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The efficiency and attraction of customer of the

traditional market supporting policy utilizing DEA

Soon Hong, Kim***
Byoung Kook, Yoo™***

In this research, we analyze about the effect of the traditional market supporting
policy about 16 large unit self-governing bodies and effeciency through DEA analysis.
The plan for supports of the traditional market were shown.

Now, the object of the traditional market supporting policy was any more not
improvement of facilities and the thing which is the attraction of customer activity for
the sales increase of the traditional market could be confirmed.

For the sales increase, supporting of the field like the client information center, source
indicator, autonomic packing stand, and the broadcasting facility are effective more. In
addition, for the visiting customer inducement activation, we could know that supporting
of the field like client information center, broadcasting facility, broadcasting advertisement,
and the premium event for gift certificate were required.

The method including the customer distribution service operation, which is the various
product development and cross sellings and client friendly based on data which it
investigates the actual conditions the market merchant on the Incheon area and
consumer with the concrete plan for support gift certificate activation, the market

information system construction, and etc. was shown.

Key words: DEA model, CCR model, BCC model, The traditional market supporting policy.

* This paper was surported by academic paper fund in University of Incheon in 2011.
** Professor, School of International Trade, University of Incheon(snow8817 @incheon.ac.kr)
*** Correspondent author, Professor, School of International Trade, University of Incheon(bkyoo@incheon.ac.kr)
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