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A Study on the Competition Strategy for Private Super Market against Super Super
Market
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Abstract

The Korean distribution industry is gearing up for an endless
competition. Greeting low growth era, less competitive parties will be
challanged seriously for their survival. But for large discount stores,
they have shown steady annual growth for years. However, because
of the saturation for numbers of stores, the difficulty of gaining new
sites, and the changes in the consumer's consumption behavior caused
by the recession, now they are seeking for a new customers-based
business formats. Accordingly, a large corporate comopanies made
supermarkets which are belonged to affiliated companies of large
corporate comopanies. They based on the strong buying power,
focused on SSM(Super Super Market) ave been aggressively develop
nationwide multi-stores.

The point is that these stores are threatening at small and
medium-sized, community-based  private  supermarkets.  Private
supermarkets and retailers, who are using existing old operation
systems and their dilapidated facilities, are losing a competitive edge
in business.

Recent the social effects of large series of corporate supermarkets
for traditional markets has been very controversial, and commercial
media, academia, and industry associated with it have been held
many seminars and public hearings.

This may slow down the speed in accordance with the regulations,
but will not be the crucial alternative. The reason for this recent
surge of enterprise-class SSM up, one of the reasons is a stagnation
in their offline discount mart, so they are finding new growth areas.
Already in the form of large supermarkets across the country got
most of the geographical centre point and is saturated with stages.
Targeting small businesses that do not cover discount Mart, in order
to expand business in the form of SSM is urgent.

By contrast, private supermarkets are going to their
competitiveness. The vulnerability of individual supermarkets, one of
the vulnerabilities is price which economies of scale can not be
realized so they are purchasing a small amount of products and
difficult to get a quantity discount. The lack of organization and
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collaboration, and education which caused the
absencer of service-oriented situations.

As a first solution, making specialty shops which are handling
agricultures, fruits and vegetables and manufactured goods is
recommended.

Second, private supermarkets franchisees join the organization for
the organization and collaboration is recomaned. It can be meet the
scale of economy and can be formed a alternative business formats to
a government.

Third, the education is needed as a good service will get
consumer’s  awareness. In addition, a psychological stores operating
is also one way to stimulate consumer sentiment as SSM can't
operate. Japan already has a better conditions of their lives through
small chain expression. This study includes the wvulnerabilities of
private supermarkets, and suggests a competitiveness reinforcement
strategies.

is not practical,

Key words : SSM, private supermarkets, reinforcement measures to

compete, new business conditions

XS Ffn QI KA

ot ot |
£ HoTM Zt AOjYEiZel 3™ SO 0| St A= YES
Ao HZE7| opEolnt. 2 E7h LIS QIOEY} OjE &
ot SEME 20| Ut J2iLt "ESo| Zel HRX| SZFEOI
olgig, =247|2 Qlot AH|Xte| AH[AE] Hel SO| O|lf=2 1
Ao Mz2 YEiel TES ZMoHA &

2ct. olof ufat *|:
L7122 Cho19 A 719 AHOS BHEUT HEAR 43
of wetd CHERSRNOl S BIATYIS HEOE SsMojzt
AlO-IEHO" O:I'r_c"k:o 7“%-‘-"04 X—i%l—i [:l-X—iE's‘ﬂ.E _T‘_74X-IO§ X—17H
STk Olzfgt EHS XYM T2 € FARE IF0IN
YyFROlol JjOl HTOBO| HHE2 Haln ict el

FOOPAT AOjNOISS e TOjAILT 7= 2YuAoR o

H‘l%rlr

Sto] Atglel d¥ES o7t Utk xZ 7Y AE 7YY
OS] HSAIY 3o CiSto] AHE, 3*71| A SOolM o
=2H0| B olet BEE MOjLtet SH3|E ROl E2|n Uk
oo g M=z Y £ = #E AeLt Z2¥H o2
Ot ZAOICk 7| sSMo| %2 g§53%ts Olfe M=z Hols

omeiol stolls YISO MEe HFE0IE &7 93t 20|



40 Seung-Woo Yoo, Sang-Youn Lee / Journal of Industrial Distribution & Business 2-2 (2011) 39-45

3k ojo| chEelnE ¥EjRE M CiEol x2lX x|
CF QUEsH 20 ESkEf0] 0|237] HROICh HOIDER
SiR| Rehs AR AW BEYsHI| FIME SSM HefO| A
Of STyt TASICE. Ofof Botol Q! HHOLS FHS ol
2Tk O #TOMSl Horge F1EEel BN F2o| YRS
A g 4 gUlo| AZo2 WO 228 Tk on| 0|2

