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[Abstract]

The Influence of Improved Question and Check
Education Program of Private Security Guard
on the Job Satisfaction and Job Performance

OH, Jea—Hwan

This is a follow—up research of Oh Jae Hwan(2010) aimed to confirm the
influence of the educational program of improved question search methods on
the duty and job satisfaction of private security guards, For this research, a
survey was conducted on a sampling of 170 private security guards living in
Seoul and Gyeonggi province, as selected in the research of Oh Jae
Hwan(2010). A frequency analysis, correlation analysis and multiple regression
analysis were conducted on the collected data by using the SPSS 15.0. The
Cronbach's a value of the reliability of the survey was over 0,800, The analyzed
result of the research is as follows. It was found that when there was an
increase in the content of educational training of the program there was also
an increase in the job satisfaction and performance, This signifies that the
contents of the improved educational program includes scientific and
systematic techniques such as METT and action promoting questions, the
adequately constructed practical skill education allows private guards to have
confidence in their duty, the research reflects the current trends and has a
high possibility of utilization due to its high relevance to the duties of private

security guards,

Key Words : Private Security, Question and Research Guides, Training,
Work Result, Job Satisfaction





