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A Study on the Effects of Training Factors on Transfer of Training,

Training Satisfaction and Retraining Intentions
- Based on the management consultation project for foreign customer service
restaurant in Chungnam province -

Yung-Woo Jung'H
Dept. of Food Service Management, Paichai Universityl“

Abstract

The purpose of this study is to investigate the efficiency of a govermment-supported project developed to
improve the quality and hygiene levels of food, service, and restaurant facilities for foreign customers in
Chungnam province. Data was collected from 53 restaurant owners and restaurant managers. This study
empirically analyzes and presents a mode with key factors influencing transfer of training and training
satisfaction. Multiple regression analysis methods were used to test the relationships among four factors for
transfer of training, training satisfaction, and retraining intentions. There are three main findings. First,
teaching methods and relevance factors had a significant effect on transfer, but instructor and education
environment factors did not. Second, the teaching methods, instructor and education environment factors had
a direct influence on training satisfaction, but the relevance factor didn't. Third, transfer and satisfaction both
were influenced significantly by retraining. Based on the findings of this study, a trainer, designing training
curriculum for a production environment, should emphasize the role of the trainer and focus on leaming tools.
Finally, a thorough leaming design is needed for leamer's satisfaction.
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{Table 1> General characteristics of the subjects

Characteristics Total number of frequency(n=53)
frequency Percentage(%)
Buyeo 22 41.5
Area Gongju 16 30.2
Nonsan 15 283
Male 36 67.9
Gender Female 17 32.1
Business owner 30 56.6
Position Head chef 6 11.3
Service manager 16 30.2
other positions 1 1.9
Under 30 5 9.3
30~39 2 3.8
Age 40~49 18 34.0
50~59 25 472
Over 60 3 5.7
High school or less 40 78.5
. 2-year college 5 9.8
Education level 4-year college/university 4 7.8
Graduate 2 3.9
Type of ownership * Own building 27 90.0
Rented building 3 10.0
Managed by a founder owner 20 66.7
Type of operating a restaurant Managed by second generation 6 20.0
Takeover restaurant & management 4 13.3
Korean cuisine 23 76.6
Type of a restaurant Western cui.si.ne 2 6.7
Japanese cuisine 3 10.0
Buffet 2 6.7
1~2 years 1 33
. . 3~5 years 7 233
Period of operating a restaurant 6~8 years 5 16.7
Over 9 years 17 56.7
1~5 12 40.0
6~10 11 36.7
Number of employees 11~15 6 20.0
Over 15 1 33
Under 50 2 6.7
51~69 1 33
Seating capacity 70~89 3 10.0
90~119 7 233
Over 120 17 56.7
Under 132.231 m? 2 6.7
198.347~261.157 m? 5 16.7
Floor space 264.464~327.273 m? 7 233
330.579~393.388 m? 7 233
Over 396.694 m? 9 30.0
Under 10 18 62.1
11~20 4 13.8
. s 21~30 2 6.9
Number of foreign customers 31~40 | 34
40~50 2 6.9
Over 50 2 6.9

a Applied only position as a business owner(n=30)
b Daily average number of customers
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< 4-& A% Aol E 0 FUE Q57 29 Answst a2 5 Ao
o zpol7t AEAE Golrr] 8 FAHEA  ES wSsHHY us & vEEo] FEASFTt
(ANOVA)S A1 Azjolch Az Ao 07198 23 o] ZAaA7L d8S & 5 drk
o tie] wSHEEl froldt AAE Btk w o]Ae wsol s A HUkE g A
2 AFFEAOR Tukeyo] HSD WS A48 o] mE F UIEE £5E vtk £ W&
Ak Aol hEQ] 2Fo] e 2ol s m F- Aol ws § W Afo]o] AFEA A
{Table 2> Reliability and factor analysis of the survey on job-related training contents
. Teaching  Education
Variable Mean SD  Instructor Relevance .
methods  environment
al Expectations against training 419 0.833 0.506
a2 Similar situations to work places 3.83 0901 0.869
a3 Reflecting Job requirements 390 0.693 0.879
bl Lecturer's ability 462  0.657 0.794
b2 Preparing a lecture 449  0.541 0.899
b3 Inducing the participation of a learner 440  0.631 0.375
b4 Effectively deliver educational content 440  0.566 0.375
b5 Instructor's enthusiasm 462  0.562 0.802
c; ;earn}ng en\t/ir(.)rimentdand e;ffeclztive facfilit?le?:. 440 0768 0712
c raining materials and practical room facilities
. € t P 419 0878 0.827
and equipmen
4.00  0.620 -0.814
c3 Satisfied with new lab equipment and tools
1 iti f well-bal h ical
d ComPosmon of well-balanced theoretical and 389 0954 0733
practical lessons
& Traini iod 3.66 0979 0.818
raining perio
Juming periot 404 0.898 0.599
d3 Field style training
. .. 3.83  0.893 0.586
d4 Class accompanied by publicity
. . 4.00 0.981 0.749
d5 Excellent learner incentives
eigen value 5.751 2.218 1.624 1.177
variance 35.946 13.864 10.153 7.355
cumulative variance 35.946 49.811 59.964 67.319
Cronbach' « 0.843 0.756 0.792 0.763
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.717

