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User Education in Korean Librares:
Current Situation and Problems
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ABSTRACT

The purposes of this article are to explore the current situation and problems of user education
in Korean libraries, and to seek some feasible solutions to establish user education as a library service,
To the end, the main focus of discussion is on identifying both current situation and special features
in user education of Korean libraries, as compared to those of the U.S. libraries. Also followed is
a comparative discussion on the formal education systems to educate instruction librarians and the
activities of professional associations to train instruction librarians between Korea and the U.S. The
final suggestion is given regarding the obligations that Korean LIS scholars, professional library
associations, and individual librarians should fulfill to establish user education as a healthy library
service, which is suitable for Korean library situations.

Keywords: User Education, Instruction, Library Instruction, Bibliographic Instruction, Information
Literacy Instruction, Reference Services, Information Services
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Academic Libraries | A Century of Selected Readings(Metuchen, NJ : Scarecrow press, 1986), pp.5-16.

6) Anne Roberts. Library Instruction for Librarians{Littleton, CO : Libraries Unlimited, 1982), p.17.
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8) Richard Bopp and Linda Smith, Reference and Information Services: An Introduction, 3rd ed.(Englewood,
CO : Libraries Unlimited, 2001}, p.181.
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11) A, p.293,

_7-



N

M E - ARFH A (A42W A1T)

T 58& 233 glon, 23 AEAS o ABERE AL deTt shedl Aok @A
AFsAROl Zéi%%ﬂ%"l Fr3e BET BAH0RFoIY MRS EFAHE AF ] 9|
& A9l IR gk ARBLN S| FEE HYAFAR stoi7 FH
879 HHEEA 3 J?&ES_L 7187 8L A5 shedl MEA 41 SEAEAMY R ALY
ol talA JRol&AZA ] AME A ARt Wt T2y K7 AFEF Q7 JEA
g B e 284S FRHOE AW wEAe] 9AE dol ESAENY A2
I TS NEA AFT ook gtk o] T ), $9 AMEe] I2E AT q%
AR ZH33 JeAY die FHELRSE ot o] &atufolghe §oie) AMgel $hA Hi=
Al AZdokd 2o] Aok ol2@ AE A 8 BABANN A ARSI e il
L A% Aol 7loglem, TF wAZI7E dA Al Qe ol 8AESo] AWE B
WA 2 FEHA olf7t ot AdeAE AHsFe 92t 2 Aok

oA ZolgkE ol AR Bzl 7] EABA 7olgle AFY e #E 99
A 27t 1E% AL ATFES AR WEs Sajdrh2) 28] 2ABAA o§
A&l B FFEC] AR Eed vER 22 197080 T Folinh old 2719
ATES N DA doluET BUY v|F =X AA S Tl AR E /ishEA =X E
A9} o] &0l BRE o|f9 WS Avliske We-S B3 JUThY T Iurks 1980
A FREEE 199090 TR A AAER]) grdzt 20003 Sl A HlEA: #E A7
o] T F37] AFEtAT d71A el FE e FEE 20009 o Fo] At ArE
o Q22 =X Aol &R FoIU MR ol &gl ofd FREL WSS ATEHIVIE A vk A
ojth. FAHCE HHET, A HoY e A FRBLW S-S AT Bde AAS
A dES T3l EREERES] B84L YFAAL Y& Ve sk AEZR Y9

12) eABe FFETEYRIIR), dFEAT - HRTGFA, fﬂi‘ﬂl go}83)x], AR AYSFIYAE FRHHUL
o, oo s AF FAZE EMH FIAEAAE, TFLR S& 32T AL 2, 197049 FHHEH
20109714 015 Aded] £2F o|&AuSE FAHZ T =EL & 709 HOE FAoHYT

13) & E9 tF A7t sich °FL§ “EMBEE I5EE B8 A B8 A1 =M, AL, A5 (1976,
5), pp.28-39. : olgA}L “wF YA T o] &R wE " sA#H=F A3A(1976. 12), pp. 51-78. : A5,
"EMEE FE o)SAR” REYR, A8, ALS(1977. 2), pp.14-19. ; HEE, "M o] EXE] W
gaulE2lolstE] A, A3F(1978. 4), pp.l-12. ¢ &%, “$2ve} HEEA T o] LA #E A7 =M,
A36F, ASS(198L. 9), pp.34-44. ; HEF, "WFEAN B o] &G0 FF &3 EAFSH=F, A9A(1982. 12),
pp.33-61.

