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ABSTRACT

The Impacts of Internationalization Determinants of
Exporting SMEs in Daegu & Gyeongbuk on

Internationalization Performance

Hee-yong Lee* - Jung-hyun Yoon** - Taek-Dong Yeo***

Increased attention has worldwide been given to exporting SMEs pursuing the rapid internationalization
from their inception. In spite of the limited resources, exporting SMEs have entered in global markets
successfully and then improve their internationalization performance. Nevertheless, there is little empirical
research regarding internationalization in exporting SMEs. Using a survey of 317 exporting SMEs, this
study designated organizational, entrepreneurial, environmental, and technological characteristics as
determinants of internationalization performance as well as investigates empirically the relationships among
the determinants of internationalization performance, export support programs of the government, and
internationalization performance. According to the results of the study, firstly, R&D capacity,
globalization-orientation, international market environment, and technological characteristics (e.g.
technological capacity and imitation) have significant effects on international performances. Finally, it is
found that export support programs moderated the relationships between market information management,
R&D capacity, management capacity, international maket information, and technological capacity, and
internationalization performance. Above results indicate that if exporting SMEs would not use export
support programs effectively,, they could not improve internationalization performance. As well, several

implications for researchers and practitioners, limitation of this study and future direction were suggested.

Key Words : exporting SMEs, internationalization determinants, export support program, internationalization

performance
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