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olm, WA AFAAF 429 87.5%, A FAL
2} 229 3899%9] aal= 522wk wWo] =
AbeRaL = Ao FAHHEG

MEHoR 2439e AAEHY 109
muke] Az, 591 winke] Mulage xd
ot o= di7lgely Ta7199 TEH
o, Ao R JHEAE Z8stetel

At e ARHAAA] BG
sl Aol ols) shun
JPEAS ARG, AF A us

H
AwE kR Rvish 29E 58
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A, AoAd el g AEeta 9

H

271 118 (self-employment)S %
o] olF TEE F Ae Foo]
Atk oSl A A7 g o] B
71, ‘ALY AN S Stk S
of gk A, 'EHAY & T Tk
& AFet} (Peterson and Dant 1990;
Knight 1986; Felstead 1993). &3l 7}<-24]
Ad W Aol A A= AS e &
713185 deer] e ghth (Boles 1996).
o7t A7 AT el a1
& AlFstal 7tgs SASH gt
HI7HA Ul elel A 7R 2}
FAARTe] B4 AolE Hlastal e A
T Hule Aol 3 glon 99
g =3 2 A7 s ot
(Bates 1995). 1 A3}, 7haArlzbel 24
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sk AR A AAA B e 5
Hel Al of@ Aol7h glon] oled o]zt
s wAsE, o= sl AIAI} oW

AFE werke dFn Yok ols e
2Eel At d#ste] gl F A
ZwidlA ojel 7k gl

AA, ZaAQl GAsHe] sbesta 4
Aol B84¢ Y + Yok W A
Ak PRI AT Gl 53t of
2ARE AYa gk ol ARel o
dl A= AALTE ol ol o)
AGARB-FHA AR -FAM YO 2 o]
o) AE AT PEe Ashe zlo] AA%
Go wHg T BEAE kolv] S8 D
4% golehs F4S AT

B, 2489 B AAFPe] AYGA

S A

2 AYA Yol YxA Atget & Aot}
(ARA QA A B3 A g
4 (20112 #=x). ZAxfo] = kdof o

A go] yvrofop sh= mlE ofo] dhafA =
o] d3s] =o]l vt (Bates 1995, 1998;
Holmberg and Morgan 2003; <133 2010).
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A RE AL S Apgde] TRA A St
& FHS AYar Aot (cf. Peterson
Dant 1990). 5P H=E &3 4
Utk AL AGgel vls] sy Rtel
7F 7 2 AAels & 4 vk (Knight
1986; Stanworth 1985). 7F@AIY2 =2

AE AAF 5 9ov IFAANE Fo=
AU G Ad 5 A7) Wl 34

T9E g2 5+ vt (Litz and Stewart
1998). Utolrl 7P AEAIG A E spmE R g
B oHdE A% 9 ez eAe Zeo
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Ao miEd s
R B o A
el w2 ARiEgon o

ARSlell el ol & d
A7) wiitelekar SEkal e, 60%°]
7P A A= A ?j
Qo] & RO Az
1991).

gutz o 7 9 3|u] A ¢
= AgdEn 7hds AE3 (O'Donnell
1984). 7F8AAIARS 7F8E 7}
weto] A=kt ARl &8sk Alle
$HHHunt 1977, Kaufmann 1999). 7H4E5-=
AZAL, AAZNE, ALA=de] 75, 2
dHE AR A s& 98 Be FAE
ok w3 TPAIAE e R Al
Al FIARE Aedt o= 7HEHAL

[‘ﬁ
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o
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StAIRE 7] AFE BRY JEAEe] 9
d 5 *}05@794 Aol zpF Aol nlal
frelstthe Fad S AAEL A
&t} (Lafontaine and Bhattachayya 1995).