14) 4 o v A77t Aok o]y, "teAFol 2ol A& FuTM A FRIS Pete] AF A7 F=EY
B3R, A7, A1E(2003. 3), pp43-60. . £/ &, “ANFE FEE ﬂﬂ SR EA T o] 2 w89 A

uret” gl elobsta| A, Al143d, A25.(2003. 12), pp.27-40. ¢ AAL, o|H3|, "I HRELFH AP

52y g B 7|2A7,” FFvige|olats ), A174, A22(2006. 12), pp.177-200. + FHE, HLL
“NE=MT AEGETE B Ado] Fah A" S| Eolarg x|, A19, A15(2008. 6), pp.37-60. :
=AY, WY, o], “SunAge ARGLET K 4G GFFYRY A FF 7 ¥REAH - A
H53 A #4049, A13(2009. 3), pp.471-492,

_8..



EYE AN Fo Aol At lE} T 123 A7Eeke] A= B8}
I A FEo] 4 BAT 84 ol @RS EATAHEIAE HHATIL ANE ol SAL
9 FAE Al deht 71998ty JEAe wASolth

OJFR §of ARgel YNzt AFE A she B =AAA L) AR vjsiA Tl B
#9432 URE gizAelth FRETE IA717F g 7170 59t o) SRS EABRA 2
9 Y4 7152 WHANAR v ANES AR IS A

A 5 e 2 AEF A
ASRE T ISk 19471 EATe|Gage] AMHY £7] BARE T% VY ANE
o AR 7Pt 9T AR EADol 8 sl YEAHGLS %%ouz TRAZA Y A

rfi
2

)
% S AM)Y] TS W6 $E0] QEthD 1 F A 0 ZHE AXo)giEe
WS AR JHBEIHO] WA B 2 FAA @Mﬂ%ﬂiﬁ wet ohfeh WAAEA
o 3L AT VEIA 150] S B A2 JAuch 53, o12H Erjst 4R el
S 918 EABEI(ALA), thSHEABURIS (ACRL), AHZAFESN(AASL) S5 &
A2H GAS0] Fuale A7) Al 3F TT I2RE Y DU hRds ARy

& BEOIL 24 83 Sl AT BYRE BA A A £E 2007 e B30
ET BES OFATRE AWML G4 /)5OE BEo] BTl 3R Aol
15) g B0 thg A7k Ak AL A, o) AugLsEel vAe dPedel BY AT - A 73t

E A8 WS FANS Z*‘_‘li, B3 A, A)224, Xﬂ49_(2005 12), pp.153-172, . ©]A4A, 2 %Z.
"ARGL=E §8o LA B3 APF A" FLEFRH A x1]40{ A|1£(2006. 3) pp.315-334.
ARE, oH3, TS 93 ARBLSE 189 T B ASAL" IFEMT - R A, AR, ]

3(2007. 9), pp91-115. : Agw], "AB LY Ho] TAAF ARJLTH AR HAE G dFEHA
B3R, A434d, A42(2009. 12), pp.265-280.

16) A8 Zof thg A7t gieh ol#F “HEEMH o] EAT K A% ¢ |k ZdAA A A7 ﬂﬂ?‘ﬂ] £2
of, A107(1999), pp.269-288, © ¥+&-2L “97 ABo|& W&o A AT : F=MT Aol FEH Y&
FHOE" A EA L &3 Q}’““‘ﬁ%’ﬁ, A67R(1998. 10), pp.25-40.  «3 &, AAY, "= B 23}?‘
FeEYY BEA3 anter” de M - AREE)R), A37d, A15(2006. 3), pp.169-192. ¢ AAY, "HIEA
A AREE NS T e A3 A7 IFEA T - R A, A39d, A12(2008, 3), pp.195-217.