=2 2 T

ol TRTHZE 2QI0] o2 JEolCt. ot A3t A Yot

S Yelngol gdst HX| Xot #20| MH|Az HZL|7|
> =

Mzof elE oIt oo WE sfE2Mez sitE, il S
H

o= o = = oo E =} ME'
Ol 1YY Tt FTS S =23l YstE HTUS
St SAl0] R0 HMet g = A= St

7| YGEN7E ElE AOICE AW, Sa40l 1ol 2Ystz MH|
olAE AFStL F2 MH|AR AH|KHE ROROF Sthtb= FHO

S

=
ol
—
of fR22o FHE #S5e
|
s

O
_

S SSMOJM B 4 gl MalH ME 2oz 2[Rl 4
212 AT sh AT SfLto] Weo| © Holch A=oje o] H

| SHE LIoRHCE Ofof JHl%
HOPIS RS FARENS| 3% SES Yorpn AN Y

TT (=1 =
Sf AOHofl CHOH RpMIS| M QStA} SHC.

ZHOf : SSM, JHel O, BYE Zaf, A YEY

= Fob ™ol X521 ot MIFAUE
|FB712F X SRofA Hol= 2 20§ AEY

POBIA B |
Zto| 0| Oft At MZEO| 20| NZE|D Yt HOHT
SHd, %1 AHOPASSM)TE HOY S AGjQiEfzlo] ZYoz 4
A=0| JHFED Yt 53, HAXTOT A0S s
TOAILDE 7|7 SYWAOR QIsto] AMYS] ZWHS glof7tn
It

2 071 A 71 HEOBI0 HEAT Aol ot

SEMZ AE oA, YA SOoM ofe =2to] B ofet 2t
MoJLiLt S ROl E2|1 QUCf. =2te| M2 H7|Y
o tfY #EHSO0| HEAIZOILE AZX|Y MK TESH0] 24
olSo| YE7[HE HE0 HEls AS Uz LAY 5= gl
B2 O|F 3{7I5HA| @otof oith= FEn 245210 Cieh 2=
= ZR5HA|T 0|52 YEHS Bodts A 0| O 2
TEH AR FEFo| MM dY2 EHE0{0F 5t Y
Hso| Q@ TS0l iR XS MH 7|25
St aHIRRS] BXO|= 7|0g = U282 O|F S{7H5IK|
A2 BRE Aolete FEE ULk

1996 P2[Ltet RSAIZ0| HH JHYE SA| N =200 Of
=Y JoIM Ci7|ol ofsf == 7IgstE REYMCIYS
7S)7t AX[BH= HIS2 4% =R LHHA| 76%= A e
2I=0| XHX|SHRALL

JG x| 2008 oAxf HA| =400 OIEY SN 7|2
7&0| RXBH= HIS2 SWIE2 FYE|D 55%7F SAY 2~
2I=0f 28 O|ROMLt. R2|Lt2t= OECD=7HS1t Bl [ &
¢ol0] R0l A S@Rte| HE0| 7+ =L

Jd8iLt /S O|2He=Z & M YMsh 24012 A7k XL
A e 22 A7t S710H0 atet {FE72HHIE0]

> Y
> ne ri oA

0;

52 ot
nr =2

M ED =7te] dEHMES A9
7t RIUXA A agez 24 &
o &= FAH & 4+ Ut

HebA M Aol 27%0f Fots 2dQS2] el HES
2250 O|SoA dYel 7[=E AL =EESts A0 2HF2
(LIRS Holdhs Sthtel ZOIZX|Z, YR30 Hish 1=
o YA STV =] /RE A 2R 2EdE Mol
= 2 == UCk= Aol ©X 2|Li2t RSYA 7 SBe E
20 ZO|Ct.

= =

Jd2|1 o] 2HE E07ts YadE =0 Ao o] T o=
SiLio| ZHX|2E FBl7|EChs ¥ ZHE SA0| 1{sto, BE
5l0 ZHe A= distoz MMO| HEE|D ARRE Bo|7t EE

=lofor & Ziolck

mE 2 =2 Y¥ADolyel HAToE =
Q80| ATHHOE HHSHO| FLOK|D JIE DAS WY
g|BiA Oz, Aslo] A2 FA HD KYMHO| BN e
sl7| B0 2 RD Weto| chey Metstnxt sk

et REHOM FUOBZ0| BE ZAHAS 25D 3

A

N ol
E X b

=]
5] Ch. J2iL} 2AF de2s =7tsotH, ol M
YH=FO 7ot A01d 20 Zast d5u 2/ 1S,

28 S 2930 2 AL EME sHZsHoF oitf. Ol
LSSt AH|TEO| W2 Hate|HA AH|Xte| o
238a0ls mefotn “HAH 1S EH= o d

BICIB, XHTOBO 2HE a3 43X HEF

M A

Jul
N
3
k1o
>
o
N
>

WO FrEOFC] ZE ot et s =2lst7| ?IsiM=
AN 7YY ssMe| EFHR0N| Cisf LotEL, TRl #rmopte]
B0 thiet ofsh7t 2Rt IVEMME JHel FEHOFE F
& ot Ciefet dots MAlBl 21, V. 3OM=
BAHYeYere| Aol HYst A HLAMA QIO CHsY 2ot

