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A Study on Knowledge Service R&D Management Process
Innovation : Through Marketing Intelligence Solution
Development Case®

Hyunsoo Kim**

m Abstract m

The purpose of this research is to find a better knowledge service R&D management process. There are four basic
characteristics in service : intangibility, inseparability, inconsistency, and no inventory. These intrinsic characteristics
require us to change the traditional manufacturing sector based R&D management process. It is necessary to develop
an effective knowledge service R&D management model to improve the competitiveness of the service industry and
Korean economy. A model case knowledge service R&D has been performed to find a better R&D management model.
The whole cycle of R&D process, such as planning, selection, performing, and evaluation has been reviewed by real
experience. Several important aspects of R&D process are compared between manufacturing R&D and service R&D.
A knowledge service R&D management framework has been suggested. The results of this research can be used for
building a better service R&D management process.

Keyword : Knowledge Service R&D, Service R&D, R&D Management Process
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- Service Concept Assessment Module

Survey Management Application
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