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User Evaluation of Common Spaces in Cultural Facilities in Local Area
- From the Universal Design Point of View -
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Abstract As the standard of living has raised and the local self-goveming body has enforced, cultural facilities have

been increased in local areas. These cultural faciliies should be designed to consider various users.
However, most faciliies were designed to focus on size or visual expressions. Therefore, this study was
intended to evaluate common spaces of two cultural centers in local area from the universal design point of
view. Two cultural centers located in large apartment complex were selected. The evaluating tool consisted
of 46 elements related to universal design. The common space were pathway to entrance, parking lot,
entrance, all over building, corridor, and restroom. Each 100 users of these two cultural centers evaluated
them using by 5-point Likert scale. The results were as follows: The users rated them positively, but not
highly. This means that some improvement were needed. Generally, the consideration for upgrading the
quality of design such as material, pattern and color needed, and for various users including wheelchair
users and seniors were needed. Also, when considering the users’ behavior pattern and purposes, installing
canopy over entrance, and providing seating places at corridor or pathway were needed.
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