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A study on the Emotional Communication of Interactive Media Art and Audience

—a focus on the affects of exhibition interpretation medium—
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Abstract

Interactive media art can be said to be art in which audience participation and communication through interaction
is considered to be most important Previously the role of the audience is to unilately accepted the artist’s message,
whereas the role of the audience observing interaction media has been changed to the point of the producer,
actively participating in completing the artwork through interaction. This study analyzed the interaction and
communication between the audience and interactive media artworks from the audience’s point of view (in the view
of reception theory) by the investigation of the case of the artworks that were on exhibition. Employing the
exhibition interpretation medium with docent explanation and wall text was experienced how to improve audience’s
communication when they watched the artworks. The docent explained the intention of artists and their artworks in
the manner of storytelling and induced the audience to focus naturally on the artworks. As the result, the role of
the exhibition interpretation medium was found to be significantly high in enhancing the degree of emotional
communication with the artworks, so in this study I attempted to present that the role of the docent is an important
factor for enhancing the audience participation and emotional communication through interaction with the artworks.

Keywords : Interactive Media Art, Emotional Communication, Audience, Exhibition interpretation medium
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Table 2. Factors for Exhibition Communication

Division Contents

Place for

. All information within the immediate environment
Information

Messageis the target of communication. Knowledge,

concepts, behavior, emotion intended to be conveyed

to the audience in accordance with the priority of

messages structured for the specific audience or
resources

Message

Articles on | Resources related to the messages of the place of

Exhibition information on objects or other contents

. Channels through which messages are conveyed
Articles on .

. (texts, films, graphics, sound, docent, format,
Exhibition . .

interaction factors)
Perceived .
Message accepted by the audience

Message

. Audience behavior in the exhibition, time spent in the
Audience exhibition, degree of participation, play, tasks
Behavior » 08 P P > DAY,

performed
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Table 3. Interactive Media Art Exhibits

Artist/Works Wsrigt/%:; e Description of Works
Lee The .audience on the b.riqge
Jeong-cun/ experience forms of buildings
Time-Image 'reflected on'the water thflt chang?s
One Year’ in the mornlng and eYenlng and in
Time on the Video four s-easons in new. time of? year
came Place installation that is condensed into 5 minutes
’ through an oval hole.
When the audience gaze at the

Huh Polaroid camera, the camera takes
Yoon-sil, picture, and these memories made

Bang by works and the audience that are

Hyeon-woo/ Dicital Medi accumulated in TV can be
Memoirs 1 igita .e 1 confirmed later by the audience

Installation through network addresses.
This work is installation to make
Alvaro ‘sound"by Fhe course of light. It .is
Cassinelli/ a mpswal 1nstru11?enF or a game in
ScoreLight Electronic whlt?h syn.esthesm is experlence.d,
Musical and it provides pleasu.re purely using

Instrument mass of light.

Park ] When the audience standsin front of
Bo-ram, the video work, a new image where
Hwang my image moves with other people’s
Joo-seon/ is made. This shows the repetition

Came across | Digital Media of meeting and parting with
K, again Installation someone
This work is interactive projection
Won In-ho, mapping installation, and the
Nam audience walk in the preceding
Seong-jin, person’s image reflected on the
Jo Interactive stairs and as they walk up each step,
Han-byeol Video the image is broken little by little.
/Break Me Tnstallation It shows unconscious repetition of
modern people.
y This work is installation made by
Roger Ibars / Zj "E? combining entertainment apparatus
Hard-wired | “ * |and practical apparatus with which
devices_ the audience set desired time and

HWD when the alarm goes off, the

corporation | Digital Media | audience pulls the trigger of the light

series

Installation

gun toward thealarm clock or
operates the game controller.
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Table 4. Analysis on the Respondents of Survey
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Table 6. Reliability Analysis
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.599
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Degree of needs
Degree of emotional
communication
Degree of needs
Degree of emotional
communication

Group
Experimental
Group

Table 7. Regularity Test
Control Group

1.

.832
.080

IH
£

1]

X

3.061

Control
Group
(n=25)
n(%)
12(48.0)
13(52.0)
12(48.0)
13(52.0)

al Group
(n=31)
n(%)
14(45.2)
17(54.8)
22(71.0)
9(29.0)

Experiment

Division
Female
20 years
of age or
under
20 years
of age or
above

Male

Test

Variables
Gender
Age

Table 5. General Characteristics of Subjects and Homogeneity

108 [1.000T

4(16.0)
21(84.0)
1(4.0)
24(96.0)
23(92.0)
6>} o] YRRt

.824,

-
It

4(129)
27(87.1)
2(6.5)
29(93.5)
39.7)
28(90.3)

8560 = <

Yes
No
Yes
No
Yes
No
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Prior
experience
of education
of
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explanation
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Table 8. Degree of Needs, Degree of Emotional Communication, Degree of Satisfaction, Intention of Revisit According to General

Characteristics of Subjects

LEJES o Degree of
) . Degree of Needs Emotional Satiifaction Intention of Revisit
Variables Division Communication
M+SD M+SD M+SD M+SD
Male 3.73£.93 354+ 73 3.81+.69 3.96:.72
Gender Female 3.85+.68 33159 3.63£72 3.80+.61
(p) -551(.584) 1.279(.206) 920(.362) 909(.367)
20 years of age or 3.90+.72 335459 3.68+73 3.82+.63
under
Age 20 years of age or 3.63£.912 3.53£.76 3.77+.69 3.95:.72
above
(p) 1.192(.238) -1.00(.323) -495(.623) -720(475)
_ _ Yes 3.53+.98 3.23+.49 3.63+.52 3.753+.46
Prior Experience of No 3.844.77 3.45+.68 3.73£.74 3.903+.69
Education
(p) -1.00(.320) -89(.378) -383(.703) -573(57)
o Yes 34241 42 333458 3.67+.58 3.67+.58
Participation No 3.82+.77 3.42+.67 37272 3.80+.67
Experience
(p) - 837(.406) -226(.822) - 119(.906) -557(.580)
. yes 3.5541.04 3.52+.50 4.00+.71 4.00+.71
Docent’s Explanation No 3.82+.78 3.41+.68 3.69+.71 3.86+.66
Experience
(p) - 711(.480) -359(.721) -947(348) -439(.662)

2)
= (e} 2=
£ H ASE & 5 A

(t=2.488, p

-016).
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5
p=452), (t=.758, p=452)).

2 X TH(t=.758,

Table 9. Difference in the Degree of Needs, Emotional
Communication, Satisfaction, and Intention of Revisit
between the Experimental Group and Control Group

Experimental | Control

, Group Group
Variable (n=31") (n=25) t P

M=SD M=SD
Degree of Needs 3.50+.76 4.16+£.70 | -3.33 |.002

D f Emotional
cgtee OF BMOUORAL 1 361453 | 3.18+.74 | 2488 | 016
Communication

Degree of Satisfaction 3.84+.69 3.56+.71 | 1.484 | .144
Intention of Revisit 3.93+.68 3.80+.65 | .758 | 452
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