1. 7|¢S SsMo| Ko

0E fFSYUMS0| MER HIOLEQ| RX|=tHet £70| ofF
A x[xF OlF FESH7| /5t F=2 707 2F5HE 10Ot
2 AIE0| TIESIHA M7 FO0d OIS SS9ict

OjRFHA 330m*(2F 100E) O|Al, 3,000m(2F 900E) O|8}o] F=
2, UH=Z gt o0 Ho|MECH: 310 fY OlERLCH=
AtCt CHE IO EE= SSM(Super supermarket) 2 2 HECL FA
X Sdo| 2EldHo| AX|St0o] F240| Fo{LiCh

CHEOrES| FEYS 08310 Yot m{OtZint

4
N
<
vl
Ho
H—
4
E=
MO
=t
+
rx
4o
M o
10
-
>t
r=
rx
s
ot
mjo
oy 1o
0= O
0
Hu
N



Seung-Woo Yoo, Sang-Youn Lee / Journal of Industrial Distribution & Business 2-2 (2011) 39-45 41

SHoh CHEXQ 7|YYSSMe 2 GS2|H| US| ‘GSwHOY, RO|4
ol ‘RE#L, HEHAZS ‘FEE A AL, MAA O

OrEQ| *O|OtE o 22[H[0]" SOf ULt

<H 1> ZU Fo A0f Aefo| 22

2 %2 3417 SSM HEAES ZHFo= LML

03 ZE4To| SSMQ! Rr#IE HI0| 2300] £O2 7
19/C}. K|t 20011 SSMARIS AlZkSH RO|S 2006E5E 22
o= ME4E 52|7| ARBIBI 20081 10020|H MESE 24
Do) 5 BY O[AF SRUCH O|2{3+ SAXQI AHEHR0| 3Cf SSM2)

T TLHFEL 0§ AEY
sty 74, X, 4ECE WIEE #&
T NZESE RO, AMAQL SOIMSE MHOIEE S
_ HOoIAEOH, =My 12
£+IH O} (super market) N 1,|\"_ Jﬁi__‘ oar xt ;LA_
SHEfFI, Staterl, Yot ME T
AT AT &S
I A FHOEIO| CH&st
CH&d 451 O (super super market o
of2 et super sup ) 20 22, GS#I, O[oiE of=2|g|o]
o
5 ATHMIE|(S10| T O}y & o
rS| =SFATHOFA -|-|—JJ:||_E-|(O|-O|J.I:| |'A)ox MwcCH
; Eot1+IH Ol (General Super market) O0IE, YAOIE, Nj2m =1} AAESR S
- 0|z ThHOED OLRATY FR2 JHd, 4EOR 7R
O - I HhohE oiH|Qf 2001023 &
o4 MEX
= o 7t ZHHNE SO ez MAHE, SO|0E &
M=tE o) SME, 274E, 7|E ZHH 0222 ojE
HoIH Ho r,gﬁgpg%)‘&:} j}i %IEF%E "
NeEdes, LG, Yz, =& § SZHoH
z= alx o{o|x= OtIIo Xx|a3l- F
EE{AEO‘I Tj-l Eﬂkgifglﬁlr glﬂfe ';ll:lol'l_ DH%
Cl2Z|BEY, GSHE=x &
IHUAATE QIEIE, #dE, |4
FHEZ VAT Qg4 GS34E, RUSAT, 54MEAT, WY
=]
7|E} ZHE20 TOfQ, XFSEOT7|, YR

XH2: O[AFS Q| 201(2009), SEBIHE, P.252-253

2. 7|9 SSM =X g

0

719 FHOEe] E2d8E MRS R 4 dels2l A
=Y MUE0| Mg MES FE02 YLz, NS GSw
ORlE Zes 2% 51722 SORCHELA7|YHE 7ho|=2tel
2009). SE{A QADPAVF 237402 TR BT, ZO5mIE 9
7, GSTIHORL 674, O|OLE O 22|H|0f 57 SSM "8j4“7t 43
of ECh £ FAFHXY EHOE@H)R 58 SHEZOEEH),
O|HE AHE HASHOIEAMN = MY=F LIE0| F+HCt

