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Abstract

The purpose of this study was to investigate the influence of purchasing behavior on
brand attitude, shopping satisfaction, and recommendation of herbal cosmetics consumer.
Through judgment sampling method, selected 304 survey questionnaires were used for final
analysis from herbal cosmetics consumer. With the collected data, #test, one—way ANOVA,
and multiple regression analysis were performed by SPSS 14.0. The results of the analysis
were summarized as follows. First, level of education no significant difference on
purchasing behavior, but age, marital status, average income, and job type showed
significant difference on purchasing behavior. Second, level of education and average
income no significant difference on brand attitude, shopping satisfaction, and
recommendation, but age, marital status, and job type showed significant difference on
brand attitude, shopping satisfaction, and recommendation. Third, the reasonable purchase,
conformity purchase, and conspicuous purchase impacts positively(+) influence, but
impulse purchase impacts negatively(+) influence on brand attitude. Fourth, the rational
purchase and conspicuous purchase impacts positively(+) influence on shopping
satisfaction. Fifth, the conformity purchase and conspicuous purchase impacts positively(+)
influence on recommendation.
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AHIAS ROHHSO0l SHEE S, A-EHE

= = N el 0K = OH S04 29| =204 h?
gt el 10K .045 734 -.045 071 -.047 549
gl 202 -.013 .866 011 -.091 -.080 .765
22l 703 -.089 .848 069 -.021 .002 732
2l 0H4 -.036 .647 -.021 .091 .065 432
SA70H1 .109 -.030 .052 677 .005 A74
SEF0H2 .008 A17 215 732 126 611
S T0H3 .066 134 .182 .760 120 .648
SA7004 .243 - 117 .015 579 161 434
S=70H1 .332 -.099 591 .254 .099 544
S 042 192 -.085 .795 145 .067 702
SS70H3 104 115 737 .097 191 613
SS70H4 .038 .031 702 .056 170 528
2 N2 E=001 .108 -.023 .355 151 717 676
Z N ELDH2 .149 -.023 .243 .182 T77 718
2N/ EF0H3 214 -.008 .028 .064 .688 524
N g27 -.183 .278 .092 .139 667
DAl F0H2 .835 -.038 .097 .089 .058 719
JEAI 2 0H3 .820 .081 161 .085 118 725
Al 204 J71 .019 .054 .1983 .269 .708
METEN 2.819 2.545 2.409 2.148 1.849
24H%) 14.835 13.397 12.680 11.306 9.733
5 (%) 14.835 28.232 40.912 52.218 61.951
Cronbach's a .848 77 751 .679 .693
KMO=.805, x?=2059.271, df=171, sig=.000
<H > a8 42X QEA Y MFE 24 2
2 & ATOHE ERIES EF h?
BHHEEEH 361 .788 125 767
BHCEEHE2 299 .798 .270 .800
HeHEEHES 347 718 .403 .799
HeHEE =4 .263 T47 .396 .783
HHEEHES .346 .672 .469 79
LA E DS .801 .331 .190 787
AEOIED 811 .329 .226 817
AEOHE] .754 .305 161 .688
A OHE .813 .263 .331 .839
A OHES .829 244 .301 .837
F=HOE1 .366 .354 .785 .875
F=HEOE?2 .288 .392 J71 .830
e 3.962 3.502 2.151
24H%) 33.018 29.184 17.924
& (%) 33.018 62.202 80.126
Cronbach's a .933 .926 .857

