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T 5 92 Ak MBS NS Fo 4
o
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she AQle] Mo olmd G vAw,
Rpg} o] skl ol Aol gk A
ool ojuld S v ) AF

How AFF Aolt.
3.2 7Mad4

32.1 A|l2"] =3

DeLone and McLean(1992, 2003)-2 A]2=%)
FHo] ARA} Wl Fa3 YIS Xl &
Q1S AAIFFR AL, Seddon and Kiew(1994)2]
ATFAAME Al2F] FHL FRAZE 9] AdF

ANA B Z88k 8R191S AeAt) 7]
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Melx £

N
CLe=2] 2

(REA) /

\,
™
\

REA! Reactivity, REL: Reliability, EMP: Empathy

zHiel of Zal#HolM
2EE(USMA)

STA: Stability, USA: Usability, SEC: Securily, TIM: Timeliness, ACC: Accuracy, ENJ: Enjoyment,

US: User Satisfaction of Mobile Application, IPMA: Intenticn to Pay Mebile Application

DEr2 o) Z 2| H oM
*ealx
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oJ3] AFSE Adst B 5E ALstAL

THDeLone and McLean, 2003).

AlEl FAE AR A WA Has %
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of AzET AR FEs
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R 0= AlFEE S HRAIZE AT

I} AREAL RS SA51] Q1% 810 F A
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FA9] sz A S AL TS S
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Fojst Y viAE AoE Yt
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§37g0] far Attt A sk AEE 9
"3t} Liu and Arnett(2000)2 Ao E9}F 2+
2 ARA|ZH A Aol AREAL Rl F
283 GFS v)A= 82lolE FASIATE thet
CEAF5 5(2009) Zrld Fell=o] ALE-
A} W] Je WA= 8Rlo g Al F
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o] AREA| TiEo] Fa3k JIS w|x)= 22
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2 Aolt

322 AR £4

AR FHLE ARAI2E JF o)A ARE-
A} o) Fs vHE 291 F SEA FHA
3, S, 84, olalgol, AEA Fol A
HAJZE] A Aol A AR = AT Lin, 2007,
Chen, 2010). ARAZEo)| X 2|21} HE A}
BAE AR oy FHE Bl WAE
23 AEES A "ok 287 wlEel] f
3t Agsp A48 e JEAIZSE
o] AFHRE gshst] $23 2o 2 4
AoH AREA} W AA] FUAE = QUch
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<% 3> SEXte| oITEAHENE EN
=5 = () SEH|2(%)
Jeo o 97 36.88%
°= o 166 63.12%
10-194 34 12.93%
o] 20-294] 102 38.78%
30-394] 76 28.90%
404 ©)% 51 19.39%
RES 29 11.03%
8} st A= 162 61.60%
SR 72 27.38%
IR 114 43.35%
AREZ] 56 21.29%
. 52 57 21.67%
E 7)1/ AR o]Z] 32 12.17%
3 /=l 2] 24 9.13%
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ALEAIZH 12413k 84 31.94%
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83] o) 13 4.94%
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3,0009 ©]A4F 18 6.84%
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<E 4> MEM 3 HNBEIENS EA
M s oIzt tgk Cronbach'’s a
sta3 0.825 6.574
FEA stad 0.803 8.758 0.841
(Stability) sta2 0.740 9.952 ’
stal 0.721 -
usa4 0.832 7.379
HaA usal 0.812 - 0.743
(Usability) usa2 0.736 7.188 7
usa3 0.714 9.940
secl 0.880 -
HeH sec3 0.821 16.096 0862
(Security) sec4 0.782 16.663 ’
sec2 0.773 15.277
tim3 0.843 14.191
A timl 0.774 - 010
(Timeliness) tim4 0.733 15.870 ’
tim2 0.710 14.002
accd 0.892 16.507
R acc2 0.823 14,098
0.897
(Accuracy) accl 0.808 -
acc3 0.747 16.369
enjl 0912 ;
e enj3 0.882 10.483 0,924
(Enjoyment) enj2 0.852 9.512 '
enj4 0.846 11.776
read 0.812 9.881
w4 rea3 0.774 10.197 0761
(Reactivity) rea2 0.738 9.375 ’
real 0.720 -
rel3 0.882 16.938
A= rel2 0.810 15.469
0.889
(Reliability) rell 0.794 -
rel4 0.734 14.242
emp4 0.840 17.644
T emp3 0.811 17.534 0763
(Empathy) empl 0.810 - )
emp2 0.719 14.141
usma3 0.893 14.961
whlel ofZgAo)d wE usmas 0.890 10.574
) ) ) o usmal 0.884 - 0.858
(User Satisfaction of Mobile Application) usmad 0.869 11.977
usma2 0.861 10.298
ipma3 0.934 15.846
2k ofEejAlold AEol= ipmal 0.910 - 0.920
(Intention to Pay Mobile Application) ipma4 0.899 12.570 '
ipma2 0.898 13.472

ko BAA P2 14,
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A(4791%), 1,0009 ¥|TK23.57%), 2,000
U~3,00098(21.67%) T T2 YERTH
<} 3> £ A7l SES 2] AIFEAE

2 54l thsf HojFar i

a9ic.

