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A Study on the Critical Success Factors and Practical Method
of Information System Disaster Recovery
Assuring Business Continuity of Information System
Interface Specification Modeling
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m Abstract m

Since most of companies these days are utilizing the Information system actively, Information System is the most
important factor which should be recovered in terms of Business Continuity. However, a lot of enterprises have been
outsourcing their Disaster Recovery Center. Therefore, it is highly possible that the information system can not work
well and result in the discontinuity of business when any trouble arises because of seperated plan of Business Continuity
and Disaster Recovery.

The study draws critical success factors for successful disaster recovery through researches of 42 documents. Then,
factors are reviewed through interviews with consultants, experts of Business Continuity Plan and the information
system officers of domestic banks. Domestic companies can make use of the study when they develop or renew Disaster
Recovery Plan or Information System in terms of Business continuity.

Keyword : Information System, Business Continuity Planning(BCP), Business Continuity
management(BCM), Disaster Recovery Planning(DRP), Data Center
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