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Abstract

This study investigates the factors influencing consumer's channel selection for luxury fashion items,
specifically the effect of (i) perceived luxury benefits, (ii) perceived online shopping risks, (iii) demographics,
and (iv) purchasing behavior. A survey questionnaire was developed and implemented to measure the
perceived luxury benefits, perceived online shopping risks, purchasing behaviors, and consumer demographics.
A total of 396 responses were analyzed by one-way ANOVA, cross-tab, and multinomial logit analysis
with SPSS18.0. The results are as follows. First, those who shop in offline shopping channels tend to be
heavy buyers that look for product quality and conspicuousness. They perceive low risks from online
shopping and purchase few bag items offline. Second, those who shop online tend to be men and perceive
the high benefits of economic value, Third, those who shop in multichannels tend to be men, search for
information via the Internet, and purchase few accessory items. Implications for multichannel strategies are
suggested.
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2L o2 ¥ AL wkd stz &4

<Gt 2>l A= 2 AAAEAZ] LS B
7 98 £ARHS ST aARHe dusl A
AFHor 28 FEIIUL, wlgots gHoz
FA 1 o1l Ml 8R1E FE3IGY. 2 A B E
22919 QREFHL 0.379~0.992 Afole] e Vet
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W, AZE AleE 0.649~0.7957H1] EE S THIE
2). 471¢] a¢lo] st Ll AN +EE
o) & Bl £ 57.704%% A3

<E 2>04 Q01L& ABHE L old] wE 3
o 3 AP E A3 FAEE T A
AN P e o® HHA. ol vt T
2(2008)2) A7 Y R =ZH ) siFatct.

8212 vl o)A AFeot AAE AH st
A tE g 4= gl 22 el A4 2= 9
Fo=z, AEFAA APt LRIAA Be AR
o] zjolHo] B AF L AxFolt HZEAHIA
o #3 L s, °E BYL BF Y
3 2EE $9E BYEsEE AFE A AP e
Fgslgel. 2912 U2, TH(2008)8] AF #
d 93 9 7443 9(2007)8) ZAAMB 2P &)
FH e YEES T3

82138 73 FEE £ E Yeplle EYER
FA =] AAA AP o2 Bt o= =,
AAH(2005)2] 71EHFN SFEH, 28 &£F o
A B g2 FERERG AHG 7HFdd g $
AR 9 AR Ag P ot

=i
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<E 2> 22i¢l puifitiel QolEM dH

s 9
NIE AR O AU B =2 D7 AR Y 0.879
7%%9% g-i»q Y A87ES Fuot KEHAA 24 A&7 I | 511 | 2280 | 19072 | 19072 | 0795
i MU B k& Ho] o} 58 AL g"7h Bobsit) 0.790
AENA A A B0 Ao A" b Boreitt 0.800
2 Q2 |NES IE SUY 5 Qo) AlENN BE A3t 48] BB (o0
= ga | 4490 2.120 | 17.666 | 36.738 | 0.786
HY | 3o AAY $FA 7} FER g 0.667
el A el gt HEo] A/S7H ZEHA a7t AR 28T 0.602
o oy | LA SBES sisfol el 22l Wed ¥l gy AREG | 0.992
AR 33% olojel XelM Fojetd | AP & 7 A B2 AR | 413 | 1343 | 11196 | 47.933 | 0685
A% Qe W E-o] YFErIH o] APEA) duigrh 0.379
£ Q4| ggol} wEo] vtz g7t dEEnh 0.769
284 1172 | 9771 | 57704 | 0.649
gy | IEY LB BA ol o] RaEA guidgn 0.534

204% wEoly uE, B2 Ed U HEAG
EHER T WA Aoz I8, &
o} ko] i AL U7t 21(2008), FA<%,
BRE (20059 AT X3, 22 E g 9
& AE A AFeE B 5 ey, o] F £
A 2 A v AR Agede A
Hek
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of W3t #7} Wkt

