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ABSTRACT

The purpose of this study was to investigate i) the current state of washing knowledge
and washing habits ii) the effect of washing behaviors on washing satisfaction. A survey
questionnaire was developed and implemented to married women in their 30’s or 40’s. A
total of 210 responses were analyzed by frequency analysis, t-test and ANOVA with
PASWI18.0. The results are as follows. First, the ways in which women do the laundry
was analyzed. Married women in their 30s and 40s usually do the laundry at home and
are familiar with washing symbols and do not rely on common sense. Most of them like
to rely on the washing machine guidelines for detergent concentration and use the right
amount for environmental protection. They also adjust the washing machine setting
effectively considering laundry time, water temperature and care label. Second, the groups
divided by demographic variables showed meaningful results about washing knowledge.
Particularly, there is no significant difference on washing knowledge between housewives
and career women. Third, the groups divided by the levels of washing habits showed
suggestive results about washing satisfaction. The groups who have correct washing habits
generally a indicated high degree of washing satisfaction. Finally, marketing implications
for the businesses of laundry, laundromat and the manufacturers of washing machine are
suggested.
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Table 1. Characteristics of sample
Item Contents Freq. % Item Contents Freq. %
30-34 49 233 2persons 12 5.7
Age 35-39 46 21.9| Family 3persons 4 210
40-44 53  25.2|member  4persons 113 5338
45-49 62 296 more than Spersons 41 19.5
high school 116  54.8 housewife 71 338
university 83 395 administrative support 33 157
Education Job
graduate school 6 29 professional 67 319
etc 5 24 technicians & etc 39 186
apartment 119  56.7 under 3,000,000 56 267
Rip:g of  ownhouse 48 22.8|Monthly  3.000,000-4,000,000 41 195
quarters detached house 37 17.6 ?werage 4,000,000-5,000,000 46 219
etc 6 2.9 | Income 5,000,000-7,000,000 47 224
home 191 91.0 over 7,000,000 20 9.5
x:silrlling laundry shop 17 8.0 | Main pulsator-type washing machine 152 75.6
place laundromat 1 0.5 | washing  drum-type washing machine 46 229
etc 1 0.5 |type hand wash 3 1.5
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Table 2. Differences of motivation between the groups by washing place

Motivation Shortage of Clean washing Save of washing Prevention of

Group washing time effect time clothing damage
Home(n=191) 1.94 3.57 3.12 3.16
Laundry shop(n=17) 329 3.65 341 4.35

t 3855 237 722 32137

" p<05, 7 p<0l, . p<.001
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Table 3. Levels of washing knowledge
. 0 1 2 3 4 5 6 7 8 9
Point Mean

freq. freq.  freq. freq. freq. freq. freq. freq. freq. freq.

Knowledge % % % % % % % % % %

) 2 0 2 6 7 15 28 54 82 14
Washing. symbol 62 1o 00 10 29 33 7.1 133 257 390 67
Common sense for 424 7 9 24 42 41 22 36 15 14
washing ‘ 33 43 114 200 195 105 17.1 7.1 6.7
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Table 4. Current state of washing habits

Frequency distribution Low Mid-low Average Mid-high High

Washing habit freq.(%) freq.(%) freq.(%) freq.(%) freq.(%)
Dependence of washing machine 46(21.9) 15(7.1) 33(15.8) 50(23.8) 66(31.4)
Right detergent usage for the environment 13(6.2) 16(7.6) 63(30.0) 53(25.2) 65(31.0)
Right. control of detergent concentration by 178.1) 104.8) 4320.5) 66(31.4) 74(35.2)
experience
Careful reading of care label before washing 17(8.1) 36(17.1) 32(15.3) 49(23.3) 76(36.2)
Right control of wash time & temperature 38(18.1) 22(10.5) 55(26.2) 24(11.4) 71(33.8)
Right cognition & usage of washing course 13(6.2) 2009.5) 51(24.3) 23(11.0) 103(49.0)
Usage of washing net for fine clothing 16(7.6) 15(7.1) 34(16.3) 42(20.0) 103(49.0)
Accumulation of laundry before washing 15(7.1) 4(1.9) 22(10.5) 47(22.4) 122(58.1)
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Table 5. Current state of washing evaluation
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Disagree Agree

Agree level  Disagree Neutral Agree
Washi aluati freq.(%) somewhat freq.(%) somewhat freq.(%)
ashing evaluation eq. req. Teq.

