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Abstract

The purpose of this study was to investigate the influence of a cook's understanding about organizational fairness on job satisfaction and

business performance at family restaurants in Seoul, Frequency analysis, reliability analysis, factor analysis, and SEM were applied to analyze

the data. First, a confirmatory reliability analysis indicated that organizational fairness, job satisfaction, and business performance were

sufficient to be used in this investigation. Organizational fairness, job satisfaction and business performance had generally significant

relationships by implementing SEM. According to the results, distributive fairness (p{ 0.001), procedural fairness (p< 0.05) and interactive

fairness (p{ 0.05) had positive influence on cook's job satisfaction. Job satisfaction had a positive influence on financial (p< 0.05) and

non-financial performance (p{ 0.001),

Therefore, for the purposes of food-service companies' continuous increases in business performance and competition are generally

necessary to suitably manage the fairness of various policies such as job stability, promotions, impartial distribution of salary, bonus and

welfare work, and internal marketing.
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Table 1. General characteristics of subjects

Contents N (%)
Gender man 209 774
woman 70 226
cook helper 52 18.6
cook 122 437
Job duty chef die partie 49 17.6
sous chef 27 10.0
part chef 23 83
executive chef 6 22
20s 137 491
30s 87 31.2
Age 40s 38 13.6
50s 17 6.1
60s ¢ 0 0
)1 66 230
1<~ 3 49 17.6
Continuous working 3< ~ 45 41 147
year 55 ~ (7 46 165
7< ~ (9 43 154
o< 34 12.2
highschool 69 247
Education C(?lleg? 145 52.0
university 52 18.6
graduate school 13 47
> 100 53 18.9
100< ~ (150 59 211
Monthly salary 150< ~ <2(—JO 52 189
(10,000won) 2(—)O§ ~ (250 38 13.6
250< ~ (300 31 11.1
300< ~ (350 33 11.8
350< 13 46

& vk=t} 7} 4.40+0.12(SD)
Efyit wbd, A=k diste] F
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Table 2. Exploratory(cronbach's « ) factor analysis of organizational fairness

rotation
Organizational fairness Mean+SD  commodity loading  cronbach's @  eigenvalue Vv
capacity
vlI'm paid fair salary and bonus about job  4.40%0.12 0.80 0.78
performance
v2I'm paid fair salary and bonus about job carrier 432+1.00 0.79 0.79
v3I'm paid fair salary and bonus about continuous — 4.21£1.12 0.78 0.74 0.84 1.39 2542
distributive o
) working year
fairess v4I'm paid fair salary and bonus about amount of  4.03%0.72 0.72 0.75
responsibility
v5.I'm paid fair salary and bonus generally 4221033 0.80 0.77
v6.Procedure of salary management is fair 412+1.22 0.78 0.81
v7.Procedure of employee's merit evaluation is fair 414%0.77 0.79 0.80
procedural  v8 Procedure of promotion management is fair 4281078 0.81 0.79 0.80 5.45 59.37
fairness v9.Procedure of employee's job duty movement is fair ~ 4.04£1.02 0.79 0.75
v10.Procedure of bonus and other compensation are — 4.15£1.00 0.78 0.76
fair
vl1.My supervisor's willing to reduce his own  4.15%099 0.81 0.82
prejudice.
v12My supervisor's willing to respect on my opinion  4.02%0.82 0.79 0.80
terctive vlﬁ,Myl ‘supervisc?r‘s willing to respond quickly and  4.13%£0.33 0.78 0.79 075 627 7234
i positively against my need
airness
e v14 My supervisor takes fair method and behavior — 4.12+1.01 0.73 0.78
about my performance reputation
v15.My supervisor approves my rights and performance  4.13%1.00 0.80 0.55
on achievements
Cronbach's @ =080, Kaiser- Meyer-Olkin=0.77
Bartlett ¥ *= 535.22(p=0.000)
AP FES Aodgs wEw /b 4.0310.45(D)2 Hto 2 Y ddste AHaddEds 9 xgred oF
7Hg S R Choi BSS Lee SKQB)S] ATSE b AFS ANk @71H0 ATl e AR
A AdE Eoinh @9, dAEAAdMe elde] H ot
A RS o Fitel 42810786DIE M ¥ Vg zeAp) Ak 243540 24 3% U@ A4
o Aol e B4 o] BEel AviiLosn  # 994% ATl da S44 adEas g4 a0
2 M S BAEE ol tishel SEAMANAE  BHES Adsieth AT KaiserMeyerOlkin A
Bgoz @ dTdN FAR FAolE W} 4 T 072 veh} adedrde AgAs w1
AsltF 1 AAHYE Park JY$F Kim YK(2009)¢] 17} H Bartlett T84 TAF FFolAlFL 535.22(p=0.0000% UER}