<F 3>A FF ZoAde W ekl T
A zhe 4E AE A8 A ADT F23 Jo)
7} Qe Ao Z sttt £2101¢ AE #dE gL
Ay ekl el A7t Bk BiA
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<E 3> 9F F78Y, 22ie 7oy, 2aie F2EMe HEEY

sxgel |
o {07y (182%) L1078
3.59%(0.48) 3.60(0.60) 2.99(0.91) s
A A B 31.586
3.73(0.67) 3.60(0.75) 3.31(0.47)
k) S Fk A
g HAA Z A A B 11.563
FrE 9 $24 27 2.88(0.87) 2.75(0.83) 2.50(0.68) 6333+
A A B
AR 2 3.80&)5‘1) 3.48g)‘68) 3.52g).72) 7 415000
" 3.88(0.75) 3.92(0.69) 3.50(0.94) 10,4674+
= = A A B
2ol A kA 918 3.44(1.09) 3.66(1.10) 3.56(0.94) 1.416
e ek AAE 9 3.20(0.83) 3.24(0.74) 3.37%0.56) 1.685
A4 99 3.78(0.79) 4.05(0.84) 4.20(0.61) g.377%e+
= B A A
evto Auga 3.69g).94) 3.45g).94) 424&).90) 25,00 %4+

#1001

B "HEEI)

A>B>C, Duncan ¥| 3223}, 218 2|7 gle A9E 548 Iopl oz Jehy,

<H 4> HE 2WiUE T SA

. Yoz 61? 50.8)° 73( 86.4) 54( 50.8) 188 ¢ 204+
o = 46( 56.2) 109( 95.6) 53( 56.2) 208
o g q],j}] o) 5} 64( 54.6) 93( 92.8) 45( 54.6) 202 6751+
& o)A} 43( 52.4) 89( 89.2) 62( 52.4) 194
w3 ) W] u) 88( 80.0) 123(136.0) 85( 80.0) 296 0.3834¢
(g 2w 19 27.0) 59( 46.0) 22( 27.0) 100 ’
HE 7u) R 57( 53.0) 108( 90.1) 31( 53.0) 196 S
A=) + o 50( 54.0) 74( 91.9) 76( 54.0) 200 ’
HE 7o) ] 2e] 61( 35.7) 49( 60.7) 22( 35.7) 132 -
(7P, A7h ) 46( 71.3) 133(121.3) 85( 71.3) 264 ’

¥p<.05, #5p< 01, *¥p< 001
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229l exajel & 2. ol Y &9 &
Hlzke] Ag AE s le] AU FREE U
IA BE Frddga 2l Pl AR g, &5, 9
W08 2o, 229 Aued Ax 9E g
P PSR G AHRgT o) F 8 A
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%71 28 S e Xl AYPYAoE 3 9 =)
2l e Zepelst 2 - o ZEl ESAF TS
Zbzh vl 3 A ST QYR AR A5 2og $EE
6272978 Ustom, FtolA|F-& 215.754(p<0.000)2
VERGTHE 5).

1) 222! vs. 22iel IR Mefool

BE T A 22Kl o xajolid Aee] Jare

FE aRloE 9E a9, 28 wuHEA, o
TEARP, 2 BF FojdEe] TS 2R
o2 A¥E A7 <F 5ol AR Zdor e} o)
BE FHY T AEEE = 2L AAE FH R4
g GEE Fom, 28kl TuAd F 434 98]
Fog FL FAT B APFANS F AE A
Hol fol3t FFL FAUL, A E 5 FF RS
o} FE 2 spge] PRyl §98 L FAC
<X 5>¢] AFoA ZFE sHAAFE FHHLE
AHEH, HE AEEE e &9 AU
3, AR F7E %9 A7 ustt ol AR
7t BE ol A AEERS FTESE 2ERlEY
€ exElAdold 7ulg gEe] 23, FANL
FFEFE ozl vig] LA FHiE gE
o] & Wttt =gl iRyt WEe] 4EER
& 1 78k AL A HE LAY EAA 70%
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AT FR, AR, 2006). =3 2 AFM AA
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<E 5> Y HE o Mee] YEroolo] i AN

