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A Fuzzy Approach to Evaluation of Home-helper's Service
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Abstract

This study has been undertaken to empirically test how the level of information Home Helpers have about their client
and the hypothesis that home-helpers’ expertise about their service provided to their clients is expected to positively
affect their assessment of service provided to clients. Main results of this study are as follows : First, home-helpers’
knowledge, skill, and information about clients is positively related to their assessment of service provided to clients.
Home-helpers’ information about clients plays a more important role than knowledge and skills in the process of
assessing the services provided to clients. After maintaining that the hypothesis is empirically confirmed, the author
discusses the implications of empirical findings.

Key Words : Fuzzy ID3, home-helper, evaluation of home-helper’'s service, Decision tree
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Table 3. Evaluation Data of Home-helper’s Service

No |y ‘; 71%) (01%21? quy | CLASS
1 46 15 L
2 40 15 L
3 28 16 L
4 42 15 L
5 44 19 L
6 44 22 L
7 67 27 H
8 33 12 L
9 51 24 H
10 53 16 L
11 31 21 L
12 42 17 L
208 53 22 H
209 42 22 H
210 42 23 H
211 33 21 L
212 52 27 H
213 62 12 L
214 40 21 H
215 53 20 H
216 45 15 L
217 41 22 H
218 40 22 H
219 56 20 H
220 71 28 H
221 45 18 L
222 56 19 H
223 42 15 L
224 51 16 H
225 63 16 H
226 67 24 H
227 31 11 L
228 34 18 L
229 52 25 H
230 26 11 L
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Table 4. Fuzzy Sets of Evaluation of Home-helper’'s

Service
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