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Individua Brand Loydty and the Sdf-Corporate
Connection Induced by Corporate Associations

7| EHLO| 2H[Xfe| KtopHE-gut JWHEEHES| SJE0| OjX|= S

Choi, Nak-Hwan(Z|<=t

o

)¢, Park, Deok-Su(et <)«

Absract

Research regarding corporate associations in marketing has gen-
eraly been approached using the association theory. However, limited
ressarch investigates the effect of corporate associations on consumer
loydty to individuad brands by examining the role of self connected-
ness with a corporate image. The activation of behavior-related con-
structs can influence individuas behaviors without their intention or
conscious awareness. A recently developed body of research suggests
that sdf connection can play an important role in affecting sub-
sequent behaviors. Although these effects have received considerable
attention, the set of mechanisms involved in sdf connectedness and
loydty to individua brands is not clear. An active sef account in
which associdtive congtructs can affect behavior by temporarily ater-
ing the active saf-concept may lead to behavior or evauation. If the
exposure to a corporate brand can induce consumers cognitive associ-
aions and goa-primed effects through the role of active self account-
ing, the connectedness between the consumer's sdf and the corporate
brand could be developed and this connectedness could be explained
by associaive and connection models and the goa priming theory.
Therefore, this study investigates the influence of corporate associa-
tions on loydty to individua brands through connections between the
corporate and the consumer’s dif.

There are three main purposes of the research.

First, theories regarding corporate associations will be explored.
Second, theories of sdf-concept will be investigated and sef con-
nectedness with corporate brands will be explored. Third, the effects
of the connectedness between the sdf and the corporaion on corpo-
rate identification and loydty to individuad brands will be
investigated.

For the purposes of this research, the types of corporate associa-
tions are classified into corporate ability (CA) associations and corpo-
rate socia responghility (CSR) associations. Furthermore, the con-
nectedness between the consumer’'s sdf and the corporate image are
divided into two concepts. the connectedness between the individua
sdf-concept and the corporate identity and the connectedness between
social sdf-concept and the corporate identity. This study suggests the

* Corresponding Author,  Professor, Dept. of Business Administration,
Chonbuk National University, Korea. Tel: +82-63-270-2998. E-mail:
cnh@jbnu.ackr

** Master, Graduate School, Chonbuk National University, Korea.
toku@chon buk.ackr

hypotheses that the types of consumer self connections with the cor-
porate image could vary according to the types of corporate associa
tions created and further that the connectedness between the corporate
association and the consumer's self-concept have postive effects on
loydty to corporate individua brands.

The results of testing these hypotheses are as follows. First, corpo-
rate ability associations enhance the connectedness between the con-
sumer’s individual sdf and corporate brands. That is, corporate ability
associations influence individua connectedness between the corporate
and individual sdf-concept postively from the viewpoint of the con-
sumer's persond ability and branding success. In addition, corporate
socia responsibility associaions have a podtive effect on socia con-
nectedness between the corporation and the consumer's socid
sl f-concept.

Second, the connectedness between the corporate brand and the
consumer’s self-concept affects identification with the corporation. The
consumer’s personal sdf and socia salf connectedness induces corpo-
rate identification.

Third, individua sdf connectedness has a positive effect on loyaty
to corporae individud brands, while socid sdf connectedness does
not. This dso means that individuad self connectedness with the cor-
porate image or brand plays a more important role in forming in-
dividud brand loyaty than socia sef connectedness with the corpo-
rate does. In addition, socid connectedness cannot influence individua
brand loyaty until it passes through identification with the corporate.

Fourth, consumers who experience identification with a corporate
identity also show postive responses to corporate individua brands.
That is, consumers aso develop loydties toward individua brands
through the corporate identification because sdlf-pursued gods that are
induced by corporate associations can be achieved by consuming the
individua brands that are sold by the corporate that the consumers
identify with.