BE FrEY
ANEZQ 27 -0,756* 0.345 0470 -0.495 0.323 0.609
T A S 0.467 0.277 1.595 -0.636% 0.309 0.529
R 0.175 0.213 1192 -0.450 0.239 0.637
ARG F2 0.751%+ 0.239 2.119 0.458 0.241 1.581
281 Fo R
AZ 34 93 0.363 0.266 1.438 -0.058 0.288 0.944
ANAY 0.019 0.169 1.019 0.077 0.185 1.080
AR 98 0.127 0.207 0.881 0373 0.243 1.452
A4 98 -0.573* 0.238 0.564 0.116 0.245 1.123
AFEA S
AE 0.091 0.096 1.096 -0.121 0.106 0.886
A (1=}, 2=37}) 0.779* 0.320 2.180 1.095%* 0.345 2.988
A3 (1=20t8; 2=30tH) 11754 0.459 0.309 -1.209* 0.494 0.298
&8 (1=t)A) ©]3}; 2=tl & ol 4 0.739 0.457 2.095 0.560 0.487 1751
HE s
kel Arera 0.188 0.163 1.207 0.79]%xx 0.193 2.206
HE o8 -0.872%%* 0.238 0.418 0.175 0.242 0.839
2| F(1=H]7; 2=F1) 0.087 0.378 1.091 0.287 0.435 1332
Algk(1=H] 0] ; 2=Ff) 0.576 0.373 1.780 0.618 0.383 1.855
oA X 2} (1=H) o ; 2=Frl) -0.255 0.333 0.775 -1.09] %% 0341 0.336
7P (=11 2=70) 0.809* 0.357 2245 0.499 0.406 0.607
A # -2.108 1.840 -1.469 1.885

-2Log ¥ 627.297, 7}l AF; 215.754*** d ;36

#p<,05, #rp< 01, #¥p< 001

—22-



A 880 F=Y6n 20! PHASKZN T2 2ENE M9

23

22 U2 AL Schramm-Klein et al.(2007)8] 974
A 7bAo] FostA] Fgen Q38 el ol
A A F 77 A FEshe Ao vEhd A9 o
A& et

L1 TR F A=Y A8 FEstE IAA
T B 4ge T Aos ey, 28l 53 E
o] A2 HE S A AL E HES g o &
gl vlsl) ezl FuiE &go] F& ¢
At} ol= AAF(2009)9] At AFL AE +
o) A] QIEfYl o] §x}7h @ ekl o] 8-t Qe &
Bg AggRaty & 73 X sk Aol
A, AFFAMST F 483 A% IFo] FosA
ket ozt Wis] @Ak, 200 2ok 300) 7t . e
AEch 2eRleAN Lafd Sgol Zr} A BE 7
Wy E T HE AT 255 S BFS Bl 7
s 2Rl 2 2]l P dA] P g
ggo| 3t F5ER HEF 7bE - A7t A= )
A IR e ZElol FuiE gol

)2 2=l EEAY vs. 22101 4EXY ME
¢l

BE A e=ERls} & - e Zajol ¥ A
g TS F= 80S AYE A7 <F 5>9 A
Ryore} o] HE F7HE F AN 270 #
o L FUow, 239 TUAFL FoAF 4
&g 7] sttt w3 AP EANS B s 9%
o] %93 FFL FU, 22 HuetA g9l o
A o] Fufed ot o) s GEe A

<& 5>9] AoelA BE AAATE PA R
AEEY, BEY A FTE BF 9FE o,
BE A AL FFEFE 2 - ¥R &
AR xRN BES T BE
ol F& ¢ ¢ Utk ol WA WE HA9 Aldo}
Z4stol]l Mg 7E Azt &t Kim et al(2010)2] A
oA #Asldoht HEFS e AFAH L2
Asdelnt hjslE Hal=o R, A13E 7}
217} M = Tl ks Ald thst Bl s 1)
3 =7 W=, 4E slaAo] ABE A9
HAHE Rdsted Fo3E D A X8
€ Aoy, 2y B dApola el e xelel
o A AgelA Falgo] folet Jae F &k
o} ole ZABAHQ007Y AFNA FAA FrHe
o] xalel HEQ) MM F2 Bo) Fuld A