& a7 freq.(%) R freq.(%) R
Weak cleaning power of washing machine 42(20.0) 27(12.9) 72(34.3) 48(22.8) 21(10.0)
Defective rinse of the laundry 45(21.4) 25(11.9) 44(21.0) 49(23.3) 47(22.4)

Displeasure from wearing clothes right
62(29.5) 41(19.5) 64(30.5) 30(14.3) 13(6.2)

after wash & dry

Economic loss such as waste of water 24(11.4) 40(19.0) 45(21.5) 57(27.1) 44(21.0)

Table 6. Differences of washing evaluation between the groups by the type of washing machine

Washing Weak cleaning . . Displeasure of .
. : Defective rinse of . Economic loss such
evaluation power of washing wearing clothes after
. the laundry as waste of water
Group machine wash & dry
Pulsator-type
. . 293 2.48 3.24 3.29
Washing machine(n=152)
Drum-type
. . 2.74 241 2.70 3.13
washing machine(n=46)
t 855 327 2215 17

" p<05, " p<01, ™ p<.001
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Table 7. Differences of washing knowledge among the groups by demographic variables

Washing knowledge

Washing symbol

Common sense for washing

Group
early thirties(n=49) 7.14A 3.71B
late thirties(n=46) 7.28A 4.17B
Age early forties(n=53) 7.13A 4.98A
late forties(n=62) 6.29B 4.06B
F 4.914" 38527
under high school(n=116) 6.73 4.29
Education
over university(n=89) 7.18 4.20
t 1.998" 318
housewife(n=71) 7.19 4.06
fob career woman(n=139) 6.78 4.33
t 1.816 936
home(n=191) 7.01 4.36
washing place
laundry shop(n=17) 5.94 2.71
t 1.689 33227

" p<05, " p<01, ™ p<.001
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Agrizo] 143 ARGl whet EF3 Hd o AAR FE aAEWeE Algshe HIFol
ANM= AETHE AgRISRES] Xpo]& HolA| =G 92 A 25 AR oFo AEel] o
ore whdol, A Al 25 &8 oo uf g FA7E woe Ae AulsirE ASS 78
& AdolM= 2287 AR A, s fde] & A EAES st O wEETE =val B 5 3l
Aol BHEE7 fFofetA =2 AoE Yk o FHeskel AA=1997)9] ATelA AETE
Table 8. Differences of washing satisfaction among the groups by washing habits

Washing type  Hand  Pulsator-type washing Drum-type washing Dry
Group wash machine machine cleaning
low(n=61) 3.98B 3.33 3.20 3.40
Dependence of washing B
. mid(n=31) 4.51A 352 3.65 3.68
machine
high(n=118) 3.93B 3.36 352 3.53
F 3212° 412 2.364 614
low(n=29) 3.98B 2.79B 3.00B 3.31
Right detergent usage for B
. mid(n=63) 4.00A 3.27A 3.46A 3.62
the environment
high(n=118) 4.19A 3.57A 3.56A 351
F 4.293" 9.542"" 3.224" 707
low(n=27) 3.26B 2.96B 3.00 3.56
Right control of detergent B
. . mid(n=43) 3.93A 3.39A 3.48 3.73
concentration by experience
high(n=140) 4.22A 3.45A 3.53 3.45
F 8.032"" 3.244" 2710 968
low(n=60) 3.95 325 3.16B 3.45B
Right control of wash time & —;
mid(n=55) 3.93 322 3.38AB 3.87A
temperature
high(n=95) 4.16 3.54 3.66A 3.36B
F 872 2.907 4.197" 3416
low(n=53) 4.04 322 3.60 3.84A
Careful reading of care label B
. mid(n=32) 3.66 3.16 3.10 3.59AB
before washing
high(n=125) 4.14 3.49 3.47 3.36B
F 2.066 2.580 2.156 3219
low(n=33) 391 3.52 324 3.76
Right ition & f

Eht cognition & usage of - idm=51) 3.80 327 349 3.67

washing course

high(n=126) 4.17 3.38 3.49 3.39
F 1.909 .681 729 1.867

low(n=49) 4.22A 3.36 3.39 3.77
Usage of washing net for B

. mid(n=32) 3.38B 3.31 3.23 3.38

fine clothing

high(n=129) 4.13A 3.40 3.52 3.46
F 6.187" 112 956 1.465
Accumulation of laundry low(n=41) 3.66 3.08 3.33 3.50
before washing high(n=169) 4.13 345 3.48 3.52
t 2.285" 2319 745 102

* <05, = 0L, ey <001
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