Hodas 7PEAAN A A AR o
At f13de] vitta Wusta Qe wk

el = tE A= AGAATE P EAL

AAE T AP A f13de] YWrhal ®askal
2Ath (Bates 1995; Holmberg and Morgan
2003). ol#lgt FFL& JtiArgel AW o

7hEset TpAEe MR ek 53
diell dso] WA 47

EAEh (Shane 2005). 7FEr= <o

o2 viEsded s FHARE 7

ofels el A& FRIh B shgEs
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2 o 2 onlr Hd

7H S webs d9Rs waL A 4
TS HAATh oy Ase TAS A
7|13l ol FAgsh=d WE v&S F7HAA

ool Ak, Fukhold-up), AFA
(under investment), *4A42F4 (intellectual
property) 744 59 £A7F EA gt (Shane
2005). ol 81%12 9A A g A4
W vRRIRA R Th el ZhA 3kel 7
Aul&s ST Al=Ee 84S A
af gk},

w3 AR S Al W
of o] FExHoz AV U
2 7MEE s dady 15sE A
Arstol7]el i 7z o] A g A7l
AR ApEstE Thse s8ekA %
(Shane 2005). ©f74+ 7F¥HE& A4S
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AtS A7) Sl ZHEHlE 23
Z7)FAH &S TP ER A A &5}
sl7] wstolt). Bates (1995)% wl=re] 2l
I s F S <t S Bt L D B L=
Aol Apd Akl mlal] zbzh oF 3w 2 A
o7 wusta

A2 T 7P AA A

AR
AZAT 5 AQAGO A Mg T
Su ol 4 AL FaT el 7

PEF= 7HEAALG AN A A7 AHE S Vs
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sk eBas AT on F-3y5y
of AAle] FARAA] g
WAANAAZE | o] g
S Aoz 7"t (Jambuling
Nevin 1999). o}&e] A7|AEH[Eo] =&
T5 PR et Ee e
SH Blolu hgE A S I ¢
TEH g AFo] Yol FAHE =S
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221 TEdAANAY A A

EF FANAMY AMAA Rl ZHALA
WFEA]l D grlel] tisiM e AdutE 7ol
A 71¥ 2 dek. Tatham et al. (1972), Edens
et al. (1976), Olm et al. (1988) 7= 5
7} QEEA] o5 TSt g steiof ghthal
Ha 9l 53] Owen (1989)2 54 o]
FEANA Y A el A= THEAAN
25 AAsteior dttar ZFxgrh Ozanne
and Hunt (1971)= SEQANA AR 43
o] A= MR BHrh AEA el Ao

2 Wsta 9

&= v 7}1:3/\} o] FE&FHoAA TFH
AR e AR mR A axle] ofd
S gnh JPMERE A9 ¢Fe] ofy
o2 A= 7 AAYRAE HA3ZEed 1
AR Adsl dFAN APl slx
TH A AR Y] A AAS AU ALY
L 3o 9}0% 7}U§i o wHFZRIY

O o

o ML G ABYALAE 2300
HsAdel drkm wrl ol
and Rudnick (1987)> %%—"d Aol A e A
9AGel 9= ABHAAAE BHgel 2ol

$40] ¥ AFD o AYE
F2 837 ode Aom mm quh
AAZ G PPERE FEE 15719
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g ATdu 7] Wil AdFUL 8
st QA eroml, o3l ;AR 24
g AAAYRE AEss el 9

-] Feae A7|aigel digh oA}
Aol o] AIFE, S AT (dE B9,
ASY, T, Mu=q] 5ol tiEk oAk
AAS WA dt} (Bradach and Kaufmann
1988; Kaufmann and Stanworth 1995;
Guilloux et al. 2004). dFAIRF 7}FBALA S
st712 A7ds AdAtelAl o] A A P
gl F8EkA s Utk dvketd
7t ol ZAYPHE Ade AR
H) 5 A}Alo] SAAM 2ol o &

5ol =
Ado] glge /Y ERZRE AR]Y 7
o (5 3 A )& Aees F W
-

& AEEe AEskal lri(Kaufmann

1999). whebAl;.