Ta Jose 4EA ESE Q6 7YY wHOElE 7
2 HMHOF BiCHE TN AHEOM FE AHIAF HAYS BHA Y
2l o Ol tHAISHA| ZOLOF otthe FEMA| oEtel Ha{S0l
ot ULk OiY FEYMet S oS0 ddo 22 #n
AR oA WEo| ZS2 Z0| HOX|L A0 Y=ol 0|7t
FEEC

7|gdssMo| 22 25%ts Olfe Mz Hos 2z
ZOI0E YMSO0| MZ2R OIS 27| 2% 550l At
ojn| CiERIDE HWElZE= T= R=2 X215 X0 tf
1ol AN ZBHYERO| O|2FL7| WEZO|Ct SUQIDLEZ FHHS}X|

St &l dHS SEO| M= SSM =7t 2t
9| 2212 AtS ZolEAM iy REYMSZAM= 2H|AHf
A €A totg 5= e XY 22 J3O| et Y20| Sk
MEt ol2fgh O|f =2 B2, RO, GS § 2 HERSYMS

o

Im o

DHZHS 20061 1Z1K79229K7002HA0A] 275551426 244600
oteloz of & bj BUHCH

<E 2> 30} SSMANSO| HES Y

S

=il 2006 | 20074 | 20084 | 2009 | 2010
ZHAm 52 79 110 190 237
BolA 30 57 110 168 214
GS# T 85 88 105 138 190

A2 KA HY
3. 7|Ys SssMo| Btf

CH7 IS0l FHOZIO| Mg TES A2 1960H0H-1970E R
1 z7|0e sS4l 4ES3 A SSOHA| Atk 2Lt 20004
th S0f CHEOLE AIEO| oA O SHoIA Y /RE YHS0l o
gOtEet sS4l #FmOEZL Afo[2] & f
2ol FHOSHM 7/Yy Mo SS9 250] AL
ALY

20004 26749 7|9d L£MOPPIe 90| S & 20119 7€ 3
M o428702 16H & SO%tCh SE2L ALz A, RO,
GS7rI{Orzlo] 0|0 CHHOIE 19 UM MMAK] SSHEEH 7+
Ms Fz 252 715 2 TIoIch



42 Seung-Woo Yoo, Sang-Youn Lee / Journal of Industrial Distribution & Business 2-2 (2011) 39-45

|0

T AHAE2 WYOELRLE Hode 10 AF2= 0
g & Az SO XIS FEHOS H H25tn QUCh MRk
100~3008F: 2o Y #HOEI0| ZYHo| ALt W2tE
Ch. J3d 7|¢ssmo| sS40 8ot A0l 22 J& WolM
0l FmOEIDE M2 ZStn Qe AOo|Ch

7|ggSsMe| e OB BISOHX| T 2 HOPZUE
Ch QEZIHE HIRSH o2 Al T 2H|XHS0| 857 |0f
T2 et 280 ME|AE MSO| H200 Jhel frEoEi2

o
7|9 ssME O fEHez Mot ULt

[l

O fe2ME2 S3dEMX| SSME HEZ|= HESE 7t
At M| BHOM AH|REQ] HO| FOIEILHE HE S UL
SSMO| M{A|HOILt SarHEL 457 HESIC= 2 &
2RISR O Y= It

JdeiLt SE7|Mo2 = SSMOZ Qlg| AH|XH=0| A= LlsiE
A4 2 Aol2t= Al O|F2 FHYOILt. S44Q150] SSMYEE
271 Qs AESHH MYSh= Olfs dEAL 2= A7 W2
O|ct

i sisn O] o
. 7§el ozl sig 8l 283
1 742 Zeiol o

MQl Ol R RS #R27F Mot Aoz TS
2 TYSD Aen, 0|2 2lsf T &elo] ofH: ol
M=, thz[gol Fot 7t4o=z Tofsty| W0 7t4 ZYH

of #oret Atgholct.
ssM2 20| ZHE MHsoRM (f¥oR MIjSZIS 7
Qlom, 0|2 QI8 TOjIS WS M2 AISSITL etk

