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Abstract

The purpose of this study was to investigate contents identification and brand community
identification on the brand community. Analysis was performed for the empirical study where
important variables of this framework included attractiveness, similarity, intimacy, information
quality, contents identification, and community identification, loyalty.

I collected the 184 data through survey and analyzed them. The data were recorded and
analyzed using the SPSS 14.0 and LSREL 8.30. The brief findings of the study were as below:

Given the finding of the study, users who have contents identification directly don’t affect on
purchase loyalty. Therefore, company intensifies users’ visiting community. Users who
consistently visit community have purchase loyalty.

Existing studies on online brand community is a study for the identification. This study
identified the dimensions of the content attribute of the content identification and brand
community identification were examined by questionnaires. Accordingly, the company operating
the brand community to provide more useful suggestions.
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