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Relationships among Response for Violence Experience, Hardiness,
and Job Satisfaction of Nurses Working in Emergency Department

Cho, Jin Young1 - Lee, Young Whee? - Kim, Hwa-Soon? - Kim, Soo—Hyun3

!Graudate Student, ZProfessor, 3 Assistant Professor, Department of Nursing, Inha University

Purpose: This correlation study was designed to examine the relationships among reported violence experience,
hardiness, and job satisfaction of nurses in an emergency department and to identify the factors that predict their
job satisfaction. Methods: The study was conducted using a convenience sample of one hundred and fifteen
nurses from nine hospitals. Data were collected using structured questionnaires including Assault Response
Questionnaire (Jung, 2008), Dispositional Resilience Scale-15 (Bartone, 1995) and job satisfaction Questionnaire
(Yun, 2004). Data were analyzed by using descriptive statistics, Pearson correlation coefficients, and multiple
regression. Results: Hardiness and job satisfaction were statistically significant positive correlation (r=.44,
p<.001). Further, there was a negative correlation between response to violence experiences and job satisfaction
(r=-.33, p<.001) and between hardiness and response to violence experiences (r=-.41, p<.001). Emotional
response and physiological responses of violence experience and hardiness were significant predictors of job
satisfaction, and explained 29.6% of the total variance. Conclusion: Previous experiences with violence were an
important factor which contribute to lower job satisfaction as reported by emergency department nurses. However
it was also noted that hardiness was an important factor that could be used to improve job satisfaction of emergency
department nurses.
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Table 1. General Characteristics in Subjects (N=109)
Characteristics Categories n (%) M=SD
Age (year) <25 32(29.4) 53.25
26~30 43 (39.4) 55.51
31~35 13 (11.9) 50.92
>36 21 (19.3) 56.95
Marital status Single 78 (71.6) 54.79
Married 31 (28.4) 54.13
Education 3 years program 75 (68.8) 53.76
4 years program 22(20.2) 55.45
Graduate program 12 (11.0) 58.08
Religion Yes 66 (60.6) 55.53
No 43 (39.4) 53.11
Clinical careers (year) 7.11£6.18
1~<3 30 (27.5) 54.30
3~<6 33 (30.3) 54.51
6~<10 25 (22.9) 53.64
>10 21 (19.3) 56.19
Clinical careers in emergency 4.47%3.07
department (year) 1~<3 43 (39.4) 53.44
3~<6 38 (34.9) 54.44
6~<10 22 (20.2) 58.54
>10 6 (5.5) 49.00
Position Staff Nurse 85 (78.0) 53.56
Charge Nurse 15 (13.8) 57.06
Head Nurse 9 (8.2) 60.00
Security Guard Yes 91 (83.5) 55.24
No 18 (16.5) 51.22
Table 2. Mean Scores for Response of Violence, Hardiness and Job Satisfaction (N=109)
Variables Minimum Maximum Mean Mean/Item SD
Response of Violences 47 187 119.96 2.73 0.76
Emotional Responses 21 89 62.55 3.29 0.85
Physiological Responses 15 69 36.29 2,42 0.85
Social Responses 10 44 21.11 2.11 0.88
Hardiness 27 57 40.48 2.72 0.39
Commitment 8 18 13.13 2.63 0.47
Control 8 20 14.36 2.87 0.46
Challenge 8 20 13.32 2.66 0.52
Job Satisfaction 30 87 54.58 2.86 0.49
Work 7 23 14.51 2.90 0.62
Administration Policy 5 24 12.50 2.46 0.59
Personal Management 4 17 10.46 2.61 0.75
Interpersonal Relationship 7 25 17.10 3.42 0.64
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Table 3. Correlation between Response of Violence, Hardiness and Job Satisfaction (N=109)
S ER PR SR HD CM CT CN JS

r (p) r(p) r(p) r(p) r (p) r(p) r(p) r (p)
Response of violence 90 * 92 85 - 43 -, 48% - 39k -.18 - B34
Emotional responses 70m .60 - 34 - 42m -.28% -13 -, 38%

Physiological responses .80 -.38" - 42m - 30" -.16 -.20*
Social responses = A= = i - 45 -.21% .30
Hardiness 78 82 81 L4
Committment LA A1 .39
Control 50 33
Challenge (3]

RV=response of violences; ER=emotional responses; PR=physiological responses; SR=social responses; HD=hardiness; CM=committment;

CT=control; CN=challenge, JS=job satisfaction,

“p< .05, *p< .01, **p< 001,

Table 4. Multiple Hierarchical Regression Analysis on Job Satisfaction (N=109)
Variables  Categories B B t p R’ Adj. R® 17 p
Step 1 Physiological response .005 .327 2.076 .040 .197 174 8.585  <.001

Emotional response -.251 -.440 -3.0655 <.001
Social response -121 -.298 -2.063 042
Step 2 Physiological response .005 331 2,233 .028 .296 269 10,935  <.001
Emotional response -.232 -.407 -3.578 .001
Social response -.066 -.164 -1.167 .246
Hardiness .439 .353 3.820 <.001
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