Key words. Corporate ability associations, Corporate socia respon-
shility associations, Personal  self-concept connected-
ness, Socid sdf-concept connectedness, Individud

brand loyalty.
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Hgseol HYD JIYel HHMS ME CIE 7158 &
S ULk AHIDE XY HYSUES Fojeln s 4B
82 SoiM HESACO fE UES @0 BIRY 0|njxIS
TS|, J|YSUEL JHSHOL L2 HYHO AH|S &
SRl ME AHRIO| XioF HOlX 878 FZAP OjEHolD
olnf i AlIX HAME RAE 4 AD JYolnIXE P
&SIk J|YEMCet HEsHEE AHRI0|H SHH H3S
US 4 YCis BEHS JHND UKD, J|YEUEL s
Eo| B EZHEOQ|W, AH[Ah= 7|YEHUE ECh= WEEUEE

rir

2H5P| 20 7|PEME AY0| JWEEHAME AH|z AAL
rge A7g 27t Act

7| YEMEAYE J|Yo oiet AE, A 2FEE, HE, 7Y
o FHH £gu EFO| 2et Bt 5 EE 7YYL L4H|
Aol 719 KoM et JEfE Q0lSk=  Brown It
Dacin(1997), Browndt Dacin(1997), Z-=EfQ} ZXf(2008)2 7| A
A2 J|YSTANT MY MYANOR LD, 7|5

O 1L-O [ =R R
2 7|gel 2Eu HHE AYeZ T|Yol Hildat ditsd,
HMES2, HASH, DAX[LE, A=MHA 59| &S Zdt
o, 7[gel Al=lH Moy 7[gel 22Xl sEHe 2olsH|
L HEEHY SHS o0igts &8, XYM, 22A1E, 48|
A2l AR S2f Olfret BHE V|HASO 7|=E £ A
o= B, 7|gel A0l 7|¢E7e MEE7o| e nE

ASS BBt

= PON .

I3 dHBEYOIE2 7HE0 2ot AFRS2l X[AFZ7H MHA
MO|Ct ECHMedin, 1989; Trope and Liberman, 2003). 12|11 £
HXAls EY-ES 2N £t 2EE A2z X[ZolCHAdker,

2]

S(associative and connectionis mode)Q| 7|2 L1291 =HAtERE G
(spreading activation)2| QIX| TFL|Z0| <|st0] Ha= KMol &
At oLl EZHEQL RHAEl AFBAL, £ L EE AH|X} XpAQ|
BEMOE HZAE 4= QUCHAnderson, 1983; Adker, Benet-Martinez
and Garolera, 2001). 2|1 HIMEQ| 0| o3t 22X}
(god-based priming) = 7}sSICE E3E L2=0| QIX|& HAG e}
CIEA ERE0 Cf3t =52 AHEXE RESH0 HuwX 3
S0 X&ED dEol F=0f O 2 17t YoH, HHE-HE
o| B0 ZRT AES SHCKShiv and Huber, 2000). AH|XI7} 2
MEOlM e ME|H JtKle 2MEIL HAWI|E|, OfO|HE|E|
272 ZZA|Z 4 U SOIM LI2CH AH|XfO| BIZIEISH X}
ofe| B#HETEF|A, B SHAHX0|D FLO[H HA
of ¥X| Zot =2HZ HFoC) m2tN HHE =2 AH|XIQ
SHFAE Y| SEEE Y ¢ = Uk o[ Hd
XAlo| MAXM fLxe FHEQl &40 Hatr|H F4HQl &4
Of gt A & = A1, =HHQl {40| e FAHEH &

AN
80| gd HA 2 + ULk mEtM XY Ayzatel 2HHolM
2H

= HEAM2 Ml MAHRIC| JHHE
E Y2 HTSIL, ~HIFHO| 2ES Qs HEEMEO ot
%)gE% HiSH OI[:|..