17) Lynne Martin, ed., Library Instruction Revisited: Bibliographic Instruction Comes of Age(New York :
The Haworth Press, 1995).

18) o]9} #AHFI -9 AFE #2382 ACRL, Bibliographic Instruction Handbook(Chicago : ALA, 1979).
» James Rice, Teaching Library Use | A Guide for Library Instruction(Santa Babara, CA @ Greenwood
Press, 1981). : Cerise Oberman and Katina Strauch, eds., Theories of Bibliographic Education : Designs
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Dame, Emory University, Georgetown University, University of California-Berkeley, Carnegie Mellon
University, University of Southern California, University of California-Los Angeles, University of Virginia, Wake
Forest University, Tufts University, University of Michigan~Ann Arbor, University of North Carolina-Chapel
Hill. US. News & World Report Home page,
¢http: //colleges.usnews.rankingsandreviews.com/best-colleges/national-universities-rankings/page> [cited
2011, 1. 131,

23) AL FoE A2 g deEAHeA ojud 54& #FY 5 ARAY, 53] Stanford University
Library, UCLA Library, University of North Carolina Library Sl |3 E4o] F=e

A A A YT QA FEA 7Rt o] AFelA 2AF Ui E MRS 3078 FEEABRL ggF Zrh

Austin Public Library, Baltimere County Public Library, Boston Public Library, Chicago Public Library,

Cleveland Public Library. Columbus Metropolitan Library, Dallas Public Library, Detroit Public Library,

Denver Public Library, El Paso Public Library, Fort Worth Public Library, Houston Public Library,

24

fa
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Bl g3t e distes D ggich WA, Wil glol FZEAMTAAN ol 4RATEE EX
A 22 o)A S 710 E 3HA BN, EMTS TT EATO|L TS SO0 8 TAE o]
AT FARCZ 4 o1 8AE AsHE PATEH FHolA 71RAQ B g HHIE
HEE, ogolg Fad o]$AE deliE SHTSA Hal S4FAE s daker Tgol HE
745 Age ol g % Fgahed FAE T YAtk oA o] &R mel xpdale uig
9 &S AP YU, ARFLET S FAS FL Y diEMdee g 948 3R
278 2nE %—és}—ca] 228 12 ZHo| AFshe Bgolnh

sl

AR AN Ervke oldfd A2 o] A A Y HE A8l vlE TERES
At =EXAAZE SFEL e A A& L FARFAAE S FEE F ATE A
A, At A&FHFo FA= ALASY 7k B2 LIS &= 2799 Waby& 248 Bt
=, o]&At L Fol AEYAA Ak HIFo] 2Z TR ¥2S AT & UA #AH
92 ACRL Instruction Section®] 44 $193]2l Professional Education Committee”} A 4et
ATFEIA ) WEH, 2010 7H EA, ALA«] 01715 w2 56709 LIS WSEZE I E0] o]
A5 3 FEs U & D HE9 S5 BF 1309 Aol 0|27 AUt ©] Al
IE 5678 29 FllAM 20/ A3t - IJ’_-‘%E-J H3E AdshA 248 2, o
9 (B D2 188 24 24H4E Agd £ Fo|th) Eo Jehbxel], 20/ w4227
BR7} oldAR S 5Y wHEOT BAE ¥ on, AR} dF Zz I B9
WHES WA EI 9l

Indianapolis-Marion County Public Library, Jacksonville Public Library, Los Angeles Public Library,
Martin Luther King Jr. Memorial Library, Memphis Public Library & Information Center, Milwaukee Public
Library, Multnomah County Central Library(Portland), Nashville Public Library, New York Public Library,
Oklahoma City Public Library, Phoenix Public Library, Public Library of Charlotte & Mecklenburg County,
San Antonio Public Library, San Diego Public Library, San Francisco Main Library, San Jose Public Library,
Seattle Public Library, The Free Library of Philadelphia.