KMO=.933, x°=3278.585, df=66, sig=.000
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ZHOTE HYsls (EAS ASOHD| A% UE 1. e s S840 IHE P0i3S, 2SS,
SFSHS MAIBIUCL 0122 B2 Al S £ZUR, FHAZY X0l
H-20 MXHO CHsh AZt2A(RXIe SEH)E ) WOIE SEM0 M2 ROIBE 70|
ATHEI| 28t Durbin-WatsonZ2& 2 &N =5t
AUOM, BE SR QOAZES p=05 2Z0A 2 SHUSIAE AHIXIS JHIA SH0 OHE T
=5191CH S2 X0IE testet LAZUMEHS Soll 248
Zt= <HE 40 HAIE Btet 2C
<HE £ JeE E40| @& F0HEs X0l
- n 2| ol = Z=Tof R 29| =taj TEA| FEof
= M(SD) M(SD) M(SD) M(SD) M(SD)
20CH? 86 3.78(.83) 3.06(.74) 2.74(.84) 2.74(.92) 2.54(.87)
30cH? 59 3.80(.72) 2.60(.82) 2.47(.93) 2.62(1.02) 2.10(.94)
40C° 75 3.49(.81) 2.79(.71) 2.39(.88) 2.57(.89) 2.58(.97)
NGl 50C] 56 3.59(.81) 2.82(.63) 2.45(.87) 2.62(.96) 2.67(.98)
60cHo| A 28 3.25(1.14) 2.81(.88) 2.67(1.97) 2.73(.94) 2.84(1.11)
F 3.222* 3.464 %~ 1.904 .380 4.050%*
Post—hoc a,b>c,d,e a>b,c,d,e - - a,c,d,e>b
= 164 3.55(.86) 2.76(.77) 2.48(.88) 2.65(.93) 2.45(.96)
CH &Y 49 3.76(.90) 2.97(.66) 2.66(.96) 2.63(.91) 2.59(.82)
a3 | o Zol&H | 91 3.70(.84) 2.89(.77) 2.59(.91) 2.67(.98) 2.58(1.06)
F 1.624 1.816 922 .031 678
Post—hoc - - - - -
s oz 120 3.73(.86) 2.95(.73) 2.71(.89) 2.70(.92) 2.48(.93)
:; = 184 3.56(.86) 2.76(.76) 2.43(.90) 2.62(.95) 2.54(.99)
T t 1.597 2.225* 2.704%* .689 -.536
2000]2F [117 3.75(.85) 2.81(.81) 2.61(.88) 2.64(.86) 2.40(.86)
3000]2P] 73 3.58(.79) 2.64(.62) 2.49(.91) 2.68(1.04) 2.58(1.04)
o3 4000]2F7 [ 54 3.45(.87) 2.92(.79) 2.37(.75) 2.62(.92) 2.60(.94)
A:I 500002t | 27 3.50(.93) 3.00(.73) 2.66(1.10) 2.67(.98) 2.45(1.16)
T = 50004 | 33 3.69(.93) 3.08(.73) 2.61(1.03) 2.66(1.03) 2.70(1.05)
F 1.477 2.651* .868 .039 952
Post—hoc - a,c,d,e>b - - -
MER 58 3.62(.92) 2.70(.71) 2.49(.88) 2.51(.99) 2.65(1.07)
z2/P 11 3.66(.74) 3.34(.50) 3.05(.77) 3.36(.48) 3.50(.62)
JNE=ESp 16 2.97(.81) 2.56(.83) 2.78(1.18) 2.73(1.11) 2.23(.95)
M| ART] 31 3.77(.80) 2.98(.74) 2.50(.89) 2.25(.90) 2.52(.92)
=l o NCEER 73 3.63(.85) 2.92(.70) 2.72(.92) 2.79(.96) 2.53(.95)
o3 B 21 4.12(.83) 3.02(.68) 2.54(1.05) 2.83(.98) 2.43(.74)
_?_75!()2'5_?_)9 67 3.51(.81) 2.69(.86) 2.26(.78) 2.60(.86) 2.32(1.00)
7|EfY 27 3.74(.86) 2.93(.69) 2.58(.85) 2.68(.79) 2.49(.84)
F 2.780%* 2.225% 2.022 2.359x* 2.462*
Post—-hoc f>a,b,d,e,g,h>c | b>d,e,f,h>a,c,g - b>c,e,f h>a,g>d |b>a,c,d,e,f,g,h

