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A Study on the Efficient Operation of Automated Teller
Machine(ATM) Maintenance Using Simulation

Hyeung Keun Yu® - 7LKang Won Lee*

B Abstract =

The automated teller machine (ATM) is developed as a system to provide customers with an easy deposit and
withdrawal of their money without time restriction and be served for 24 hours. Today, ATM is come up to the level
of an unmanned branch. The automatic financing system is developed as an essential one for dealing with the ration-
alization of management and the globalization of financing in order to improve the efficiency of financial management
work and increase the customer service quality.

With reducing the operational cost of financial organizations through the efficient maintenance operation of ATM
and increasing the service quality through the maximization of its processing efficiency, this study is to draw the
scheme to ensure the competitiveness among the finance companies.

The importance of ATM is highly recognized as the utilization of ATM is increased and the processing function
is extended, but ATM is quite vulnerable to the malfunction occurred during the nighttime after banking hours. The
ATM maintenance is done through consignment to the specialized maintenance company. The efficient operation
of ATM maintenance work is important to the satisfaction of customer using ATM in the nighttime.

Keywords : ATM, Maintenance, Simulation
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