25) ACRL Instruction Section, Professional Education Committee, Library Instruction Courses Offered by
Accredited Master's Programs in Library and Information Studies, ALA wikis Home page,
<http://wikis.ala.org/acrl/index.php/1S/Library_Instruction_Courses) [cited 2011. 1. 41.

26) A TAHEY AMIALE Y3 AL ZHAE S AYsgTh
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CE 1) 0|2 LS thetle] o|2Xims e muSel My HE

st z27% =
Drexel University CIST - Instructional Role of the Information Specialist
Indiana University SLIS - Education of Information Users
Kent State University SLIS - Learning Library Instruction Workshop
Louisiana State University SLIS - Information Literacy Education
Rutgers University DLIS - Information Literacy, Learning, and Teaching
SUNY(Albany) DIS - Information Literacy Instruction: Theory and Techniques
Syracuse University SIS - Instruct'ional Strategies and Techniques for Information

Professionals
University of Arizona SIRL - Information Literacy Instruction
UCLA DIS - Information Literacy Instruction: Theory and Technique
University of Illinois GSLIS |~ ﬁigfﬁ?e {ﬁ; fﬁﬁgﬁ Systems
University of lowa SLIS - Information Literacy
University of Kentucky SLIS - Instructional Services
University of Maryland CIS - User Instruction
University of Michigan SI - Information Literacy for Teaching and Learning
UNC(Chapel Hill) SILS - User Education
University of Pittsburgh SIS - The Library's Role in Teaching and Learning
University of S. Carolina SLIS - Educational Services in Library & Information Organizations
Univ. of Texas(Austin) Si - Library Instruction and Information Literacy
vy of Vathgon | 15 |- bman Lisas i Techne nd Lo
. . . - ago,

U. of Wisconsin(Madison) SLIS - ;nife?(rimlfrt(l)?:ctLilierI?;Zr;Z(tiioi i}gteracy Instruction

O

1, olid WS o) FAT HES BAH 2H 0)F SABAL ol §RTRe) HE
Ve P A T A 9B 275D YA Bk BRI, o ATl 24}
DO A 207} TEHT2IY) A mrek T FHlA Thae) Aol YA, 33t
Zo) YgoN Eeitks 548 2 Al 7R A9 4 vk AlA 275 B
O, H¥ WSl BRE Pz HAY, 19T DRZLIFS 7 HAL LYY B2 o
£3 719 Fo A o) g P27t AW 7RG 0TI ek tiRo] LAFo] FFHE
FTHE BRE "HISAL HoIF JRBEEAS 234 ) A o122 PHe) SA B
S2A 2% STYEE YUARS OB US LITS BE DEAT PYlun Ay
UG B WEATA I9T FRELIRY /18 £9L Adshe ARARN S48
A S o= $98 s glekn

¢

27) 714, SUNY(Albany) 9t Indiana University?] #3 ¥ #2=2 783 E4% B By v 135
Information Literacy Instruction: Theory and Techniques(SUNY at Albany) - This course is an introduction
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LIS Z&Z2 9] AYEH] gt £ o] o]§xtu 8] AE7HE Fdshr] g A+t 243
A9 EAE HAFTY ALAS U238 F2 TAAURNA Algshe e Z2IPEL A
A A LS OM ¥4 39 E4& U= i&%t} o & Eof, 9A IFWH LIRTSH ACRL
o] IS¢} 22 AFAR] 2FEC] wWhd R*?)ZL.E 73 Qe sreEa P yi-g BH8 B
H, ol&x}.n..%« Al ARG Q3 3ss)7] 913 v)s 2XF3A9] o] ojtld] HiFS

T AeA AE 4 otk wA, ol <§£ 2ol AXEEEe], LIRT7} F88l& 221382 dedh

jﬁ.
?J
3o i

A A S S R
NHRE THT2IY £9 A 2903 FRBAS W) 0)F FAZ o e o277
% = o84TSR E BHE AMER 3

| A2 ot FAZ WA} Ik oA LIRTS B
Be

A7 BE AFAL oid A 2&At Hed 9o QS 2 shedl stk

CE 2> LIRTS o =28 « M9 ALef|(1979~2007)

