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This research explores the relative importance of factors and service items that influence the air
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cargo service quality for provision services by the Skyteam Cargo in the Korean market. In general,
the Skyteam Cargo provides a package of services which are different functions and operations of
service such item as Equation Heavy (heavy and large express freight), Equation (small express
freight), Variation (special freight), and Dimension (general freight). To carry out the research, the
expert questionnaire survey, the Analytic Hierarchy Process (AHP) analysis had adopted to
evaluate the level of quality for the provision air cargo operation services by the Skyteam Cargo at
Incheon International Airport. Based on an expert survey and the AHP, five core service factors,
reliability, promptness, efficiency, and safety are

namely, infrastructure as installed facilities,

defined.
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