SE|Z|2Ae] HETZ0| FefFS 0xl= 29

oaaﬂgo
¥

.

NROY @

PEXTTIN
§\

The Journal Korean Society of Physical Therapy  ° ;b[,y TS S8

stu B8R Salx2stn, 'SMsa BANHst

Analysis of Factors that Influence the Job Satisfaction of Physical Therapists
Jae-Hun Shim, PT, PhD; Tae-Hyung Yoon, PT, PhD'

Department of Physical Therapy, Baekseok University; 1Departmen'c of Health Administration, Dongseo University

Purpose: This study aimed to analyze factors that influence the job satisfaction of physical therapists working in

hospitals.

Methods: The study was done using a self-administered questionnaire associated with job satisfaction, which was

completed by 352 physical therapists working in hospitals.

Results: The average job satisfaction score was 3.16. Sub-items scores for job satisfaction were higher for overall
satisfaction (3.21) and lower for job satisfaction of achievement (3.12) than the average score. Job satisfaction of
subjects showed statistically significant differences with regard to differences in sex, marriage, type of hospital, year of
total career, type of patients and motivation level (p<0.05). The average job stress score was 2.38. The sub-items of job
stress consisted of problems pertaining to physical environment (2.28), job demand (2.54), job autonomy (2.31),
socialsupport (2.14), job instability (2.36), organized management system (2.44), inner motive (2.24), and job culture
(2.26). Multiple regression analysis revealed that job satisfaction became significantly lower with increasing levels of job

stress.

Conclusion: These results suggest that the job stress of physical therapists is closely related to their job satisfaction.
An effort to reduce job stressmay be helpful in improving the health and quality of life of physical therapists who work
in hospitals.
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The difference of job satisfaction between the subjects’ characteristics (N=352)

Variables Characteristics N % Mean+SD t or F p Scheffe
Male 207 55.8 3.2120.49 N
Sex Female 145 41.2 3.09+0.45 >38 002
< 24yr 64 18.2 3.11+0.41
25yr~29yr 166 47.2 3.15+0.49
Age (year) 30;r~34§r 67 19.0 3.14:0.47 =07 0.10 )
35 > 55 15.6 3.31+0.48
Christianity 117 33.2 3.17+0.54
Buddhism 38 10.8 3.06+0.44
Religion Catholicism 33 9.4 3.32+0.52 1.34 0.26 -
Noned 149 42.3 3.15+0.43
Others 15 4.3 3.15+0.32
College 198 56.3 3.17+0.48
. University 113 32.1 3.11£0.47
Level of Education Graduated school 35 9.9 3.29+0.46 1.54 0.20 )
Others 6 1.7 3.30+0.48
Married * 99 28.1 3.29+0.47
Marriage Single * 251 71.3 3.12+0.47 5.43 0.01** a>b
Others 2 0.57 2.75+0.21
High school record * 19 5.4 2.95+0.32
L _ Spirit of service ° 28 8.0 3.41£0.68
Motivaddon that be physical e job 119 338 3.14£0.38 372 001%  acb
therapist i
Advice 79 22.4 3.23+0.54
Others 107 30.4 3.11+0.45
University hospital 84 23.9 3.19+0.44
General hospital 83 23.6 3.04+0.51
+
Community welfare center 6 1.7 3.33x0.17
Others 19 5.4 3.14+0.52
Therapeutic exercise 199 56.5 3.18+0.48
Thermoelectric 108 30.7 3.15+0.46
Department Pediatric 25 7.1 3.21x0.44 1.20 0.31 -
Ward/water 3 0.9 2.62+0.55
Others 17 4.8 3.10+0.54
Musculoskeletal 122 34.7 3.13+0.49
Pediatric 30 8.5 3.22+0.41
Patient Nervous 195 55.4 3.19+0.47 4.21 0.00* -
Respiratory 2 0.6 2.30+0.00
Others 3 0.9 2.38+0.40
.. Regular/permanent 284 80.7 3.18+0.47
Position gTemP;)orary 68 19.3 3.09+0.51 142 0.16 i
< 139 39.5 3.18+0.47
Year of total career 35);:51}(’)1;& Zé ;22 ;?éigi; 3.13 0.03* a<b
10> ° 56 15.9 3.30£0.47
< 3yr 233 66.2 3.15+0.47
Year of present hospital career ;}Zflsoy;r zg 184;.52 ;?gzgzg 1.17 0.32 -
10> 39 11.1 3.21+0.50
L. Subscription 29 8.2 3.23+0.71
Periodical No subscription 323 91.8 3.16:0.45 056 058 )