(convergent validity)S 53T
2AAA L £0.4 o]0
GEtiBarclay et al., 1995). T3k
sl

(2

°l A

(1981)7} B itAHE(Average
Variance Extracted: AVE)¥} Pearson 3337
WS ARSI 2 A7l AVE
o] Al ol AT HANEH o2 TNzt
ZIshH FEEfA o] EA)

A%

1=
34

SAEY gt A= 3 g§d Hs

<E 49 <& 5>A HoFa ok
Cronbach's Alpha -2 0.710914] 0.924%
ol (0.7 oY) olFe= veht 4%
50] 4lEde sud sow Aotk JYFE
e ATk Q1A A 9 71E Al
A AR 71EA] oldew vehd SRS
ol thek 8PS EAI7} Rl Bl Vel
PEA|REC 2 AVES} Pearson “FAHAEAS ©]
&3 e H5A% 94 tiAde] AVE
T 39 AT Bt o] Ve
U ARG FA EATE Qe Ao ViER
th olgfst Ade A WA daid 9

Bae SAME SHET ek
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&

L
-

1=y A
A

Aol

<E 5> EAH#H o mHEtEtM EAZ D}

W 1 2 8 4 5 6 7 8 9 10 1"
1. 84 0.81
2. Az 034  0.84
3. Bk 029 028  0.82
4. A4 043 024 022 079
5. A& 028 030 018 032 085
6. 134 020 022 042 043 036 087
7. ¥4 019 019 037 027 030 019 080
8. 2154 028 030 029 035 047 024 030 082
9. T 034 041 022 020 025 032 047 035 086
10. 9= 041 028 026 057 035 027 059 028 029 092
11. AE% 027 026 038 042 021 025 031 023 023 029 094
) XA FAE o2 3k AVES] AlFZ #el.
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17 W52 S48 %’4?‘5& 457H-‘-"4 é%ﬁc}
mo 2 AN HIE WFL 7)E Aol
&k A 7kl
7| ZRJARGFD, FHE 72
FHA|SH(AGFI), BlaRFR|2(CFI), ZEH A
SHIFI), EFHFTAHRMSEA)S AFE3FSI T
‘6:1,] x%st}ce 74231. ﬁ_,q,uﬂ 3].

%71 34
o] A=E Aslehs 24w AT o
£ =9, AMOSY] A== 59 shRl MR
(modification indices)ollA] SHA-S =H3}= 4
HAY h(stad)o] F8A0] obd HRMdS B9
o7 ZAgsh=d] o&o] Hal Advkar A%k
o} &3k AAIGe] 2/A dH(tim2), 33
2HA] (emp2) BT ITEFONA dY 4

Lo

=) ohBeAlole] Fao] A WS fEeAoIH ARl v 5

4.5 7V AF

ATRE A AREE & 263719] HloJE =
7re] FEs 53] s AMOS 7.05
42 #-4(Structural Equation
Modeling: SEM)S& 14| O}ﬁi‘:} 2 Oq:r“’ﬂ"i‘—

-0 bl =
Z3l E F ok 1 A WA Ao FREEY
APE Fxolck SR s AP= A5
I PR FEREY] APEE Bl 2 <

ATEE S AS3H7] SIs)

(X2/df) = 1.788, 7|1Z2FFAHGFI) = 0.922,

T4 7125 %X]ﬁAGFI) = 0.908, B3t
Z|44(CFI) = 0.954, SEAFAG(IFI) = 0.930,
ﬁ%—@%xlﬁRMSEA) = 0.033% et A+
7Hae] AFele MRt gls AoE A

Atk T A TR BAL B8 42 5

s17] 91k ”ZHEH—’F Qo] tE HF % )= e A= AEAS(B)eIH Wixom and
© Agko] AU wEbA o]F 3 FES A Watson(2001)= AZAITE 53l A7FEF A
A T A= AFS oA A Arske Hpgte] QA tisiA & 4=
Stk AESTAH <3 6014 BofFo] & ol st mpREte ' YA AL
€ A7t B3] oFow yeht A= Aol it 275, & R A% g Hol
FAZE $he Ao Vet ofe 2 £ d7m Frh ARAS R & W% Sl 39 5

e Ass] sl 3R dHolgrt A7RE s s AREE HlES vt
of Agsitta M 4 Uk ATAHAE AR, Zatd of Aol
o A WA F4 54 A12E FE T BB

<I MU 4T

Models IF GFl AGFI CFl X2/df RMSEA

%7 =AY 0.889 0.852 0.801 0.920 1.672 0.040

AR 0.917 0.910 0.898 0.942 1.749 0.035

A=A >0.90 >0.90 >0.80 >0.90 <3.0 <0.05
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<Abstract>

The Effects of Mobile Application Quality on Satisfaction and
Intention to Pay Mobile Application

Kim, Sang-Hyun - Park, Hyun-Sun

The increase in the number of smartphone users has recently been steep, which started to offer
companies and individuals more opportunities to enter into a new business field. Furthermore, the
smartphone applications have become one of the hottest topics inside and outside the mobile industry. Still
the market is in its infancy and intention to pay of charged application of most smartphone users is
relatively low. However, rate of charged application in appstore is expected to be increase steadily for
some years to come. In this perspective, it is important to consider the smartphone mobile application.
Research on smartphone application is still in its early stage. Thus, the purpose of this study is to find what
are the effective factors on user satisfaction and intention to pay of mobile application. Based on
information system success model, we proposed system quality(stability, usability, security), information
quality(timeliness, accuracy, enjoyment) and service quality(reactivity, reliability, empathy) as factors to
effect on user satisfaction in mobile application. The results showed that stability, usability, timeliness,
accuracy, enjoyment, reactivity and empathy affected significantly user satisfaction. The relationship
among satisfaction and intention to pay of mobile application was significantly supported. The
implications of the findings is that firms and individual developers of mobile application should focus on

customer retention through enhancing satisfaction and quality.

Keywords : Smartphone, Mobile Application, Application Quality, User Satisfaction, Intention to Pay
Mobile Application
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