w7b vk, 28 FeAEIHAME IR Al AR
HRAAQ AAE Folazt gt} 7} Hito] 4,15+0,99(SD)E
W = vepton G Al ks U] oAig E5
Hito] 4.02+0.826D)E 71 WA UERstth olegh

oo x| 45 A PP FeAdEY] 9ds
Aog dddy & 1AES d

F

A 2778 A 2%.(2011)

Zy gole]l T4 WHFE kel
s YRS 4 a9l
(0.80), *@Z}%JA@H(O 75) 0.2

oz g3 M
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]_—7—7

A EAM02 o)
J e E*HH“‘@H(O 84), ;GX}JJB]H
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Table 3, Confirmatory factor analysis of organizational fairness

organizational

) Estimate S.E CR p
fairness
vl.I'm paid fair salary and bonus about job performance 1.00
v2I'm paid fair salary and bonus about job carrier 098 0.00 32.35 0.00
distributi v3.I'm paid fair salary and bonus about continuous working year 093 0.04 21.27 0.00
istributive
i v4I'm paid fair salary and bonus about amount of responsibility 0.88 0.06 1551 0.00
airness
v5.I'm paid fair salary and bonus generally 0.85 0.07 13.47 0.00
¥ =924 p=0.17)0.05, GFI=094, AGFI=0.93, PGFI=0.91 NFI=090, RMR=0.04
v6.Procedure of salary management is fair 1.00
v7 Procedure of employee's merit evaluation is fair 095 0.00 31.33 0.00
procedural ) o
i v8.Procedure of promotion management is fair 091 0.04 2227 0.00
airness
v9.Procedure of employee's job duty movement is fair 0.85 0.07 13.88 0.00
v10.Procedure of bonus and other compensation are fair 0.79 0.09 11,77 0.00
= 12.66 p=0.23)0.05, GFI=0.94, AGFI=092, PGFI=0.91, NFI=0.91, RMR=0.03
v11.My supervisor's willing to reduce his own prejudice. 1.00
nteracti v12My supervisor's willing to respect on my opinion 091 0.04 20.37 0.00
interactive
i v13 My supervisor's willing to respond quickly and positively against my need 0.87 0.05 14.33 0.00
airness
v14.My supervisor takes fair method and behavior about my performance reputation 0.86 0.06 13.99 0.00
v15.My supervisor approves my rights and performance on achievements 0.85 0.07 13.90 0.00
x *=80.47 p=0000.05, GFI=0.93, AGFI=092, PGFI=0.89, NFI=0.90, RMR=0,04
S, 9lel BAE 99Rde) Ans By 8Tz & ES AESt BAAT KaiserMeyerOlkin G
A B} BadasEde] Agde wen den

7F SRS BH37] Y8 913 eQliMe A I3 =
o} WA BEEEgAd] x ‘= 9.24(p=0.17)0.05)0]1o1, A Bartlett 34 A} FFolAlF-S 625.03(p=0.000)2.2 YER}
) S A