- M 3 A A A9 AR B
FUA AP RS AR TFsAol Fuh
+ b Balt ZHAAARE A9 AR

FEQA NGRS ARS HsAol

stk

i)

222 X718 A9
Kaufmann and Stanworth (1995)%= A}7]
4 Ado]l dv AAETE JIEEES

als

2gstad e AoE nusa dok &
Nag Agel Y&FF 4ol Fsm
A FE 919 Rl Yol o
e @ QAstn QU] Wl EE 2
Nag APol Y AQAAVFE A EN

N AAS F3 HAEeHol ot

2tk Bates (1995)° <]shw
AAFe] 39.3%7F #ElF 7ol U=
A= 30.1%7F BEl A FHo]

=

o 3T

o #A AFdAE ol e ARARE AR
ol sl AbdAtel wis) daidem =&
H| 1422 (comparison level)S AUl 9l

7] witoll ZFgAbg o] F= ool tis]
tx] FAHAelA] gL HEE B 7HeA
o] =t} (Peterson and Dant 1990). 4 %] o]
7HEALA 7|12kl Qe P AAG A= =}
Aol & AL Ja FpPEFY =g
glo] SAA o= AE FYPT F gt

d=th

C b 4 ARAY A ARt 4
g BEe Ae Hsiel wrk

P 7 dalt ZHRAIARE A9 AR
A7 n8 BEE ARe 5ol st

2.3 27sAH 4
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ol AE ARHARIAL Fa ATEA
RS ERIE

231 4

RIS duHes del e A

%3t} (Jambulingam
and Nevin 1999). o & &

W rEFEH

o] A AN SAA Favb wo] &y
7] witol ol Abgte]l HEE G EH]
ojgct TS vol7b E5F 9 B Y
S Z1ds] Wit ZhgERe e 8
sh= Zo] Wil EnkSain 73| FoH o
gs3t7] ATk

Bates (1995)= 7F8ANIA7E 2Fed 44}
of Hls Ioe] v Zlog Hustal 9]
o} 7P ARG AR 38941, A A= 406
AN 1 Zole FAHSRE Fost o=
velar gtk Stanworth (1991)2 4ol
upet 7h AL AR eE A g d Ao AR 2b
o7} EAletE= Ao ® Hastal gtk ZAL
i 7 fJE F HlEo] Bol AeHE ¢
T A5 207t AAEE HFTS 17%0l
ekl o vlgo] AA AeHE AFY
A9 20t WFe 45%vF H Aok w3k 40
ﬂ]ﬂ 7 B2 vl S AHAshE AFY] A

G AA A7Iag AEE 7H 7HBAEAY
247 53%°l o] 2= AS=E e o=
Aol weh AR AAG A7l o] A
o7} A5 AlAFETH

- b 5 A RA RS A AR 9
o s,

L
ol Zddol 7hA It wA=
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w
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Y
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e 3 . F Ao
Cwdel dgnn AMge st
%

B3k ool wgol 37}

the elge o dsdn F4% 5 9
ohosAR AR AA At A

gulel glof Aozt AR Ex
T olf7h BONIAE wE A e
e ATE ofF AAEel UA ek
Bates (1995)% 7F3AAIdAbst gl
zrel gulel glol frel el Aol sk gl A

o2 ®Histal gtk wheEbA;

« b 6 P AAI RS A ate]
SN Me) Aol giek,

233 A& A%
Olm et al. (1988)2 2

< A=
AFAAE AAGE Fo3 7]E¢ AHo=
Bil gk 7189l A9 Al #e] 1
o FAF APl o shEel Ak

g 4 3ol glo} w5
9o Mg Fasn. ATAE 4TI
g A7 AQsAY Ao A9

- 90%0l Wk ZE AL AR 710l
0%z 4ol atel= AN A3

Folata itk e wjigo] &
= f4Fe Agels 2 vEe] ¥ =2
o2 uERtal it

Aggel Aol Aol Hgdel
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o} FR7F Al E = gEe] mobA= v
7hArd o] Aol kA &g Ao R
e ok W= A AR 1/39]
Hj--2p7F ZFALYY o] elo] A TRA AL
Ao o5 F Huke JPARdelE 3o
st ez YEhT (Stanworth 1991).
upepA] P AALA AR A3 A FAkel] H]
3 7hSo] Abgell FoEd ThsAdol Euhe

