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Qualitative Study on Service Features for Cloud Computing
Jong-Hei Ra*

Abstract

Cloud computing is the probated transmission-platform that provide the enterprise or individual
with efficient and cost-effective IT service on internet. Cloud computing serve as data or computing
is moved from desktop or portable PC to the massive data center. Searching for the services offered
by cloud computing indicates that their current service feature needs to be improved to satisfy
current and future customers. This study attempted to satisfy this need by identifying the service’s
features for the cloud computing service environment through qualitative approaches. Finally, we
classify into seven features(Security, Reliability, Availability, Inter-operating, Economic, Intellectual
Property) of cloud computing service.
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