*p<.05, **p<.01, *xxp<.001
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<E 5 JHoIN S40| M2 BT, 2H0E, FM T X0
0 " SUEET ATOIE FHOE
M(SD) M(SD) M(SD)
2004? 86 2.98(.78) 2.87(.71) 2.95(.89)
R 59 3.06(.89) 2.82(1.05) 2.88(.97)
4004 75 3.39(.90) 3.17(.94) 3.36(.90)
oy 5004 56 3.53(.78) 3.33(.75) 3.46(.78)
60CHOI &) 28 3.39(.80) 3.24(.85) 3.46(.95)
F 5.387#%* 4.168%* 5.879%xx
Post-hoc c,d,e>a,b c,d,e>a,b c,d,e>a,b
nE 164 3.25(.89) 3.10(.93) 3.20(.97)
CH X 49 3.03(.82) 2.89(.75) 3.04(.90)
= NEIPN 91 3.34(.80) 3.05(.85) 3.21(.84)
F 2.084 1.056 642
Post-hoc - - -
i m 0lE 120 3.06(.81) 2.89(.85) 2.99(.94)
;; IlE 184 3.35(.87) 3.16(.90) 3.30(.89)
t ~2.984#* ~2.600%* ~2.935%*
2000/ 17 3.14(.84) 2.93(.92) 3.07(.99)
3000/ ¢ 73 3.20(.93) 3.15(.95) 3.14(.91)
_— 4000] 8+ 54 3.21(.75) 2.97(.78) 3.11(.82)
o 5000/ 2 27 3.46(.87) 3.16(.84) 3.46(.85)
e 5000] 4t 33 3.52(.86) 3.35(.69) 3.52(.86)
F 1.781 2.002 2.267
Post—hoc - -
Hex? 58 3.31(.82) 3.06(.99) 3.16(.83)
Do 11 3.53(.74) 3.07(.60) 3.09(.80)
AR 16 3.04(.96) 2.86(1.10) 2.90(1.19)
M| A 31 3.48(.96) 3.27(.93) 3.58(.91)
= of =t ld 73 3.25(.78) 3.06(.74) 3.30(.86)
S8 sty 21 2. 96( 87) 2.74(.88) 2.57(.91)
2 (F5)7 67 0(.88) 3.00(.89) 3.07(.93)
JIE” 27 3. 33( 8) 3.27(.85) 3.35(.92)
F 1.365 1.028 2.920%*
Post-hoc - - d,e,h>a,b,c,g>f
xp<.05, *xp<.01, *xxp<.001
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HEGELUA K152 13

3) ROHBS0| ATOHEQ DX A& AT 0 HFDE HEH0| SHELULC
S T S 0l2i8t ZVE So BHUSIE AHINC AHHS

 gewes 20AE THESY fae=hs U5 S BUSEES 5| S HEE LEOIL A

oh=Ul Ofer S&S DIXl Q=X UBBAZS g mon y=s 2yl A6 4TS 5= 1R

S S5 AHE ZW, <E 80 HMAIE B 20| ol it IZES o|0lol ATDIES (=5l M

S2ATON-136 24642 DARMNE263 gooz mmgm gne 3= o 4 D)

=4.222)0F B(+)o #Eoz2 ALDEE (=dl=

O Relis QS DIXE AOZ UEWD, EX 1) SOH=0) ZHO0( OlT/= 2

04, EER0H, ZDAEAMNE BES 0IXIK 2

OfCH 012{8 2= AEXIE AHINE (fAaCZ SIUSIRE AHINC AHBS0| ZHOTE (S

asst ZsolD) AYSYol AN ALXEE  sie0l O/HE YEES NIXD YSK GEIHEA

AHIXRO E2IR0HS DAIRHSEHO ALOIES A S S5 AHE 2, <E 90 MAIE IS 20|

oot=0l 2HX0 YSS 0|Xs HOR oY & SXA0N(E=176; £2.876)%  DHAIROH(E=.241;

D QA ZDH0ICH £3.804)0F H(+)9 WEOZ ZMOCE (=5t=
OI22 THBE 519Q01S ALBIEZS 10.1% O 29018 IS 0Xs 202 UEktD, &

(R=101)EE H&%=5D YOW, R0l 25 0§, S, LDAZEI0E IS 0IXX 2

p<.001 ==0AM |256t10, Durbin-Watson #=Xl= UALH.

0= 49 JIRX LOOZ SEUBA0 XIS 24

<E 8> FHAESH LTEN et A=H20

B o= B B t VIF
rel -2 0H 139 .136 2.464~ 1.011
SEF0M A27 .109 1.765 1.261
sS04 -.122 -.125 -1.878 1.465

0o EF0OH .026 .028 420 1.447
IZNE| .245 .269 4.222%%x 1.344
R?=.101, F=6.726%+
Durbin-Watson= 1.988
*p<.05, **xp<.001
<E 9> Aldsu FHAT0 CHE sIAZHZ

B B B t VIF
el -0 .050 .046 .843 1.011
SE204 216 176 2.876%x 1.261
S0 -.050 -.049 -.747 1.465

2 NoI =204 .020 .020 .308 1.447
DEAI=2OH .230 241 3.804*xx 1.344

R%=.110, /=7.384xxx
Durbin—-Watson= 1.730

*xp<.01, *xxp<.001
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