Z)eh7} 7hs s,

« b T ARA AR A AR 7}
Zo] Aglo] Fol @ HsAol Erh,

7P R-ol A9 THEAANE A Y] wSS
ot 53l Q7S a4 & Ao
outAolt}. Tatham et al (1972)¢F Olm et
al, (1983)C m§2=Fo] MA7ZAA 28
st Fes qu-ril 2th AAl 2 Bates
(1995)= 7H3A AL ARe] 26.7%7F di& o
ol ARE AP 36.2%%1 Ao Bl
sharl Qlo} eSS W 7B HANG A}

W&ol ARt e s Busa

ATt

T Wattel (1968-69)2  WL§5F0]
T8I AR B gtk O olfw W&
ool mETs ARl dig ozt
wEs ZhgA S EM—”—rﬂ e H8/
7o A By sdsd & 4 9la
Axt 7hA Aatel SR 9FE v
7bs7del =7l wolth. HE a& ol
EeTE PRS-k dxt Tasive
A& & olelistal glo] enkAbA dAle] 3
A& hesith gE2 53 Al AL
AR avg 7pgAgel o w8 &

sich. 7§ shAbele] A% 3507k A
AAe AL e e Aulg A
o A% 6wl olg AUx g Aow

B 1 ) (Stanworth 1991).

C A 8 AR A AR
Ho] st
¢ b Bt ZHAAGARE A9 AR

WFFEO] EU

A At

dirdor B AL Aol kA
A8 AYs AeAY T 2As T
a4 eral AushAl Aol Holm=s Ao
2 4#A Ark ol& AFPolt 7HEHEA
Ao AFol= AT AAE= A st
Lpolth dlE 5o ZFEAAGA Bl B F
g Wito] & o] JHEAS HES:=
Ao ® Hixi At} (Stanworth 1991).

2 dae A Al dva 7P AN
Zke] BEEA ol F AoE HI 3l
o ool tadt 2ok AA, AFLel

Hlsl 7hAbdel 8= FARPEVE A2
o BRI 245 AREY 282 F
7Heth 71 At 7HAR el et =
FAPEIE S5 = ol 7HiArg el
gk AP AE AASHE Ao R YEhaL
At} (Stanworth 1991). &4, #Fd Qe H]
af 7FBArd el A9 ®Huh st AEE
9‘” Arel |J7h stk 7hEAY
gote e ARSI AE e s5H

NS AAE dFT = Qon of

= =2
ol AA el 4gdnE 5 by
Aol sl AT Qe FRE 4us
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T Ak T3 PR g

A A T TP EANASEY] S
7}”353%0301] et élélx—*.?l ARE
WA 7HE
i"dx} Aol 7HBHAIG AR
ATt (Stanworth 1991). 3+ 7]&
o
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jgl

0l a2 of gt

e N 1> oo o ok
_0|L
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=

N

I5E 7HEEFY 71 7HE A
HAA 2= F vk AR, 7
At ARl vl vk =S
a7 dq H] & 74E°ﬂ gk AEEs
& Aow AAHI ]”} 7}l 5 A=
7hAbgell E3tE HAHEY A AL
T A&7t 2AEs Oé% Ttk AA=
70790%°] 7B AAA A A3 EEH A
A x2S FetE Aoz yEhta gl
t} (Stanworth 1991). 53] 18]-§ 7}A}
Ao A5, o B HEY THEAANG AT

e g 2de Fae 4%l 9

2 2 2%
QiHH
_1
o

O

L 7 9 AL AG AR ]3]
AR eo] ),

2 2R AREARIA)