oF UBh TS WABICHSIgy, 198). XfOIZ HHQIRQl BN
MIsHs AHRE AHIS KOl HOI0R W1, 4BEX

oM FIote AH[RbE IS A8l ot RELE 2O
(Markus and Kitayama, 1991). O|2{¢t X}Ote| HZ2 XpAl0| &9
UAe Attt EFTCE LolMel dgo] ozt kg 4= e,
R0 ARE2 SEXQ E41F 42o|EXQ EM8 BF
1 Qe SHQ XIOLE ARSL U7| WEO0), Aol kM
Aolk|= XtOp7t 2ERICHAgrawd and Maheswaran, 2005). Z1E 0|
7|1&9] AF(Brown and Dacin 1997; Reilly, 2000; Sen and
Bhattacharya, 2001; ZISEl, ZX|Y 2008, QOt&ts, O|745|, 2004)0]
M |G Xpore| ehdof oot JjHEMES SHEE AT
Ste W8S HOLEY| OELE & 7|gdyel HEEHE SdE
BUE XforATHIo| Qs T2t 4= HOotEY| ¥SCh
7|UEHES| LE0| QXA SMENE RLSI, £ SHFL}
BUE FUSHICHH, QXA AMZ o] osfM Z[Yat AH[XtO|

ot My

Afots dtE £ Aen, SHFimo| Qs 7|}l JiEE
HEO gt 8= 2t 2T + AS AO|Ch WM 7|
Aol mite AL 2HHE O[20 oM 20| 7hsdtetn
=tk

of21gt A 7|dAdS 7|BSHAYD AfRlH HMYAY
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oz TEot, 2H|Xe] 7|
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gTtel 552 Chgat 2ot
HH, 7|1fFdel WS ol2Xoz HAESICL =/, Atopid
QS O|2XOoR ZESI, 7|PHMLHHZ Xjofo| A

o #¢ gre
= FAMeICh AR, 7|0t Xtore] Yol Y|PSLAR THEE
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0|2t AH|XFS0| 7ol CistY JHX| Us 7|
HHE QI HHEEM, 7|0 Cfet 3oLt M3, Q14 Es
o O] =|of Chet X|A|, 7|l &0 Het 27, 7|
Ciet ©ekso|n E9st Wot 58 Zetdh= 71 E 0|0 (Brown
Dacin, 1997), AH|X}Q| 7|AH0|M A7|0t2 ZEst= 7| Yo
b EREQN Aol F(Bettman, 197922 7|0 BIIE <
HHEOl JIEo|2E & 4= QUCE ol2st 7Y AME 7oA
HOl AW 2QE MEY += U EofFD{(Asker, 1996;
Ghemawat, 1986) TIZf&Ql Xtz QA E|OjE o= QUCHWeigdt
and Camerer, 1998; Dowling, 1993). %|Z29| AH|MTS AHEMH,
712 845%0| ot o|OjX|et Z2 MYEE T|HeR S= 9
AHA™O| F7tstn JUSH(Dick, Chakravati and Biehd, 1990,
Simmons and Lynch, 1991), 7|&2| 1 E3IQt A|ZjEto =2 Q151
719 MBS 7|2H AL E0{E0] AEHE RXIGH| oF@L,
M2 3HXS0| S0 mat AZN F-E 2{E MESt
7| 2I5t0] Z7|¥e| O|O|X|7t e FSR2A| &2 A= HHO|CL
7| 2ot o2 AFEE2 7|YUME ME
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B, A%

El FEGOILE A, AlE MY, EXHK, HYEE, T7|YESt
S9 gyez AF=EF0 XA 2FSIACHDowling, 1986). £3|
| & &l(corporate innovation)Of| ot a2 NFA HEQ| it
S8, d77iYsHar #HE Mz 7|gel sHat aEsty
AHRE| 7|2 U MBI 2 YBS Okl Ao LK QY
CHBrown and Dacin, 1997, Kdler, 2003). Brownd} Dacin(1997)2
7|UReE 7| s P (corporate ability association)ut 7| 2| At
S|™ =Ml M(corporate socid responsbility association) 22 LS}
Oof 2SI}, Berens?t Rid(2004)2 7|HAHAS 7|0 CHSH At
2| 7|CH(socid expectation), 7|7H-d(persondlity), 7|24 Z|(trust)
O (K| BEL= FHISIRLCE 0|t Z0| 7|gAMS HTAL
Zelel SHo| et ofgf 7HXE FREJA=0, 2 AFoM=
Brownd} Dacin(1997)2| 7|YUAMERE et 7|PsHAYD 7Y
Of AR|H MeAMOoRZ FEOI0 7|PA MU JHele| XtopfEHA
NS CHE7|2 Bt