A5 x = 12.66(p=0.23)0.05)01%0 1, F32H8-FA Zb agle] 74 WFE 7 ARAATE BAXHSE o)}
el x = 89.47(p=0.00¢0.05)0| it} Wb FujFg gz} Aes UERHRIT, E3F Cronbach's @ gh2 0.792 2415
AL x 79 FETt BF 0.05 o)dolen Grl o] Mz Ee AFAHS Holx Aoz AlgHI
AGFI, NFI% 19] 7M3l, RMRE 0.050]3t2 YER} 8217 S, g9l 'AA gelRAe] AdE EfE 8Tz
z7} AgsA Uepdth, vhd A5 ggagAde x %o fo 7} BREAE 245 fs 8917 29184 A
=7F 0.05 oJ3tE EA Ao HFAFGINE HIFEEE e 4o Ade ey 2o ARnEd x =
o] Age tAHoE Az st 8.99(p=0.160.052 UERFOM  GFI(0.92), AGFI(0.88),
NFI(0.90)0F 19 7Fal, RMR(0.03)% 0.050]8}2 el &
3, Z|RotET} AP no| B . solx] Q0IFA] elz7t A bt
MERAS FR A2 el gyl Audes gojg e re ST @R AR Aol HAERl A
LIy o] Bito] 4.45+1. = ekttt e T2 A3t sty 7b Hatol 4.23+11.0002 7P =7

1 A
FEe  HUzd dubHom wEah = mFe] oo EM Bl SRl wd e el
Lo 9 A
30010822 7V WA BAET olgjer Amp= aua 0 FL0SE Ut J Steinh G vl skl
= FAARD AREHrE $sit b 4.1710.25§_ ﬁﬂifOI

219k e 2 3 Bae SHOF Kim MS(2009), Kim SHS}
} o= 1} RSR=BEE I8+3l T G *

aJgla zEAte] AEulEe| flate] AT S 3.9910,7452 o] 7P BHA vyt i B P
o WA eeas pEEl Ae BAd acdwds

Asst7] flsl 244 ﬁ?lv‘i— 17} Cronbach's « gt& &3t
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Table 4. Exploratory(cronbach's @ ) & confirmatory factor analysis of job satisfaction

rotation
Exploratory(cronbach's @ ) analysis of job satisfaction Mean®xSD  commodity loading cronbach's @ eigenvalue \%
capacity
v161I feel generally interested in my job 4451182 0.82 0.81
v171 ‘m generally satisfied to do my job in this department 3.88%0.23 0.80 0.80
v181 ‘m generally satisfied with my job environment of company  4.33£0.35 0.79 0.78
V19.I ‘m generally satisfied with education & training programs 422+0.82 0.74 0.73 0.79 433 75.00
v201 ‘m generally satisfied with my salary & bonus grade 3.9940.82 0.71 0.79
v21.I'm proud of doing my job in this department 4251021 0.74 0.75
v221 generally feel I'm suitable for my job in this department 432£0.22 0.79 0.78
Cronbach's @ =079 Kaiser- Meyer-Olkin=0.68, Bartlett = 625.03(p=0.000)
Confirmatory analysis of job satisfaction Estimate SE CR p
v161 feel generally interested in my job 1.00
v17I ‘m generally satisfied to do my job in this department 0.81 0.07 15.00 0.00
v181 ‘m generally satisfied with my job environment of company 0.76 0.07 15.08 0.00
V19.I ‘m generally satisfied with education & training programs 0.71 0.06 17.00 0.00
v20.I ‘m generally satisfied with my salary & bonus grade 0.74 0.07 14.87 0.00
v21.I'm proud of doing my job in this department 0.68 0.05 17.48 0.00
v221 generally feel I'm suitable for my job in this department 0.732 0.06 14.53 0.00
x *=8.99 (p=0.16)0.05), GFI=0.92, AGFI=0.88, PGFI=090 NFI=0.90, RMR=0.03
Cronbach's @ gh& 2H&Eshs WS AREaISIth 24 4, STEXAD AFUE 3 AFdnt 2t9] lnEAlEN

e

Kaiser-Meyer-Olkin Al 0.732.2 UEh} EAZ QR

o] AL BYdoh w3 Bartlet THA A FholAlFS

378.11(p=0.000)= ER} 2zt 9Rlo] 4 WFE 7he| A3
HAZE FAACE o7t s Uehith =g 7

IV AFA Astel BAF-A AdFe] Cronbach's @ g2 &
T 0.6014 0% EAHo HluH 2 ANFHAHS Hols

o= AsHEglth

Fele] B aclEy e s EdE addvxrt B
TEAES B f8 #AAH aclRds AAsksleT
40 Ade vy 2ok WA ARA AR x e