AL T W AE28)
5007 It's Show.time for Instru;tion Librarians! _
The Making of Short Films for Marketing and Instruction
2005 Seamless Transitions to College: Creating Successful Collaboration Programs
2003 Critical Thinking: Teaching Thought and Process
2002 Emerging Visions: Libraries and Education in the 21st Cenfury
2000 Teaching as Performance
1998 Teaching the Teaching Librarian
1997 Focus on the Student: Emphasizing Learning Styles
1995 Class Act: Producing and Presenting Library Instruction
1993 Unmasking Technology: A Prelude to Teaching
1992 Brief Encounters: Using Techniques from Psychology and Education
1989 Think about it! Critical Thinking and Library Instruction
1985 Giving Them What They Need: Assessment Techniques for Library Instruction
1983 Getting It Together: Librarians and the Curricular Reform
1981 The Missing Link: In Search of Library Literacy
1979 The Role of Libraries in Lifelong Learning

to information literacy Instruction in a variety of types of libraries and other information-related
organizations, The history of library instruction, theoretical issues in the field, instructional program development,
and teaching techniques will all be included. Students will develop and present an instructional session designed
for a specific library or other user group. {http://www slis.indiana.edu/courses/course.php?course =S573> [cited
2011, 1. 151, ; ¥¥}E Education of Information Users{Indiana University) - This course reviews important
educational theories for application to secondary school, college, and university settings which provide
training and education programs to teach students skills leading to information literacy, Standards from
AASL and ACRL are applied to instructional design and practice including lecture, collaboration with
faculty, and evaluation of online tutorials, (http://www albany.edu/informationstudies/ist_coursesphp #649)
[cited 2011. 1. 15].
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°]21¥ LIRTS| &Fl tlal, (& 3ol <183 & ACRLY IS7} Fadh= 292 I
&o] Boh AfAloly Aot} o= ACRL AHAI7F e # AR ES] #4 1—— oAkt
HY J871% AR 20009 H 2 SoiMAA e T2 9] Zo] 243] o
4 7he dslet, gl o] @A g-S A W&o YFELE FAATIL }31{% e

SA%E & Qdrh 581 ol&Aagd #% 7)€ Ao HAA thal HEesl e

o =¥ AR WAL 75 vl AR 7% B
=7t BT 3, ol2|d sheA] A9 a Tlel Tl [SelME e iAo A
S 2R ARSERTHE FAEHOR SYHOEN A FRIA 8R4
Mgl B A4FH AT FHE Yadol=ded Eee F1 0

2,

1|
Eo
Lo
o

e ore
4
oﬁ
O?éi
K3
=

(E 3) ALRL 1S9} o|8Xtms o2 =23 « M8 AR{(1978~2009)

A R AR

2009 Muminating New Instruction Research: Applying Research to Practice

2008 Creating Change: Teacher Librarians and New Learners

2006 Leadership for Learning: Building a Culture of Teaching in Academic Libraries

2004 Affording Information Literacy in an Uncertain Academic Economy

2003 Information Literacy in Higher Education: International Perspectives

2002 Building Premier Learning Communities: Strategies for Successful Library Involvement
2001 Pariners in Progress: Using Campus Partnerships to Promote Information Literacy
1998 Research with a Small r: Approaches for the Instruction Practitioner

1996 Collaborative Solutions to Technostress: Librarians Lead the Way

1993 Coping with Chaos, Thriving on Change: Redefining Bibliographic Instruction

1991 Technology as Barrier to Information Literacy: Implications for Bibliographic Instruction
1987 Learning to Teach: Promoting Quality in Bibliographic Instruction

1983 The Research Process: Implications for Bibliographic Instruction

1980 Learning Theory in Action: Application to Bibliographic Instruction

1978 The Peolitics of Library Instruction

A LIS 37 TRZLIHNA o] §ALEe] A 718 0|23} /UL $A4F v1F9) A
S AR WA Fo| Tk Uakd wHlel Ans @ F7 Syl PIVOEA ENB 3
N OlGATES FEshetl DL A OB /PES ASHOE NI ek B ok}