Brownu} Dacin(1997)2 7|Ys8HAUALE MES M=Zdt= 7|8
SHO| oo iz, 7|¢ol MitsH, XEC EF 2
71w, AAX|gRY, AFRAMH|A S0 fot AaS EZSHH,
7|UsHAMO| AH|XIOH SFHLE X LEUS 42 LH|XE
2 7|gat MZ S£40 sty 3FEHLE HIHE SHH(Brown and
Dacin, 1997, Keler and Aaker, 1997), AH|X}7t S ESH XIOIE ®
SHot=h =28 =LHTafd and Turner, 1985; Woods, 1960). 7|
O Alz|d MAAMZ 7|Yo| WSO 7|RE F FYRE Y,
X|9AL=], HOHQlIS HIRTH AQAE, AH|Xt Fo|, TAREHA S0
oot oiyE ESICL X120 2Hdat 7ol MYo| HxFof
gt 7|¥E2 7|¢Ql Oo|o|X] M1E 5t CSR(corporate socid re-
sponshility)gss Qe X|&EHQ ==¥S St USH, AH|XE
AA| CSRY =0 CHSIO] 20| =0 JHe FME 1 2740
0L =O0MX|1 QJUCKHSen and Bhattacharya, 2001). 7|&9| CSREHH
ARSE 7|Y2 CREF0| X&EFZ RHE|0] LHlAIZ =
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= 33852 7|Y AYnt ol2fet HYO| AHIXIOH =o[Ho=
HOIE[OE #= A=SK[0| 25t0] 0| HFOIMEULt. ol2(et o

=2 4SS St 71900l oot AH|AHS0] & o =9
o2 X|Z3ths =2l0f ot A2 E, Relly(200009| AH-FOfA A
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12. Xtorel JhEgar 7

AH|XFEE2 XMOICH AHAMO| Chet =53 XtopHE K= O[0[X|
£ JIX|2 Uehl, Ol RHIE dtLtel tiyez == AH™Oo|L
A2to| FM|0|0(Rosenberg, 1979) ARR[HQl EAHXA O £ot 742l
O| Xpilof CHSHOY ZEX| L QU X|ZHO|CHOIEH, oHdz, SHAH,
2002; Kotler, 2003). Sirgy(1986)= AtAldp 2tHEl EX 740l FA|
MOl M2t = Z70[2t X[OtO[O|X|E Hol5tR e, O|2 et
BdEj(2002= AHAol RS st ] dWE, U, EHEE
SHStH AHAO| CHe =2, B =, X2, Bt S8 JHYsto| Ao}
HEe FH5IH, O|HA =HE XA Ee= MEO| HAHMEMN
Xpalof ciet EHEE F=3CED SHRACE 0|t 20| XopHEE 7Y
Qlup =9| eHEe| Rotst 45EEE ot LHE|O, Ofr
ot CH&0| CHOLY EILE Ste EANAZ 2-E0tot.

XopfEo] chst Hols ofg| SEE0toA AT SHo| &
CHAISHA ol = {2t Al249 0] Z(psychoanalytic theory)Ofl A X}
Otz 280 g2 e KO AZE Eften, HE0|E(behavior
theory)Ofl M= XIOFE = HIALRZ, {7|E%0|E(organismic theory)
oAM= 7|s&o|n TSAQl XY=, 34k (phenomenology)oi|Af
= HHE EMHE|Z, 2IX|O|E(cognitive theory)Of M= XtOtof 2t
St MEXNE| MHEo R, MM AT AE(symbolic interaction) | A=
4Rl Ato|e] MBEE T|l5o2 HHSIRACKSrgy, 1982).