66.85(p=0.000¢0.05)%  UEFE O GFI(0.95), AGFI(0.94),
NFI(0.90)% 19 7PAI, RMR(0.04)% 0.050]3F= UER} &
Qlfzzl AsHA Uehdth, 2ela wed Ao x e
97.45(p=0.000¢0.05)2 UEPEOU  GFI(0.92), AGFI(0.91),
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AF27F A3l vebT
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Table 5, Exploratory(cronbach's @ ) & confirmatory factor analysis of business performance

rotation
Exploratory(cronbach's @ ) analysis of business performance MeanxSD commodity loading cronbach's @  eigenvalue V
capacity
Financial performance
v23 Increasing rate of total sales is high 3.90£1.05 0.75 0.79
v24 Increasing rate of net sales is high 398+1.33 0.73 0.78
v25 Increasing rate of business profit is high 4221040 0.77 0.80
e pron o 076 296 3565
v20.Increasing rate of customer is high 4.031+0.27 0.78 0.81
v27 Rate of market occupancy is more excellent than other company's — 4.10+1.11 0.75 0.77
v28.General financial performance is excellent 4.2311.00 0.76 0.74
Non-financial performance
v29.Duty results are excellent 403+1.39 0.77 0.78
v30.Duty performance is accurate and efficient 3.99£0.74 0.76 0.76
v31.Reputation of duty performance is good from other department 4,15%0.37 0.79 0.75 073 427 68.93
v32 Efficiency of department administration is high 400+1.51 0.74 0.74 ' ' '
v33.Fighting spirit of employees is high through performance 4.09%0.35 0.76 0.76
v34.General duty performance is excellent 417+0.25 0.72 0.72
Kaiser- Meyer-Olkin=0.73, Bartlett = 378.11(p=0.000)
Confirmatory analysis of business performance Estimate SEE CR p
Financial performance
v23 Increasing rate of total sales is high 1.00
v24 Increasing rate of net sales is high 0.46 0.05 13.00 0.00
v25 Increasing rate of business profit is high 0.76 0.07 15.08 0.00
v26.Increasing rate of customer is high 0.76 0.07 15.08 0.00
v27 Rate of market occupancy is more excellent than other company's 0.53 0.05 13.26 0.00
v28,General financial performance is excellent 0.48 0.05 13.21 0.00
X ’=66.85 (p=0.000¢0.05), GFI=0.95, AGFI=094, PGFI=0.92, NFI=090, RMR=0.04
Non-financial performance
v29.Duty results are excellent 1.00
v30.Duty performance is accurate and efficient 0.74 0.04 14.06 0.00
v31.Reputation of duty performance is good from other department 0.55 0.05 13.49 0.00
v32 Efficiency of department administration is high 0.63 0.07 14.16 0.00
v33.Fighting spirit of employees is high through performance 0.65 0.07 14.21 0.00
v34.General duty performance is excellent 0.76 0.06 15.01 0.00
x 7= 9745 (p=0.0000.05), GFI=092, AGFI=0.91, PGFI=0.89, NFI=0.90, RMR=0.04
Table 6, Suitability reputation about the last SEM model
Suitability index The worst model The best model The last model

x? p€0.05 pY0.05 123.00(p0.05)

GFI 0 1(number) 0.9) 0.92

AGFI 0 1(number) 0.9) 091

NFI 0 1(number) 0.9) 091

PGFI 0 1(number) 0.9) 0.88

RMR number)0.05 number<0.05 0.04
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Interactive
fairness

Fig. 2. The last path diagram
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3.457,0.000***

Table 7. Path analysis from organizational fairness to job satisfaction

and business performance
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Table 8. Previous studies' comparison about organizational fairness to job satisfaction

Researcher Object

Significant effect(+) strength

Lee JH (2005)

F&B, F&O, Business employees of hotel

distributive fairness ) procedural fairness

Kim SH et al, (2005)

annual payment employees of hotel

distributive fairness ( procedural fairness

Kim SH & Hwang SY (2006)

service employees at family restaurants

distributive fairness ¢ procedural fairness

An WS & Park JW (2008)

service employees of hotel

distributive fairness ) procedural fairness

Kim KS & Kim TI (2010)

general service employees

distributive fairness(+) procedural fairness=non sig.

This study (2010)

cooks at family restaurants

distributive fairness ) procedural fairness )

interactive fairness
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