=
QIS Hof 7HARE KO|7t L= ZO|EL oo ME
: 2

O OF
N TE R

t
I

N

o3 2 0|3
ME RN EE MR
EloaE | A [T aE| aE T E | F

1976 | 0.05 0.74 1976 | 0.21 3.97
1979 | 0.06 0.54 1979 | 0.22 3.73
1982 | 0.08 0.56 1982 | 0.25 424 1982 0.18 1.09
1986 | 0.11 101 1985 | 0.25 421
1988 | 0.12 1.18 1988 | 0.27 3.89
1991| 0.14 0.78 1991 | 0.30 4.08
1993 | 0.16 0.93 1994 | 0.29 3.59
1996 | 0.19 1.06 1997 | 0.28 325 1997 041 1.65
1998 | 0.20 1.02 1999 | 0.30 344
2000 | 0.26 1.07 2002 | 0.29 3.06 [2000, 0.4
2002 | 0.28 130 | 2004 | 0.30 3.04 2002 0.39 1.52

AR K| MZH F(2008), SiF

ofm
1%

of
Jot
o
nt
2
0%
o
re
+
o
w
[{e}

O] Mz2 Tof7|ge| =0|Lt AlE dilist S Bd=E

ot FAF o4 HEfO|H f2[Li2te] RER =Tt &’
2 A2 pe7x7t mEXNQ A0 oL =OoiYNel SAlgat
HEsOg0 7|lst Aojch. g2 REFES| LIRS fEiME
& AT 71Y Sl "=E ZRl 2ot AN fRETE
= g et ok oldE SEth 2H, O 7t H2
FHOZIC2ME Y 20Y fIF2 fFST=7 Heldt
o StofM thYotESt FY o0l HS st 7t

2 =Xz U Hezto| 7

TR0 SAol e JHIAHORO| ChY RSNt BYS
Sb7l SlehM ZEgt, Bt Mo| Wase Xl Waye
SR Rete BAMQISO| oy EZo2 ol xHL Held

s .
et ZEBE O|gozM MY|s 7RO AHE MK

= —
Xotn FYol mE el SR Lot o &l 0| wido|tt

2Exy HI £(%)
Yz 3l 310
NTHE=E Aols| 00
TP BRI 2| 42,0
HAARIS A Ve 7.0
7R ZAlVC 12.0
TR0 = A9 7.0
| 100.0

RpE: HOIS(008), MSXIY 24B0lo| FYH U S Z
U Hee} DRI HAUY, P13

<m 4>9} 20| 2|3t FAQEYS £
of 38%7} AIRIS At WE CHo| ZHYEl Y=ol
@ele oj oI AFo|ct,

w0l EQg OlfE TFHY ARE ZHXA st &els9

o
miojolAle] E7let Of LIS MES =3 Lopher 2 TRs)
Ch. 3k H2 Alo] 7|25l MH|A DfRl=o| AjojE £ % Uck,

2l

SLRSYH s RS
HA A7 25.3A|7¢ 65.3A|7F

AtE: XA ZH|F(2008), HAH M, P.130.



Seung-Woo Yoo, Sang-Youn Lee / Journal of Industrial Distribution & Business 2-2 (2011) 39-45 43

<& 5>2} Z0| Zt REYUN SAAE 742l B=|9| 20| UA0IA
& 2 Xj0|E =o|2 Ut
4. REHES 0|

Fe8E3= AHelel FHYEE =0FL 1MO| MH|AE =0

o =
SAl0| B8] 2Eds =2 + Us TY +UYAN=E =+
1 POl TP 7|x= ARl POSZHYOl HCHE O|ROfX|X|
- O
olzict CiLh, 2/Ml felez QI8 7HQl FHOZie| Zd=HO
Wl FrEOpziel B EoHE
o 7t FHYH<el S7h Y

ALt

= YA TEe| WA R M
FYYH S| ElE YO0l LIEILLD

1L sttE, g1, SuE SO HEES0| gEste I
20 SSHEE 29

X JHelnmOe g, 44 8 stESS T EE=
23ot= 7t M2l Ol HHEE FEEF= T/t 455
7tMet g S0 F8 S TKl= B9t Ho| LTt

O|F 3llot7| fBhME Ardstel F=of PEHS0| EE5H
&5 HES JEokn T AXte] HEl2 2Fsts Aol HiE
IStk 27 Mgt eHel HFS0| 3822 SR o X

OffolM 5522 AtRls +ddt= RetelAe] HEIE Fot
ot ZZtel SoiA 2 Aol F
H
o

E

nE H R oojr 1A

=
=
F=Eo 37| MEo =S 712 5 ALk

2. 71Ql frmopzlel JHUH Tt =TS o =3z ¢

et £

7|ggssMel AE HREO0| XEH2Z FO0RX| 0 AH|XF 104
e Hol S22 FHo| ofES /i #HoEle] BYH2 X%
Ho= StEst Uk

Z=xg|3 QIch &

oy n
. [=]