Bartlett's Test of Sphericity

Approx. chi-Square  407.806

df 120

p-value 0.00
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{Table 3> Reliability and factor analysis of the survey on training satisfaction
Variable Mean SD Transfer satisfaction I.{etralfnng
intentions
fl Improve work-related knowledge 3.66 0.898 0.826
f2  Improve knowledge about customers 3.74 0.788 0.757
f3  Improve work-related academic knowledge 3.83 0.951 0.322
f4 Customer care about the environmental improvements 3.60 0.947 0.904
f5 Improve customer's cultural care 3.74 0.993 0.912
gl Overall satisfaction with training 3.88 0.832 0.707
g2 Satisfaction with relevance of training content 428 0.818 0.684
g3 Satisfaction with trainer's ability 4.47 0.639 0.841
g4 Satisfaction with teaching methods 4.13 0.652 0915
g5 Satisfaction with training materials 4.08 0.756 0.662
hl A feeling of superiority compared to non graduates 3.77 0.941 -0.605
h2 Recommending a training to other restaurant owners 423 0.783 -0.843
h3  Retraining intentions 429 0.915 -0.892
eigen value 5.669 2.389 1.054
variance 43.611 18.377 8.104
cumulative variance 43.611 61.988 70.093
Cronbach' « 0.840 0.886 0.790
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.777
Approx. Chi-Square 403.678
Bartlett's Test of Sphericity df 78
Sig. 0.000

2 B FoFE 1%00A frolshH Al vk ol ug F Ut w0 weEdA
o] T 03418 o] FHBATL dE= ¢+ ol m=ue vtk
<Table 4> Analysis of variance for training satisfaction
Independent
n ep.en en Category N Mean SD F-value  P-value Post hoc test***
variable
(@ Business owner 30 21.9000 2.50998 5.407 0.007 a
Position ®© Head chef 6 19.6667 4.27395 b
@ Service manager 16 19.1765 2.92052 b
® 20~39 7 19.4286 2.43975 4.714 0.013 b
Age ® 40~49 18 19.5000 3.36505 b
@ over 50 28  21.9286 2.66567 a

**% multiple comparison between groups: a>b

<Table 5> Conelation between each factor

Variables Relevance Instructor Environment Methods Transfer Satisfaction Retraining Mean S D
Relevance 1.0 3.9679 66751
Instructor 0.182 1.0 45057 46510
Environment 0325 0.604" 1.0 41950  .62850
Methods 0448 0367 0.396" 1.0 3.8830  .69552
Transfer 0490  -0.054 0.065 0.440" 1.0 41708  .61076
Satisfaction 05777 05727 0.497" 07197 03417 1.0 37132 73538
Retraining 0662  0.201 0.171 04777 05227 0.576" 1.0 40962 77075

" p<0.01 , " p<0.05
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{Table 6> Each of the factors affecting transfer of training
Dependent variable Independent variable  Coefficient t-value P-value Tolerance VIF
Relevance 0.547 4.996 0.000 0.903 1.040
. Instructor 0.199 1.662 0.103 0.956 1.241
Transfer of training R
Environment 0.114 0.933 0.358 0.828 1.303
Methods 0.328 2.841 0.007 0.947 1.158
R’=0446  adjusted 2°=0.400 F=9.672  P-value=0.000
{Table 7> Each of the factors affecting training satisfaction
Dependent variable Independent variable  Coefficient t-value P-value Tolerance VIF
Relevance 0.138 1.709 0.094 0.962 1.040
Training Instructor 0.420 4.755 0.000 0.806 1.241
Satisfaction Environment 0.191 2.110 0.040 0.767 1.303
Methods 0.454 5.314 0.000 0.863 1.158
R*=0.698 adjusted 2°=0.673 F=27.750 P-value=0.000
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VIF
1.044
1.044

Tolerance
0.958
0.958

} 742 Hib~H4bo |t} 714
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P-value=0.000
3

P-value
0.004

0.011
il 2%

o

‘(H

10.137

t-value
F

2.652
3.014

0.323
0.367

Coefficient
adjusted R*=0.260

L=

[e)

\__

Satisfaction

Transfer of training
R*=0.288

Independent variable

{Table 8> Transfer of training factor and training satisfaction factor affecting retraining intentions
variable
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