Wet 5 7% T8710) 2Rk ANES DA 2AL ASlo] s ASH FUS U} BT
A 3] 99 ol8RWEL AT MRS WA TR Aol FRASH: P, ol §ATEL

28) Library Instruction Round Table Home page,
(http://fleetwood baylor.edu/lirt /previousconfprog htm) [cited 2011. 1. 10].
29) ALA Home page,

<http://www ala.org/ala/mgrps/divs/acrl/about/sections/is/eventsconferences/programs.cfmy [cited 2011, 1. 12].
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A5 g AL E TE7Y] A% o]8H EWE THekeH & ol Uk AN
£ I Y2 1990 a0 FHRE TS €8S WopA] 20003 e EoiAFEE UEUE
HIZE 245 J17)gd w2d S F3530) Asts 1 Hl#F Apzgo] HEsh: a4
37 93 AA7E Feshe BEREBEEES et At ARl TFATHEE AE'E °]oA
STE3D )2 Ak o] FAXHA vl TABANA o] EALELS =AW THA| 9} APA €
Hde Bo AL stk A4 Aulaz 848t € & AUE Aol

N, #% SARA o 8RS

AF7NA ATE 07 CHJ?%HMVM o EATE B 2ol vlLHTUN B ENBANA
ARAIAL Gl )SATE DY BES BMa HR, o 8ALEH Bste] ¥ EABAT
G e PAH EARE 25} el 1T 4 otk ol o)A olgiLsst Bse
4T EABANAE o §89 HUIAE ARG T glow, BE AT AN Y U BT
ARG EABANAE ofE Wee 783 FAL 1633}"' Aol o) A n A

o

B oI s 71 SABA Y I AL HAZ, SASAIANE WRE 2 A
24 UAS, FPIVEARL NRY T2 TIEABE 107 16] TANEE ALAE 37

EABET 72 OB FoolA\st 250 4 Lz& A8 5L 535 BRI, HE
of oleAms BE AT THAYe WY 8L Tetely) P8l 27 TR R AEH
2 BA8g00, oJeATEo BE NG ANS A2t AslE BSLA BRI AHL
A&,

1. A7

rez
olob

1, =5

AERE YIAY, PN AWE 01T S0 AP e 33 EABAY o) SATLS
oV Al Bl ohY JNT. FAUCE FREADYAE BRT A2 BAS o187
5o e BUH AAS EAZA Fole 4 gIom, BX BH AN AT FHHL

30) Michael Gorman, Our Enduring Values : Librarianship in the 21st Century(Chicago : ALA, 2000), pp.106-112.

31) Rebecca S. Albitz, “The What and Who of Information Literacy and Critical Thinking in Higher Education,”
portal: Libraries and the Academy, Vol.7.1(2007), pp.97-109. : Scott Bennett, “Campus Cultures Fostering
Information Literacy,” portal: Libraries and the Academy, VOL.7.2(2007), pp.147-167. . Edward K. Owusu-
Ansah, “Beyond Collaboration: Seeking Greater Scope and Centrality for Library Instruction,” portal: Libraries
and the Academy, Vol.7.4(2007), pp.415-429.
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33) 24 O E AL FREMBE e 2k ASEM® FETYRREAT, TPIUEAD, RAFHEA
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37) FAALE IE 717+e]o)lE Anne Roberts and Susan Blandy, Library Instruction for Librarians(Littleton,
CO : Libraries Unlimited, 1989). : Esther Grassian and Esther Grassian, Information Literacy Instruction :
Theory and Practice(New York : Neal-Schuman, 2001) $3 22 )49 ZAl, ALAANA H3AS Learning
to Teach: Workshops on Instruction(Chicago : ALA, 1993) Z-& 3¢ A, 183 o] & u & £4
g U 482 a8 AR g s Add) dAYrh hEded wAY AdAE 74 188 FE
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