News, More Info(Locations, Floor Maps, E-mail), OU

University of Oklahoma o 4
Libraries

University of Catalogue, Library News, Services(Library Hours, Location) 3
Saskatchewan

Unl.vers%ty of Southern Search )
California

L L Search VIRGO, Hours of Operation, News & Events, Staff &

University of Virginia 5

Departments, E-mail Us

NEHQ EAS
Toronto Libraries=
g 5 Eutd SPEEE

2 22T 2

sl tH(http://reource library.utoronto.ca/
mobile/app.html). Auburn University9] &

vl 912 Auburn University Libraries®] &

A B H University of
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201 QL AT
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XJ]JE]O*DP TAARD W= FAFE AX]
A B AR AR 59 ARE
JSON ¥H o 2 A5k Library Cluster Avail-
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HE JSON XHo g Algsl= Library Hours
APT, =25 F42=Z AT 4= = Google
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40 A5AM My Library, ZAAKY, o] 29, | Library Catalog, Mobile Resources, My Account, News &
e-Journal/Web DB Events, Library Guides

PEE MBAZE S8 €93 IF2HUE, Library Hours, Library Locations, Library Directions, Floor

IR PARSE

Plans, Reserve Rooms, Computer Availability, Webcams, Maps

Facebook, Flickr, Twitter, YouTube

& | Blog, delicious, Flickr, YouTube
g | ol gA S

Course Reserves, Podcasts, Tutoring
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‘Library Hours', ‘News & Events’, ‘Library 3} v)= ARL A% U)sh 2 ot e] 1870
Catalog’, ‘Full Website’, ‘Ask a Librarian’, 2okl 42 oo R Z7)shae] vyl tis)
‘Computer Availability’, ‘Contact Us’, ‘Library of Y&EA A E(Lincoln and Guba
Directory’, ‘My Account’, ‘Mobile Resources’ 1985: Holsti 1968) = AFE-3le] A3k A3}
107091 Ao = Yyt & EUZ ¥l Fel=eo] A8 AAISHH

(E 10y 012 ARL 2% 567 CHEIE AT 26l YAIO|E0| 7|50t ool 4]
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2 1 Library Hours(26), Library Catalog(21), Ask a Librarian(3), Contact Us(2), Library Directory(2), Full

w Website(1), Library Locations(1)

Library Hours(15), Library Catalog(11), Ask a Librarian(8), Contact Us(5), Computer Availability(3),
<A1 2 | Course Reserves(2), Databases(2), Library Locations(2), Mobile Resources(2), Floor Plans(1), Google
Scholar(1), Library Directions(1), Library Directory(1), My Account(1), Renew Items(1)

Library Catalog(12), Ask a Librarian(6), Library Hours(6), Library Directory(5), Contact Us(4),
4 3 Databases(4), News & Events(4), Reserve Rooms(3), Floor Plans(2), Full Website(2), Mobile
= Resources(2), My Account(2), Cafe Specials(1), Computer Availability(1), Course Reserves(1), Library

Locations(1)

Ask a Librarian(5), Library Directory(5), Databases(4), Full Website(4), Library Catalog(4), Mobile
2 4 Resources(4), News & Events(4), Renew Items(4), Computer Availability(3), Library Hours(3), Subject

Guides(3), Chat(2), Contact Us(2), My Account(2), Digital Collections(1), Library Directions(1),

E-Resources(1), Floor Plans(1), RefWorks(1), Tutoring(1)

Ask a Librarian(5), Computer Availability(5), Contact Us(5), My Account(5), Floor Plans(4), Mobile
2 5 Resources(4), Help(3), Library Directory(3), Databases(2), Full Website(2), Library Catalog(2), Library
= Directions(2), Reserve Rooms(2), Course Reserves(1), E-Resources(1), Feedback(1), Library Hours(1),

New Acquisitions(1), News & Events(1), Off-Campus(1), Renew Items(1), Subject Guides(1)

News & Events(9), Library Locations(4), My Account(4), Contact Us(3), Feedback(3), Library
2 6 Catalog(3), Renew Items(3), Ask a Librarian(2), Full Website(2), Library Directions(2), Citation

Management(1), Computer Availability(1), Databases(1), FAQ(1), Floor Plans(1), GroupFinder(1),

Help(1), Library Guides(1), Services(1), WiscMail(1)

Mobile Resources(4), Computer Availability(3), Contact Us(3), News & Events(3), Add to Home
2 7 Screen(2), Ask a Librarian(2), E-Resources(2), Floor Plans(2), Full Website(2), Help(2), Library
= Hours(2), Library Directions(2), Library Directory(2), Databases(1), Feedback(1), Renew Items(1),

