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Digital camera_1I:
Feature: picture quality
Positive: 253 <individual reviews>
Negative: 6 <individual reviews>
Feature: size
Positive: 134 <individual reviews>

Negative: 10 <individual reviews>
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<Abstract>

Enhancement of User Understanding and
Service Value Using Online Reviews

Jinhwa Kim - Hyeonsu Byeon * Seung Hun Lee

The Web has become an excellent source for gathering consumer opinions. There are now numerous
Web sites containing such opinions, e.g., customer reviews of products, forums, discussion groups, and
blogs. This paper focuses on online customer reviews of products. It makes some contributions.
Especially it proposes minimalism and chunking framework for analyzing and comparing consumer
opinions of competing products. Users are able to clearly see the strengths and weaknesses of each product
in the minds of consumers in terms of various product features. This comparison is useful to both potential
customers and product manufacturers. For a product manufacturer, the comparison enables it to easily
gather marketing intelligence and product benchmarking information. In this paper, we only focus on
mining opinion/product features that the reviewers have commented on. Five types of online review
presentations are presented to mine such features. Our experimental results show that these techniques

are useful to identify customers' opinions and trends.
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