S SEsl0] 28Xl YEAAY X002 JIUH

o

oz orsf A Welste] £T Tayol Y

xgk mRAKo|x Qo U HOISE S8 X2} OlOI
D QloLt J|E By cojMel giset =2 XKL FAEoD
ZYTE| 50| joeto 1 AL 2A Roplo| 2mE =
OI%] RSt 9Tk JIWHEELE OiFECIOI, DX PSE Syt
% E

o]

o

E

> A 10 du >~ o
>
[>
m

2881t dYHS MAZ{OF oot o im0

o gY=tE ?IE 7HE7Ho H=%0|0foF it
gelz=zo| HetE Mf oy RSYUMO HIgH StIH2z Fof
ot H2l=0] S3tES o, 2o=2 HY BE2E oty ZF
of ®ets ot 2y 7S &0S0| S50, EHoi, A g

o —
el & H7HAHSSH A HuSS SO Y JE 2 &
SoEs e + Uch

D, I, KHRE0IA HoR Jjel #Eoie FFo| o
met ARINOl STt 3A| TSt ofzfgt BEC| %2 ¥
RPAIO] ShD QU AfRlOl e Y, BIEE, AR J8|n 43
BiCHs =mek ofx|7t vigro] B f HEe| Aol Iyt
+ glon, 022t 3ol IrysE Sof HoIHo|n HAH

= O
g &= M= = Ut

Of

_|

= — o
UR|2 YoI=2| g oX|7t M1, #HO| £t Of Ojofeh
o|c}.

mEbA AATRE U Cited AdYnges Su el
MERE| OPIE, S L MR, 9B ABEAL YA S
HE2Yol Bast WSS el MO HE L HASHH ¥
YeE YRELos IS XSt WAL Ajgsts 20|

= AoCh.

e

sitE Yo M2 F= ZH4E 2w¥

Hel FHOE2 ERSUMALe| YoM TEHQI SM7t
UR|T 1XE AFE2 235|2 4l #rm{opzio] ZYHOo| AUtt= 8
7t7F X|Hi & O|LCL.

YRS Al 222 HQLLE 7tE BHoME XMFHstL SAl
of 2 FHoM o ddsictn B0 QU Xgdae| ddat
S 00| 7hse M frmoplel EMEE 19| 845
old, 2, dH 2TERVIE SH2Z wiiHe Al

b

H

o OFdf, 4, S 1Xt MZ 7ISAE, HIAME S AE
=

=

N
=

3

10 fJ

[

A=

4
O - o= XI—

28 HAE d&E M22 == ZHHEsor & Ho|ct

Mo X
[>

5. POS & 4! Ij4r|0|E DBT=

2H[A L=9| wE Hat 8 JHge| Cietz MEF2l 30
ORI AMFL| 7t XEH2z2 S7ots & HREMl #g
=5 f2|e ofs{=0[ Stist 2L sty 2ol EREol &
CHSEL QAT SEX[TH JHQL ORIl AlZbnt M2 21 fFo=
AAZ DYEEE ASPH0| B4H22 3P|0fs SF d
EfOICt =Pt POSTHIE THH[SIL UCEt= HME 218 FFat
Bz 52 O|F2 POS EEL7t XMz=gh HFO|C,.

posEg S mjd HO|F DBT=e| Zutzs 7§02l Frmorze)

st 8 3% dTle), ZJTE A Hof Fdst ALY HS S
= Sl 7HQl wmoEtel Z™HEE M g & ULk

= Z&ohs o[t A E ==5
oz ‘MY A o = ULk HEE AT SH O st
= =CHQ Hzeb O30 ofgsts ‘AE0 ZHE'R LU=
o

N
=]
o

2 IR AE0 ZHETL
251 GEEA| @2 HE= 8935H7] offLh AE0 FHE
Mot ofsfstai® 1 Hmo| Y YAIE AIsHR St M
£ oERS I 7l JHYS S FEXS 7|ostak

Y M=ol §F HIEZ2 OdHzL ZdgHez Ottt

Hl i of

N



44 Seung-Woo Yoo, Sang-Youn Lee / Journal of Industrial Distribution & Business 2-2 (2011) 39-45

nMol SRE YOLH=LO| e UCh 483t HE= JdEFT
M EE S DAY ARHR0| OfL2E 2B BHES| AHEYE 7
ZtAI7{ nA4o| S=& O|ZO{L{OF BHCt.