Subject Guides(1), Twitter(1), WiscCal(1)

Full Website(7), Feedback(4), Contact Us(2), Library Catalog(2), News & Events(2), Add to Home
<4 8 | Screen(1), Ask a Librarian(1), Databases(1), Facebook(1), FAQ(1), Library Hours(1), Mobile Resources(1),

Other Mohile Services(1), Reserve Rooms(1), Webcams(1)
24 g News & Events(4), Feedback(2), Full Website(2), Mobile Resources(2), RefWorks(2), Site Search(2),
= E-Resources(1), Flickr(1), Library Directions(1), Library Guides(1), Micro Website(1), WolfWalk(1)
29 10 ull Website(4), Help(2), Course Reserves(1), Databases(1), News & Events(1), Podcasts(1), Subject

Guides(1)
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|

2 Z
sphae] sisfjo|A X VIE]A AR
= g 112700130tk

Sk, =t ARL 23 567)] o] do]
Fuld SIA}o)E = University of Arizo-
Librariestte] "W3C EHIIOK' 52 100%
Fretal e A ® yepdt W George-
town University Library$} Texas A&M
University Libraries®] 7% "W3C ErFIOK
TTE0] 0% Ao2 et Bupd § 13
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- . BHldOK | fiFlelA] 7] | MEHA A
s S 258(%) (KB) 240N
1 University of Arizona Libraries 100 2.1 2
2 Indiana University Libraries Bloomington 98 35 1
3 University of British Columbia Library 98 10.5 2
4 University of Texas Libraries 98 6.3 3
5 University of Virginia Library 98 6.6 3
6 Cornell University Library 97 2.4 1
7 University of Oregon Libraries 93 8.5 3
8 Duke University Libraries 92 538 5
9 University of Nebraska-Lincoln Libraries 91 19 11
10 | University of Alberta Libraries 90 24.8 11
11 Pennsylvania State University Libraries 89 16.4 4
12 University of Hawaii at Manoa Library 88 7 3
13 | Harvard University Libraries 82 10.3 3
14 University of Chicago Library 82 29 2
15 | University of Wisconsin-Madison Libraries 82 1.2 1
16 Brigham Young University Library 81 49 3
17 University of Tennessee, Knoxville Libraries 80 4 3
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18 McGill University Library 79 64.8 11
19 | University of lowa Libraries 78 184 10
20 | University of California, San Diego Libraries 74 31.8 9
21 | University of Massachusetts Ambherst Libraries 74 214 11
22 | University of Michigan Library 74 28.2 9
23 | University of Minnesota Libraries 74 29.3 13
24 | Louisiana State University Libraries 72 271 7
25 University of Kansas Libraries 72 87.8 18
26 University of Rochester Libraries 72 22.6 3
27 | Kent State University Libraries 69 7 5
28 University at Buffalo, SUNY, Libraries 69 8.5 3
29 | University of Florida Libraries 69 22 12
30 | University of Western Ontario Libraries 69 284 10
31 Virginia Tech Libraries 69 40.3 21
32 | Florida State University Libraries 67 100.9 5
33 | Boston College Libraries 65 79 4
34 | Texas Tech University Libraries 65 40.3 16
35 Arizona State University Libraries 64 78.2 22
36 University of Illinois at Urbana-Champaign Library 63 11.7 4
37 | University of California, Irvine Libraries 62 120.3 17
38 Auburn University Libraries 61 60.8 24
39 | North Carolina State University Libraries 61 1734 17
40 | Massachusetts Institute of Technology Libraries 60 0 1
41 University of Louisville Libraries 60 94 6
42 | University of Toronto Libraries 56 344 21
43 | Syracuse University Library 53 25.8 13
44 | Rice University Library 46 49.1 24
45 University of Connecticut Libraries 46 385.7 10
46 University of California, Riverside Libraries 44 914 25
47 | University at Albany, SUNY, Libraries 43 16.1 5
48 University of Miami Libraries 43 90.1 38
49 | University of Pennsylvania Libraries 39 85 26
50 | Ohio University Libraries 31 101.6 12
51 | University of Missouri-Columbia Libraries 29 109 14
52 | Wayne State University Libraries 29 8.8 10
53 | University of Maryland Libraries 28 8.5 12
54 | Washington University in St. Louis Libraries 7 16.7 2
55 | Georgetown University Library 0 146.2 45
56 | Texas A&M University Libraries 0 4978 18
At 69.3 54.9 11.2
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