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Abstract

This paper measured elderly consumers' perceptions of purchasing problems, and classified elderly consumers into
5 categories of purchasing problems using cluster analysis, and analyzed the relationships between the elderly consumers'
perception type, socio economic variables, activities of daily living, and activities of healthy living. The data was collected
from 500 elderly consumers in Ulsan Metropolitan City. Three clusters were extracted. 56.4% of the sample was included
in 'redress and contract problems group', and 22.6% of the sample was included in 'less perception of purchasing problems
group, and 21.0% of the sample was included in 'the perception of strong purchasing problems group. The elderly
consumers' perception type of purchasing problems were related with socio-economic variables such as sex, existence
of a spouse, the number of family living together, the number of children, education, the average monthly household
income and allowance, activities of daily living, and activities of healthy living. The redress and contract problems
group was found to be of midium level in socio-economic and health status, and included more females and less
spouselessness. The perception of less purchasing problems group was found to be the highest level in socio-economic
status, and included more males and less spouselessness. The perception of strong purchasing problems group was
found to be at the lowest level of socio-economic status.

Keywords: elderly consumers' perception type of the purchase problems, activities of daily living, activities of healthy
living
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