P4 Aol HO[X| fh= H2[H Kol S S XY 5
g0l = OAEE APl x| URAE F22M AEY
ZHEE XXst= 1 g ESof ottt nZHo| FOjY2
£ dE U 243 28 M= 70 A30 S oKl A
2 ‘O|g' Lt ‘ggolete 2 & & ULk

o 2o : ofst no| B
712 BUCUWOIEID BTt wEtd 1o IS Y= Q7o
25, 7|87 HE S2 B2 4 A ME O[o|X|S SHEof

oh Abgfel QIZte= Cfsto] OtgS muECL;
AR, H28e #E Z2aM D0 Mg gt

= ol o] FY0 =FH O|nX|E =&
OF ottt & o AH|29| &1t HY #FS =0/ Altho| Mgt
Yot FY LMS L4F 1HS0| Y=EE 0|8sI=F 8of o
4=0| 4 ol 250N S5~ O|0|X[E =/HOF H|=Z
Hzo| AR FMESt STVt OIRM e H=7t =

Aate| AE SAIBHOF BHLt
s

rok

f1 mjo ofn

2
K
Okl
ofn
lo
H o
Hr
i
|
i
rH
é
H1
»a
Okl
o
o
mjo
ofm
_O'_I-
2
oy
ot

UEOIMO| HIARIRIS ] X3, Helst BBl Y
Z210] 471 800 14 HOl 10T R E ASEICHD & 4
B 2ANQl LSS 1960WRE Yol JIUHY Mol =
J

M o ox
bal 1]

< 1

2tz 2 N
=% H 10| A47|B1A AlZtE|Qick
Q0| JtuEY Hole U= Heo| REIrHst Y| It
ME XUSE NEDIAYSl LS Z JHOl AR =7
HYst 9Eoz Af2| HOTL offolrs of JHUS A

MM Holg FHoz AN JjelAteiRtel EHg, H
ol Af2lE ATyl st

19624, EHSHQIOLE ZHOl #HOIN BHZE 4 g 2
URKENZ XIS DO “X|ANY HU'S omAt 147 X
HSAgo| FABI0) M, 2670 IO AlRE WYL A
ore HMBO| 170001740] JHUHI HUA 1Bl =0f 75 &
Sots (F)ZEE| OIECIOIE, WEZO A7kt el 71y
M2 EEoD 226000742] JIUHES HEYS ol 2¢a ek

MUY RO FpUSts T ChEEe OpEBE 60 ofst
of DlLiHolct 2|3 oj2gt A JIWHS ALt nEg
2 092 HEY 4+ UEE HANO| ‘FLE AL HOWES
ZMER o] JfLet X0| ZONEO|CH ZONES SEFH| ot
OfLIEt 717t St BONESE EEXE SOIN HME o e
2efolct.

HZ Lol 20l FHoatE xiotol, 1XS Saf ofEmt
2 QIE[HOR 2AIZt HTSHD YD, A BRRLEQ

e ro kot rju
ro -
I
2l
o

tot

oo
o Hr

= @2 + Ac 'LHUEZRY RSE Aldotn QUCh 7[2[o] &4t
LUFAIZIS| TS FHOZ JHEE M EF ALH(YIRSLF
s =St AOICH'Z-ONE & OOfCf= FHYFQ Futet
F4 oo ¥, 4, A Y, HolE, TR UG S FE
St Aot

Sy 4EQ g FHE MAZEZL OiF YEFE SRE
100% =i ok &0 f5S 28Ho| UM sFo FH
SEOILE AR L MI2 3A =& =1 UCk= Aol B o
gotolct. oHH, fA2 XY Th=1 on QML 40-50712] =

=2 ot SEStA 4240 gHg + UA=E 1
A2[ofA TSN MSSts oS ot ACE B D= 0|
7l SN 28T MoEs 2 27§ 21 UCk
TS A MM HABER U= ZIHYE MEE AAE2
SELORAAILEO] RACh MYF2 X&H HY S 8485 &
ohel, E BRI "U 2XE M3t FHEA2(E, glojorr & T
g #F HO0|4S MQHetTt EETH POSH|O|E{O|A PI=X|(LiF 2
24 10003 TSI H2 = V| 4FS ESH2E FQtetot

[ — R | [
T L&
2[AHH HUZAMETAZAL
HEEY 1962
= 189 ol
252 363
7ty 1,800
2RAZI0E 9799 ol
FSHE A, dE, JIBAE B QYE

AR MR HY

VL 2 &

1980 HCHHA| 2YtE|E HSAIY0| s 20| s
A20, o230 HESHH & AlE2 19%6H FSAIEO| HH 74
YoM RSty T 2E S50 FZUHE0| LOojLHIEAMTE
59l A= =48, 437|8 SoM ES| Pt RS Y
Het =W CH7[2E S22 et 40| FEHX|A LELD
UL