=

_23-

e GAFA e 24U, olHF A7 e A
& ezeldoe] Wabgoly AAHH 2 7HE
& Fashe 42W b Aol FLBF W
A3 e A7t A¥e 27| i Aeg £
A}

Lkl TOAYE - exekdl AL B2 2
ZaRlAd Adel] & FA Gy & A7olA
L2l FoiA ol ot gl A Al 23 3
&g T2 e AL WE giAde] Il o2
geloA =% st Hof ojAle &WAst A 2tst
B Foidel Adel v A4 se A7 ohizt
MNE Az A7 HA7 HEL Aol d7FA
Wy Z s AF ) el FeleA ke
bl Wlal ozh7}, 20th R o} 30tH7E 2 =) E ot
& - exael EFtANN FuiE &) Rirh 5
wae Ages, 540l dE, e, d=F 39 §
o} dNM e Tl sk aHlthe QEERIRT & 9
el EFADANN e SHEo] EUT

ool A 2etel, ezl R & - el EFF
A Ade g T 29E BHse, <
3>—< 5> ARE FPHRE WF T F
AEEA, B, AAACl A Yl FAT IF
& FAed, 53] oLl IA LS FEFEY 9T,
2k nAe A3 FFE wo weker, 22
o] A= 8 & v Azshe 207t 221 &
< Bol stk el gebd ezEle ozt 3
ol Bgrom, FEER 7P - A3t - A=WE L]
Bt e =maRlelx gol refstict. #a & - 2.}
Q Ega v4L Ll FEENE Bo] ke 3L
Ao a7t ggom dIets, o], UE, rg
o, = 37 5o 4N E Bol Taisiit

N ood e ro

Z

V.22 % N

2 A7E 229 9E AR BAs 1 340
A58 T There A% 2037k AEA BB
et 7|2 AEA 22 FEA FRIUL &
ulAe) £uAE AR Lot EFALL
X F SR ERHO2 YA B
Ak, FAHOE WA HE THE AT 4B 4
Wo] 9ge F oo AH BE FFHA} £
2ol oA 2 APEAUSSE PHAFE)
g el skt 2 A3t emekel AT ee



24 st=20|55to| K| Vol. 35 No. 1, 2011
Ql AL EAE 2 viE] FAdH FEEA FEHY NN B2ES FA T A of @t

2 {2 go| F135) B3] EFAE 14L& A9 B4, 28¢ £WAde AL £ 300 GA4E
3t 2E1F =] I AT v EFP S o= L BAcE & ¢ 9 289 HE 342 AALE
z Z QBT FHAAH S AFFER olES YN E

21l o] 2819l I AR FEFI L F8A 3}
Ark =3 232 49 aHe 9 malot A
e} v ARG S FoA dHor, e =kl
oMt £l T AL 282 &% I vl &
2l &9 A=A 98S =4 AdEad dFF
Aol A= 300 FAdol Lzl 2e¢lojy
2 - =] TG Bo] Tl &t vhA g
o2 prlEFol e HE Tt BE5E 28
ATt o xRIA F2 Fufsig o, L2l AR
g8 go| 48 2 - o=l T doA Bl
T FEEE BE /PR oZEl &
AdolA] Bo] 2ujstgon dMMZFE 2. o=}
Q1 EFAE A Bo] 7ttt

2 A7Aze o) s BF a3Ade) 294
gk "k AARE A A g3 2 AiA, @
zEl £PAE-L J9F P57 B2 A4 g o
S 2 ok git}, o] &2 Ul ol Ao VIP 7Y
o sFat= ol A&FHd FAE B FAE
£ dE Aol mf Fa35lt)h 53] o|gdAe WE
o] HAo] FR3ER Hue FYY Av|jae 3
FoYE G 24715 AT et o, i
"y e, 2%, A7, T4 59 A4 @M E
IFEEE Age] a2 Aotk 2=kl mjAS
FE Fe I JAHR oM AEEFS T
sded, B ddA AEERE UAe, #3, &
A B9 viFel F43 W74, A F9 75H
F4L 38k JidolnE e EelAdaM e &
ZBRlEtt o] $3 AAETL JFE AZLS T
A= E o} it AN AEFL Fol 2 g X4
g, AF st tRRlE ERolA A
HEERY $54E HAF ok gt} =3 4 BE
Au| 28 st Alge] @ uig AM S
SR AME 5 AEEA U3 98 F7HAA A
4323l FHAAE FASEE sl Age] fag
Zolth ¥ o=l £ d 2L &K 7
g F 53 A3 AP S =ol A 28
THE Z]Fget AR AP ZREN AFY
2 2 BEo) Y 2 E Tl Aoz oz
A M E o]EL JAHE FaA o7 Aolm
2,37 959 A/S 2 MulA FHE A §of 31

