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A Study on the Post Occupancy Evaluation of Residential Environments in a Townhouse based on
Residents’ Satisfactions
- Centered on Residents of 'H Townhouse' which is Located at Paju in KyungGi-Do -

Author Zol™  Kim, Mi Jeong / 39, Z3tgn FAHEZER x0F, HEEEAL
ZH2 Cho, Myung-Eun / 3|, Zauistn HEgnsidsL d7d
Abstract Townhouse have been developed as alternative housing types for combining the characteristics of detached

houses and high-rise apartments. Much research on townhouse have investigated physical environments of
townhouse and provide a number of planning factors to be considered. However, these factors do not reflect the
residents’ experiences of the environments sufficiently. The aim of this research is 1o investigate residents’
salisfactions in townhouse as an exploratory study which can be a basis for the improvement of residential
environments in townhouse. First of all, we selected a target townhouse and conducted a field study to examine
the existing state of the townhouse. Then a customized guestionnaire was developed and distributed to residents
in the townhouse for investigating their satisfactions on the residential environment. The guestions included are
divided into four categories: site environment, unit space, community area and housing management. Through the
statistic analyses of the residents’ responses, the residents’ satisfactions of the residential environment were
identified. Especially the residents’ satisfaction on the community area, which revitalizes neighborhood relationships,
is very high. They were also safisfied with the conditions of the sub-categories, ‘a distinctive exterior’ ‘a private
planning’, ‘outdoors’ and ‘landscapes’, in fownhouse. In conclusion, we suggested considerations for the
improvement of the residential environments and the quality of life in townhouse.
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Townhouse, Low-rise Multi-family Housing, Residential Satisfaction, Post Occupancy Evaluation, Neighborhood
Relationship
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