SHAIZE SOl 27]0= 2 SM &el50| F85 U= TS
AIZ0| BEAGUX|T, 2004H 22|Lt2t RS SUHES| 76%7t
HSAIZ0M OIFTCH H2 TSAIEOl R2|Ltet I 2gAet
m2{oF B = Ql= BAHRE RS Al SHe AOICH

ofof, 2 7& S0l S O|F1 U= TSAIZO| oL}
At HO0|M HMEdts 292 tE 47K 2 FE|ElCk

HM, ZAIUSOA St 22 702l 7|=E MSeHh

=M, BSAIg2 L2l 7|22 Mt

AW, PSAIE2 MEet 7tA2 X HBHE &t

SR, MERAE2 RGFRSe] HRLIE| AEHO| Aghs Bt

i



Seung-Woo Yoo, Sang-Youn Lee / Journal of Industrial Distribution & Business 2-2 (2011) 39-45 45

J2fLp A, CHYOREO] BIgH TN SME 20| U= WS
Algel EME2 thaa €2 57HK=2 2F/ECke 20t
HW, PSAES AMEIHERtet B2l SAS gtiyelsz +
SEO BYOf w2t ofsiEA 7 Hat =252l 20| o Lt
=H, HSAIES Hth=ohet AN FH|7F Z=|C.
ARy, A= 2 Yot lH5kn 8271 2A%| Mete|of ALt
A, MEAES ML= §O|X| RotLt
CHAR, AS7HERIRE AlS SRSl AFH ol 2F0| QL.
gtz Qg ol2fst =X Btz U {ELYUS d¥H
delets ME Mo 3850l dgs oMt BotE ¥
oLh 4 FEHOS HIRY SAFSEM=E A F
RE CofTiths FEXNQ 7t SA[0f 21 RACk
53|, tHE0tES| AZ=et B AH|AF AH[IHE Hotz oI%h 7

ol
A
M
=

oA Rl

T oL o
=

Sti7|9jol 7|9y ssMozo| BHN SHLS SU| 4K
o, 7Hel TOBIS Mol 7|Z0f A ICh RIS O[ Mgt
x| LRG| Tt 20| RECHZIYOAB ARl YLt

23 FARE2 $A0| oFolD XX

o

[e]

Wl FEOZE H TaReS ©H e
et AR Bot 7t FYEHO| UE RSEM 222 A
CILLC ofstn HEF Ol HAUAWKO FEHSIA2H, POSER| A
280 &=HO|RACE O|M2te 7HRIFmHOEI2 B Tsdete
2 o33 20| 2= Ao| HigtEph Aoz HQltt

Hu, sittE, uh, StE S PEFS0| Yool S

z 2t

)y oL@ o—

SSHEE 2350 24t HEE0FE HE2d1 2o d88s
=5 oot

=M, 7He FEOElel FFES2 JHelel 9
SHE ZEettte A0l 55t HE2IuFo o

AR, Y RrSEUMEL 3829 g2 1KyE2
o5 Y0l =5t A FAELTR -
OpR|ete = HEA M2l AlfoMet 20| 7Hel #HoZlE2
Z2o}, HYUSE Sl dYHS 7IRI0F & HOICk

Received: November 24, 2011.
Revised: December 05, 2011.
Accepted: December 12, 2011

References

ZA2Ho000) “ B #TOB 2Ol Motnt WHH0| Bt
¢ QIHCHSE ZHZYCHEY MASSI=S.

PEF DM, 8YZ, 2AZE00S), “CiEHsE AREE o

2 oSS XY 2EHAT 42, 520

0|YBI(2006), “CHHTOIH x| HF AFD 4F £mo| 37
sfoi| cf

]

Bkl

o=
o AET AR, MTHet

olgol, BHY UPY, 5000, “BUAUAXEG 083 rf
HOVHO| YR|SA" LYBLY /32T, 41(3), 319-330.

OHYP, 012, BT, RHL(00) "I CETO| HTHE
DY B T AT, REHFAT 1), 524,

8P, BWA(0), "I FA7|¢0| HEX AP 2 o

T, 2EISAIT 8(2), 33-43.

X, ME|3(2004), “CHYSQITOl AXH EH A M=o 2
Mr ZEAZ 39(5), 123-134.

HZTH(2004) “TOHXt OREHMENSHR| 7} CHRESHQIONE &3O OJX|

F LA AT Tl SAIZST MARIS|ES.
A4S, YB OIMR (000), REYE NS EAEH £,

2% UKL (Q010), 2EFHE M EMST FH, 2022
X| AR £(2008), "EAREN E :
FE YN Q1 ZH2005 520101 D) SHRHQIAED Hal.