*p<0.05, **p<0.01
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Mean and standard deviation of the sub factor in Job satisfaction and stress (N=352)

Job Satisfaction Job Stress

Physical ST1 2.21:0.61
S1 3.11:0.74 et ST2 2.34+0.69
ST3 2.81:0.68
52 3.32+0.81 ST4 2.65:0.67
ST5 2.33+0.64
83 3.08:0.82 lob demand ST6 2.52:0.68
o] eman
ST7 2.34:0.66
810, 2.54:0.38
S4 2.81:0.75 54:0.3 STS 2.64+0.63
General ST9 2.65+0.74
1140.
satisfaction 55 3-11:0.87 ST10 2.34+0.63
3.21+0.48 ST11 2.61+0.62
S6 3.26:0.88 ST12 2.16+0.69
ST13 2.39:0.71
S 5540.
7 3.55+0.75 Job Automony ST14 1.94+0.68
2.31:0.33 ST15 2.55:0.65
58 3.29+0.87 ST16 2.5120.69
ST17 2.30:0.62
59 3.53:0.74 ST18 2.1320.49
Social support ST19 2.09+0.54
- S10 3.0320.61 2.14+0.34 ST20 1.96:0.53
ota (0]
ual J Job stress ST21 2.37+0.55
Ssatllzfigtf; St 3:31:0.73 2.38+0.24 ST22 2.59+0.63
16:0. s 762080 ST23 2.26£0.65
C Job instability ST24 2.50+0.68
2.36:0.36 ST25 2.04£0.69
S13 2.52+0.95 ST26 2.2420.65
ST27 2.56£0.63
S14 2.62:0.81 ST28 2.6120.67
ST29 2.34+0.54
Job S15 3.10£0.79 ST30 2.48+0.66
lishi ST31 2.360.60
aCCOfe“llfi :g e S16 3.26+0.87 Organized ST32 2672061
satisfaction management ST33 2.37+0.60
3.12+0.54 S17 3.81:0.72 5 Zfi%“;s ST34 2.53:0.66
o ST35 2.83+0.67
S18 3.32£0.77 ST36 2.39:0.59
ST37 2.03+0.54
S19 3.47+0.76 ST38 2.28+0.66
. , ST39 2.200.55
“2“; f(;"fge ST40 2.19+0.75
520 3.02+0.86 o ST41 2.34+0.63
Job culture ST42 2.39+0.69
2.26+0.56 ST43 2.13:0.66

*$~820: Job satisfaction question item No. 1~20
*ST1~ST43: Job stress question item No. 1~43
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9tKTable 3).

Relationships between job satisfaction and job stress

Job satisfaction Job stress Year ?f Year of total Year .of present
Education career hospital career
Job satisfaction 1
Job stress -0.69** 1
Age 0.16%* -0.05 1
Year of Education 0.04 -0.01 0.37** 1
Year of total career 0.17** -0.08 0.91** 0.30** 1
Year of present hospital career 0.08 -0.01 0.82** 0.36** 0.85** 1

*p<0.05, **p<0.01
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Influencing factors on job satisfaction as multiple regression

Job Stress -1.35 0.08 -17.44 0.00**
Age 0.02 0.01 1.70 0.09
Year of Education 0.00 0.03 -0.01 0.99
Year of total career 0.01 0.01 0.86 0.39
Year of present hospital career -0.01 0.01 -1.94 0.05*

Adjusted R*=0.49
*p<0.05, **p<0.01
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