13
=2

_24_

g A TAAEI DA} AR Y] 2L A AT
o % Y= AETH0) Dot AM, & - 2T
EHAY A oA 300 HHL Bl B £
gom oo eatl FRYNS Bo| s Lulx}
olmz £kl Al|EE BT 840 o]gdl]
AZBY 9o] chFH Hnt ARUEY 99 R =
2R Ago 749 FA4E FEslok s
o . oxte) ERAYAA F2 Fulske BE ofo]
de Mz, 2o WE, vy, =E 78 5
AN EFE o e FETHo) BoFT)
zoz B ATE BE LS £, oxa
ol g e.oxEtelo g TR G E, o
Fele)ME Wk, AR, A, FLRE %
= gopgt $39) dgeln BES Blsiz Yom,
egke) E@ AL 47 $GoE AolE, 84T
2 ARE 2Us 432 5 T 499 s}

=5

F8 A2 2000904 30t)9] &HAE TdeR 3
A=d (@ E, G710, 2004), BE AH)7F g
me} ot AFF S UdeR AT dart e
o, 2893 o ZaIAdelA JIr AR A
Bl Zujs e ke A8t Sl met
FujolaAg A oA Ad AL FHAHLE
A7 ot Ao

#

Ho

&

7ZABA.(2007). FH FE SYF} FF 7S BA.
AZA g ekl AALEe =&,

ZAA3]. (2009). Qe st @ Tl vfFe] EFAH
wE ANz B2 D £BYF o] AT, #FF
978132, 33(5), 764-774.

A48, AL, A1, o173, (2007). A AR 23
EdA AR 7 Fugdo] ¥R [EA| vA=
D, eFFYF SR 31(5), 670-679.

ZAA K, B4, (2009). B ARl FE A¥A AP &
H|BA. FHYIE 19, 43-59.

A, 0129, (2005). AF BA= HriEAo] thil 4n)



A @E0] =l 22101 MAHSKIZHN [ AB e M

25

2 192 2t= g o)
29(5), 727-736.

W27, THE, (2008). Qe aqoiXe] A4E gt
A7t AZE -84, HE 2 AHARE Tajelze] 1|
Ae 9%, 597597, 32(5), 8§34-845.

49 @

T g7 R A

Vi, S, 2. (2008). LEY £ dA 9] xzkE
7YX 9t o] AALE Frie el WX Qi B

B AP, #elF 897, 38), 12131225,

WES AT FE 28 5. (2010, 1. 8). £FYH AEHY
4 2010, 8. 12, AAFEE A http://www.mediagaon.or.kr/
isp/search/popup/newsviewpopup jspZnewsld=01100501

WEC &AL (2010, 1. 7). AJAYHE ARHAY 2010, 8. 12,
A2 ZEA http:/fwww. mediagaon.or.kr/jsp/search/popup/
newsviewpopup.jsp?newsld=01100701

By, o4&, HAY. (2008). BF HASE ) gizof of
@ 2971 3 AR Y. FRYFLY P, 100),
191-197.

A, A4, (2000). 812 A PE Bzl §
v AR g7 984, 3002), 221232,

FEgud

&AL, TA8. (2008). ZATIA ] 2AST FE L0k Al
ATl B BAH AT, [2HIGFE 194), 135~
159,

AR, vEA, (200w) WNAG g AnA 554 2371
£ Yol viXe 9. FFYF I 29(2), 231
241.