Aol e AL 2FaTh ARl g

e shgrrse AYPAE YAt
O

o A G mA Wak ofe sy
Aol BgE mEolu gatsh A B
de it

Axelrad and Rudnick (1987)-& 7} A}
AA7E 7S ol9]e] thE A S A
Axfrahar =7l whel ZhAL o o] ¢

o Lo i
N
N
o o2 g
>
>
2
filo

=

S
(g~

p‘L

e b X oo drooxd

8 Ho
k]
u <) K

a8 V=
Nevin (1999)& 7} dAd#7} &4 o=

A 2feln 9ess ARRYste 9

QeEe va, bAYe FAs @
SAbAgel WESA gov], by
gE 78T H g9 nY Feyel =

L Zlo® X

2lt}t. Axelrad and Rudnick

(1987)e 7FaAAAA 7 Ba)Ae 18s)
of HEF Ysh= A5 71 olste] A3
& 4% o= Bi 9Jv} Tatham et al
(1972)2 Hdxeol Aol 7MEHAGA}
S A4 W AgesY vgosE Fagh A
A71E Aoz B

shAIRE olo] tig WwHEE ik ZHEARY
= shel TS ol ZhEALG A}

o QYIHE FAFAEY vk ofe)

¥ o] APS At
AZIAA e SsRdits oA g

£
4n
by
_O|L
e
e

AA7E v AxE E9Js= FAZ 7

a2 9t} Franchise Timese] 19954 X %o

ofatH shute] ZHHALG ALY Ht 2470

A 5719 AEE 95t A} UHEEAY
O

AIEAYAE 183

Sl glon webd s HEE A4 ¢
Fati= Aol WP H7] A% np
BAT 2 U SRl W frt
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GAHEAAR = AFAle] A4 HESY
AEs o2 Jyxo| 83 5 qlow 7y
259 M E AdFAA 7B HAII A
oA AELE 93 Aol niEAsitta
@ 5 ok AAR HIARIAIY TS
ZpER-eke] oAMAT S Ae EAEka §
ZAYd 4 dtH(Jambulingam and Nevin
1999).
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Differences Between Franchisees and Independent

Business Owners

- Empirical Evidences and Policy Implications -

Young Kyun Lim”

ABSTRACT

This study compares the business performances and the socioeconomic and socio—
psychological characteristics of franchisees and independent business owners (IBOs). On the basis
of extant theoretical arguments and empirical evidences it was expected that franchisees are
different from IBOs in these aspects because unlike IBOs they are using franchising as their
way of businesses and should satisfy the requirements imposed by franchisors.

Analyzed in the current study was a national survey database of 424 franchisees and 5690
IBOs compiled by the Small Enterprise Development Agency in 2011. As expected, it was found
that franchisees were significantly different from IBOs in such traits as financial and managerial
capabilities, business experiences, demographic and socio—psychological characteristics, information
searching efforts, business performances, and their perceptions of business obstacles. It was also
found that the effects of these traits on business performances were quite different between
franchisees and IBOs.

The findings of the current study provide some meaningful suggestions for government
agencies. Given that franchises and IBOs have different traits, their demands for governmental
policy should be different, and consequently, it might be argued that government agencies should
treat the two groups separately and should increase their efforts to develop appropriate
supporting policies for each group. With respect to franchisor’s practices for franchisee selection,
it 1s also argued that in order to enhance franchisee performances franchisors need to examine
thoroughly the traits of prospect franchisees. This study concludes with discussion of several
theoretical and methodological limitations for future research.

Key words: Franchisees, Independent Business Owners, Socioeconomic and Socio-

psychological Characteristics, Business Performances

* Professor, College of Business Administration, Kwangwoon University, Korea
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