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<Abstract>

Hotel Preference Attributes and Ubiquitous
Tourism Information Systems

Changgab Seo * Hyunjee Park

Ubiquitous tourism information systems are more and more required to provide cultural contents
comprising material heritage, performing art, folk tradition, handicraft or customs of everyday life, along
with traditional tourist information about hotel facilities and infrastructure. This study attempts to
investigate the effect of tourists’ hotel preference attributes in terms of their satisfaction with ubiquitous
tourism service. In so doing, 145 questionnaires were used to analyze the satisfaction of u-tourism service
and the hotel preference attributes through the field survey. The questionnaires were collected from hotel
employees who had experienced the ubiquitous tourism service. It is found that some of hotel-preference
attributes positively influence u-tourism satisfaction but not all of them did. Service and differentiation
attributes had an impact to u-tour and u-hotel function. And beverage attributes, to u-tour function, and
convenience attributes, to u-hotel function. These findings mean that the hotel built u-tourism

infrastructure gain a competitive advantage than the otherwise hotel.

Keyword : u-Tourism, Hotel Preference Attribute
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