ESt JWHRIS2 SLEZE ot Ch=o| XIOtE 7HE = RU=H|,
XopiE2 A EFUXIOTZ(single slf-concept) @b SFAtOREE
(multiple sdf-concept)2 RS 4= UCH CHAXIORLZRE AHA X}
Aloj| chst 2oLt 7|22 X=Xl Xtoto|O|X|0|H, SgtAtot
TZE 5 JHX| ol¢e| XotO|0|X|E Egtotch. Combet Snygg
(19%5)= AOpiEE /71HQl §40| ARE SHLEo| Xop7jE
2 H=0, og &9 Y0 Ciies 72 710 H2HEH
2N, M E AL SREEAN, ®HF 2 0|2 § 38X 4
HoEAM CHASH XOF O|O|X|E 7HE = UX(BH |R7Z|1F2Z JHE
O STE CHUXIOIAERR YWHE =& Ut F Xfofo|0jX|= T
HHOIHM ME H2AEHQ LS XL Ao, Ao
SEA| Ktot7h Mgt o~ QUZES o|0|Thot.

SSTRA BEOIM Tafd(1982)= Xiop7iES Z§QIE ofolE
E|E|(personal identity)Q} AtZ|& OFO|HIE|E|(socid identity) 2 A
CQICtD MAISHH, 7HQIE OO|HIE|E|= Al X0 what
lg HFES st AS LM, At2l% ORO|HIEIE|= AIRIAIB
(socia cless)ut 2tO|ZAERUO| 2ASI0] HFzt St= S oL}
(Underwood et d. 2001; O|SXl, 2t410f, 2002).

Sirgy(1982)= XIOtE XHilO| M2i5H= XIOtZM2| 7HoIX Xtot
(persondl self)Qt CHE AMEHSO| Hi2tE= XHMO| CHSH XOFZM Q|
At2|& XtoKsocid sdf)2 T2 = 0|F AN 7HX|1 e A
& XfOHactud saif)Qf HEEFZISH O] XlOKided sdf)2 T30
HYSIRAC}. EaglyQl Chaken(1993)2 X[OIE 7{Qle| F4OILt &
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B, A0l 2ot Arilel Hy2Me| JH2IH KjOf(persond sdif),
CHE AFRISOIA RIZHE! AHdlel el SHAOH(public sdif), 2|
I CHE AR XIZHE71E |dtks Ao Cheh aldel MEH
X}Of(collective sdf) 37IX|2 FE2610] & Xtotet AL KXot
At2|H EfQl(socid other)O|Lt FF(audience)Of|| 2O X|= XIOHE
olojetttil ERIOM, Of & XIOtE Ale|H Aotz 25t 23
SHILCE

kA XfopE2 Aol ZHX|A s =53 Jids 20
At ohe 7HQIA Xiotet EHSOHA OfEA =oK=&
H xforz FEEctn o 5 QACk

13 7|t RKfophgel Aty

HAZ9| %gﬁ g442 ‘5%%‘ = A
SFACE Linville(1987)2 XIO7F Atz|® &, mAHZ|E|
= Z5t= OFEA olO|(multiple aspect) 2 LI EICID SIS
Markug(1977)= Xfofe| AZ|OFE Gsto| =QSICHD SHALCE Xpof
SEHE2 Aot LH=E onje] £=2f oJnjZte] AHado|H
(Linville, 1987), 7}=%t XtOK(possible sdves)= O|2f2Ho| Xtoto|
O]O|CHMarkus and Nurius, 1986). 120 XOPHES| 71 554
ol o|0|= X}ojo| Hdateh=0|CHMarkus and Kunda, 1986). EHIHE
o Xtop7hid 7ol Aabd2 Xop7t A7|0Y Agtg st AuE
LtEtLH=G|, Escalas(2004)= AH[APF BEHE AYES ZHSHO Xt
Ol=7|8 =g SZA7|8 & I 2HEQt 74elel Xtotelol 7t
O HAEtdo| LYEICH D BHMSIQICE HHE = XIOPZHES JHUst
n 48517 25t AFBE = U1, SHO|E APEO|E Xiotet
HBE|O] XHOLE HTSH| 6t ARE £ UCh

matd BMEE Jielsel MeH Sl E72 E= 4219
ItAQt Ojfo) AHAPZ | EFE AREE = U, dZ|1 J4Ql
H g7 HEeE, Adalo| oz, S5H9| HYfHo=
ANEE == UCt XJOPHNEE THSts BEUHEE MBS I B
HE a2 AH|XF KO A Hatur #AE £ UCHKrugman,
1965).

