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Abstract

Purpose: The purpose of this study was to explore the effect of empowerment on
nursing performance, job satisfaction, organizational commitment and turnover intention in
hospital nurses, Method: The subjects were 345 nurses at a general hospital in D city,
Data were collected by structured questionnaire from January 10 to February 15, 2009,
Data were analyzed by using descriptive statistics, ANOVA, Scheffe's test, and Pearson
correlation coefficient, multiple regression by SPSS win 170 program, Results: The
mean scores were 3.60(+.43) of empowerment, 3.80(£.38) of nursing performance,
3.49(+ 55) of job satisfaction, 4 70(+.74) of organizational commitment, and 2 34(+ 84) of
turnover intention, Empowerment was correlated with nursing performance, job
satisfaction, and organizational commitment positively, but correlated with turnover
intention negatively, As a result of multiple regression, empowerment has 34.3% of the
explanatory power on nursing performance, 240% on job satisfaction, 30.7% on
organizational commitment, and 15.6% on turnover intention, Conclusion: Empowerment
was a critical variable affecting nursing job performance, job satisfaction, organizational
commitment, and tumnover. Also, if various variable - active and adequate child-care
support system, provided conditions continue to study, and adequate and appropriate
compensation for nursing performance - affecting empowerment are managed, nurses'
empowerment level will rise at the same time,
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(Table 1) Characteristics of Participants (N=345)

Characteristics N %
21-30 169 490
31-40 125 36.2
Age (years) 44 59 43 125
Over 51 8 23
) Married 169 49 1
Marital status Single 175 509
) College 111 322
Egé‘:;:fu”:é Bachelor 192 557
Master 42 121
Christian 68 197
Pt Catholi'c 30 8.7
Buddhist 92 26,7
None 1SS 449
Ward 161 467
Present work  ICU 72 209
unit Special unit 69 200
OPD 43 125
Present Staff nurse 329 954
Position Head nurse or higher 16 46
Less than 2 50 145
3-5 75 217
Zﬁ;ial 69 79 229
10-14 58 16.8

career (years)
15-19 37 107
20 or more 46 13.3
Present Less than 2 162 470
clical career o> 125 36.2
T 6-9 40 16
10 or more 18 52
Less than 1,500 6 17
Payment 1,500-1,990 72 209
(1,000won/ 2,000-2,490 102 296
month) 2,500-2,990 67 194
3,000 or more 98 284

HHE AE iz B ou|de 396 (£.54), 92 3.74
(£.53), A7|AAPL 3,52 (+.60), z‘iﬂr*ﬁ 3.21 (£.61) |}

o HEARATE HT 3.80 (£.39),

mn
®
=
L
32
Y
X
»—]
&
9
Do
b
B IS
\/

(p(.001),
% WAE (P00, d AE(p=.040), €

70 (£.74), 0]

E FH(pCooD), Jﬁﬂraﬂw 00D,

B 3.49
it 2.34

4% A3} 9
231(p(.001),

] it A= (pC.oonel

(Table 2) Scores for Empowerment Nursing Performance,
Job Satisfaction, Organizational Commitment &

Tumover Intention of Particjpants (N=345)

Variables M SD min max
Empowerment 3.60 43 117 483
Meaning 3.96 54 167 500
Competence 3.74 53 100 500
Self-determination 352 60 100 500
Impact 3.21 61 100 500
Nursing performance 3.80 38 235 483
Job satisfaction 3.49 159 100 500
Organization commitment 470 74 200 673
Turnover intention 2.34 84 100 500

Al Frost 27 et & whelzt 314 o]l Algtol 304
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e (pooDelM  Fefdk 2A7E Ak 4150417 21-304,
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olZ ool AS- AF(p(.001), HEFEN(p=.024), Z$](p=.002), AEYFHE Fo AFTATE A, o|FmelE o HHT
Z AP0, ¥ Fd AF(poonAdAM Fesk A7t 9 7} AT (Table 4 =)
otk dAme] AS 21304, 31-404)7} 40-504] KT}, 7|EHT}
njEo], $7tEAF o)t UutEA) o ol Aewrl =9k 5. QATMED} 2I5H I} X BokE  XE|29Q|
3, & JdAAEe 353, 69d0] 20 ol 6-9d0] 2@ 0|2 Q=0| o|X|l= g
ot} T o]Aert H& Aoz YEhyith
4 Fdee ATHE, e ygFReT, AR, 2H8Y, 3Ake] QASYHETL h3 AT, ARuE, 2HEY, o
ojFo= BiFo| BAHZ {3t o7t e Aoz et Aolmo WA= JFS metatr] 3 @A o FAEN S
o} (Table 3 ) AARE A= (Table 5)h At} Zha iAol oigh fofgh
UTSHE 3Rl A= oA, IF, AV1EAE, &
HHES} 2tSHF M}, 2 F0oHE, TE[Z¢Q, A oL, olF clEAAEL 34.3%e AWES YEhTh

PHIUEE FEATATH=564, pLO0D), ATWEG= 441,  BHAS Uehiglch 222

| oe frold QluevE s
pLOOD, A= 466, p(OODTE B Axe] Fe) AT Q) olEAAE uly, ATIAAA o9, olE EAAEL
B 9L, o) Aol (- 258, pO0DSHE oFdh go AwE 307we] AWAE ki olFelwe] tig fela uelw

(Table 4) Relationshijp of Empowerment to Nursing Performance, Job Satisfaction, Organizational Commitment & Turnover Intention

(N=345)

Variables Nursing Job satisfaction Organiz‘ational Turnoyer

performance commitment intention

Empowerment 563 440 465 - 258"
Meaning 484 459 533 -398'
Competence 421 217 286 -135
Self-determination 349 304" 315 -7
Impact 465 308 295 -097"

€001, "p(01, "p(05

(Table 5) Effect of Empowerment on Nursing Performance, Job Satisfaction, Organizational Commitment and Turnover Intention

(N=345)
Dependent variables Independent variables B B t(0) R’ F(o)
Nursing performance
Meaning 229 328 6.529(¢.001)
Competence 093 130 2.362(,019) 343 45.962((.001)
Self-determination 021 033 610(542)
Impact 170 275 5.081(¢.001)
Job satisfaction
Meaning 389 381 7.509(¢.001)
Self-determination 110 119 2.114(,035) 240 L)
Impact 104 116 2.044(042)
Organizational commitment
Meaning 665 482 10,123(¢.001) 307 75.719(¢,001)
Self-determination 197 168 3.326(,001)
Turnover intention
Meaning - 621 -398 -8.042(¢.001) 196 EL B0
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