HAYEZS 98 4AN Y. (2010, 4. 12). FolYH AR

A 2010, 8. 12, ABEA http//www.mediagaon.orky/
jsp/search/popup/newsviewpopup.jspZnewsld=01100401

ZFF, YA, ol 001). Vel £ Bola 9] o FA

F TG E #E At gy F IR 25(T), 1247
1257.

AEE, G710l (2004). L TRl 2l HE &
Ad e s Bla. F 27 64, 237-258.

HAG. (2004). 2012 AR g FojdA oA Pejgd

el go) B AT, LHAGHE 15(4), 103-120.

1%, B 004). WUAFS FF FTAUS BE

SRR #A @, FFYFR, 28(6), 862-871.

A%, AR, (2005). AER 2% R TVERD HBAZ
o WE ouag Y, pulels, wuag% o79] 79}
BJZ] 29(5), 637648,

Choi, 8. (2009). Global luxury brands' strategies to fight reces-
sion. SERI Quarterly, 2(4), 108-111.

Christodoulides, G, Michaelidou, N., & Li, C. H. (2009). Mea-
suring perceived brand luxury: An evaluation of the BLI
scale. Brand Management, 16(5/6), 395-405.

Gehrt, K., & Yan, R. (2004). Situational, consumer and retailer
factors affecting internet, catalog, and store shopping. Jnter-
national Journal of Retail & Distribution Management,
32(1), 5-18.

23

-5

Gounaris, S., Txempelikos, N., & Chatzipanagiotou, K. (2007).
The refationships of customer-perceived value, satisfaction,
loyalty and behavioral intentions. Journal of Relationship
Marketing, 6(1), 63-87.

Kapferer, J., & Bastien, V. (2009). The specificity of luxury
management: Turning marketing upside down. Journal of
Brand Management, 16(5/6), 311-322.

Kim, M., Kim, S., & Lee, Y. (2010). The effect of distribution
channel diversification of foreign luxury fashion brands on
consumers' brand value and loyalty in the Korean market.
Journal of Retailing and Consumer Services, 17, 286-293.

Kwon, W., & Lennon, S. (2009). What induces online loyalty?
Online versus offline brand images. Journal of Business
Research, 62, 557-564.

McGoldrick, P., & Collins, N. (2007). Multichannel retailing:
Profiling the multichannel shopper. International Review of
Retail, Distribution and Consumer Research, 17(2), 139—
158.

Porter, M. E. (2001). Strategy and the internet. Harvard Busi-
ness Review, 79(3), 62-78.

Sanguanpiyapan, T., & Jasper, C. (2010). Consumer insights into
luxury goods: Why they shop where they do in a jewelry
shopping setting. Jowrnal of Retailing and Consumer Ser-
vices, 17, 152-160.

Schramm-Klein, H., Swoboda, B., & Morschett, D. {2007). Inter-
net vs. brick-and-mortar stores analysing the influence of
shopping motives on retail channel choice among internet
users. Journal of Customer Behavior, 6(1), 19-36.

Sheth, J. (1983). An integrative theory of patronage preference
and behavior. In W. R. Darden & R. F. Lusch (Eds.),
Patronage behavior and retail management (pp. 9-28). New
York: Elsevier Science Publishing Co.

Seringhaus, F. H. R. (2005). Selling luxury brands online. Jour-
nal of Internet Commerce, 4(1), 1-25.

Smith, J. B., & Colgate, M. (2007). Customer value creation:
A practical framework. Journal of Marketing Theory and
Practice, 15(1), 7-23.

Truong, Y., McColl, R., & Kitchen, P. 1. (2009). New luxury
brand positioning and the emergence of masstige brands.
Brand Management, 16(5/6), 375-382.

Tynan, C., Mckechnie, S., & Chhuon, C. (2009). Co-creating
value for luxury brands. Journal of Business Research,
63(11), 1156-1163.

Vigneron, F., & Johnson, L. W. (2004). Measuring perceptions
of brand luxury. Journal of Brand Management, 11{6), 484—
506.

Wong, N. Y., & Ahuvia, A. C. (1998). Personal taste and fam-
ily face: Luxury consumption in confusian and western
societies. Psychology & Marketing, 15(5), 423-441.