O] ¢4t Escdlas(2004)9| UM HIME XIOIGatEdS AH|
X7t BEHES Aol XOpfEo| £Fdts FEE J{EeteiC
Fournier(1998)= X0}/l A &2t (self-concept  connection)O|
7t 7HQIA Xtote| Zatt ZFHES HASH RS AEE=
HtAstn QUCHD HQUCEH Swaminathan e d.(2007)= XHOF|
& J4QF Xtote| EFOIM TZSHO|, AH|XIQ| =53 Xlote
AH|XRO| CHeh ERMEO| A7 ZHo| A0 7|Z510f HMEQ} X}
Ofe| gAdo= JiEaSI, XOPES EME0 = HEAZ|
£ AHX= BEHWEO Ofpt 28 RO «EE(AS I 2-H
HYEO| ofg Ef=HDIIF SIS S BHAUSIRIC)

I3 Xfotofl& ZHQIA XKtorEEE OfL|2t AtR|R XOHE QUL
Jdeg|a Xok= AR Qflol mat CiEA sidE £ U0t
(Agrawa and Maheswaran, 2005; Ng and Houston 2006). [}ZfA £
HEO| 2HE|Y O HYO| MHRE=TI0| M2} M2 CHE Xtot
7k 710l QIER0] ME CHE ZEZ & £ UL MM Atz
A Kot A7[0HY g & 5= UCh

7|1Eel AFOIM XiOte| AF|OHY g2 AFSHA IHQIA
Xtotet A= XIOME FE5H0 7|PEMES| AMuo| AE A
Tot W8S #otET| OFLL O A= XIOE JHOIE Xtoret
ARl XOt2 L2, 7|HEHo| Lo Mt JHR1 Xiotet

Xforof| Cist Ate|QIX|E2Y 2HEe| At=2 XIopX|4
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THX|EEM, AFSMH|A 9| LS m&st0i(Brown and Dacin,
1997) 7HE7|Re| S0l st &= © ALk 7|YEIEQ
AHE2 AH|Xt] FETH Xfore] BHO| S D|ECKTHfd and
Turner, 1985). 7|@io| =& HHE 7|PSHAL2 MRS =
S5t XAEHQ JHH Xtore| SFHap meof Ata = Ut
et 7| dssed2 719t A8|xte] 71l xfotete] ¢ty
472 59 Aot
7te 1 7|gedel dd2 7IYat JHAIH Xtoterel Ao
39Y Y82 ok

J2[3 7|l Aty MYAL2 2, X[GAe], 22/AF,
HIRRZS|, =ARRA S92 Olfet 23 E 7|PAS0 7|25 =
AO|CHZ-SE, ZAHY, 2008). Senit Bhattacharya(2001)= 7|¢
=22 SHE USR] g H2EHQ WS 20[ss CR
30| 2H|XeE 7|2e] M| Y(identification)0f =M S
DS BA5t, CSRAYO| 7|HE7tet MEE7I0 S o2
= FTYOIAULE 71 AfelH MYUAY0= 7[R A=
o 230 ot &0 Zem|of ASAIAE LA 7| fId
O| HrAL|ORALE 2|10 AH[RLS| AlR|H Xtob= EfRlel =0f 8
FOlE AflofAQ] ARAle] RfOHE HEFst QUCt MEtA 7|2
Al A2 AH|XR| ARRIY ZEE 7[AHK0|M YA
7|34, Ats|&of AHXIOA AbR|7f HigtE = H[Xte| Xtof, 5 A
o|H Atotet 7|gatel AEtdE =2 = ULk

7H 2 7|90 AREIE MR J|fnt AR Afofeto] o
ol 3YH Fge

14. XtOp7HEo| AeHdat 7| s LA
AZIES MZEO|L} HEHEZ ALRS0] HIZIEISH Xfojo|OjX|2

=]
t0 EHSHD, EfQl = Xp7| ARAOJA| O|2{3t O|D[X|E H|
FCh AHIXEZE A2|Fo|n HEFQl HAME R0 JHKE £
A2 O|2{ot &f|E10| XHOFEM-ES 2Rt EFRIONA Xt7|
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