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Customized Home Visiting Nurses’ Experiences in Telephone Visiting
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Gyeongsang National University

Purpose: The purpose of this study was to explore and understand customized home visiting nurses’ experiences
in telephone visiting. Methods: Qualitative data were collected from several discussions of 4 focus groups
consisting of 20 customized home visiting nurses. All interviews were recorded and transcribed according to
thematic content analysis processes. Results: The five main themes on customized home visiting nurses'
experiences of telephone visiting were 'greeting’, 'counseling’, 'using strategies', 'maintaining attitude for enhan-
cing relations' and 'enduring difficulties'. The category of 'counseling' was composed of confirming, educating,
supporting, adjusting, and indicating. And, the category of 'using strategies' included complimenting, scolding,
persuading, compensating, and ignoring. Conclusion: Developing a standardized manual on telephone visiting
is needed to guide an effective counseling. In order for a customized home visiting nurse to be a good telephone
counselor, training of motivational interviewing is recommended.

Key Words: Visiting nurses, Telephone, Counseling, Focus group

M =2 AFE MRSt F A BAE, QUAL EA AL, AFSEA]
Ab 5 2,7000978 9] % %4 o] A W At W
1. 939 2oy = Fote] PAEAE Foll i, dAKIEE AlgstaL,
TS Y gEI A EAE 52 A A=) o] e} A
Uy vt A7k A AL 2007 BER] Fof 213 59 A2 E AlESkaL ITHMW, 2009b).

AH| 2 g5 Hehe] dgto g o Bdhox] AlRFeHA| e i A e P o P Rl SR R | ST A
HAo e d e d A e A 9Fnl Y A e gArtg g tEo] vHdES F ¥}, B, B Y, HE
A& HHEEH AV B34 ) A AL AEAE & ]85} =, A7FE, skl o] AEHHRI Hel7t D521
o AZEAE 7H 74 2 7S sk, Aot st Aol A Ateldel & St Hsidde]E A
9 A5 v Ao el E A B s AMuaE AlstaL ok, el WA ol nEshd
28 A T3 AY 7 - AAAIS ] X QZul o] 247 A It Al Etat o] 2o aabH o, 117

T8 sk AR ES FHAI7IE Aotk Ministry A3 A7) 2 2p7ade] S $214)7] 2 (Jang, Hyoung,
of Health & Welfare [MW], 20092). o|Z 9|3} H-E73 Kim, 2009; Park & Oh, 2010; Yang, Ahn, Yim, & Kwon,

FR0!: YRASA, HEAY, ZHA 15

Address reprint requests to: Eun, Young, College of Nursing, Gyeongsang National University, 816 Bun-gil, 15 Jinju-daero, Jinju 660-987, Korea.
Tel: 82-55-772-8233, E-mail: yyoeun@gnu.ac kr

F3d 2011d 5€ 29 / £AY 2011 8¢ 25 AAEALD 2011 9¥ 6

Vol 22, No. 3, 2011 223



2008), Sjofel, 771 Bk, HEFAIAS] T3] 2
29} A7 AR A e o] ZF 283 ake] Ao FtE W
13}ed(Korea Institute for Health and Social Affairs

[KIHASA], 2009) H=7A473327F A3 o ds

WolFolnt, a9n] YEagTel s 8570 W 5
25)7) 9] 8} o] E3bulol, AYuE} o) wRA o
= A3 A9e s Zol Adwee 43Hew s

Al skl T8k doleka &3l

53 g dghe datdefo] o3t YR E AEHH O
FT8HH, olHgk AHE Qo= ALslolA I E7HE
gk ui7iA o] st HstolH, o]= ofn] e g Al E ARt
Z 93} oA AE B2} Ha QuH(Williams, 1995), A
S AR o580 A3t 5o oS 7HAAL 8L
© W (Kolt, Schofield, Kerse, Garrett, & Oliver, 2007;
Reese, Conoly, & Brossart, 2006), A&7 AFE Ed|A
Iz gAke] B¢, F B AL YAL AR S, A7) Es 3t
Z7o) &34 0] 31(Kim, Cho, & Nam, 2008; Kim & Chung,
2002; Long, Gambling, Young, Taylor, & Mason, 2005;
Lorig, Ritter, Villa, & Piette, 2008; Song & Kim, 2007), 3L
doF $ake] dekdelet AR 9o F7HHan et
al,, 2010), |l 2} 7}= 0] A7 &5 A1k s o 5
7HLee, Kim, Kim, & Shin, 2004), %=¢1¢] A1A| &% Z7}
(Kolt et al,, 2007), A<l e] 2o 3} ET}(Newman Flatt,
& Pierce, 2008) S-0] Hi1E|31 T, wpebr] g
Aol 2 GErEel ¢ ds
] A% A2 Bl HahA Q) BE Y PEAYD
libelel wete) Al 5 ek shile

:/.aiur Lee (2010)= B3 ghatote] Hspdaolr g
FRAN At AEEHIS
A3 7ol A7)

9\)]\

0] 1°F7]

F717k AF A o)A
i

DW?]-*O"E% ki

== =

P
1

of| &

)

s o
_Q

xS

>
i
rlo

Wooft foir 4y @ O od

o}oﬂE]-(Gyeongsang National

de U v

224 Journal of Korean Academy of Community Health Nursing

oy 2
ni’r}‘{,mﬁ
o 2 b 10 o
L & o 30 & o

(o
[l

Ao tdAbE el 2070 A -
RS AddEde T2 202 W
A543
H WEDS g AT BAe
RSl AT &
94% Ao F33ict,
]_ 7H /] 0] U:])E]Eq-
Z o]9]& AF&3}A|
& gl gk
Al ek el
ATF A7) 9
ot ¥IAX OF
I Akl sk,

&

¢
g O
o,
2

1~'o
2
Lo

o

paeh
o
s

iy

(
A
ut

@
-
J}n ot ¢

rlr

2
-
Lo

L]

q, 4
475

r2
3
)
il
il
2

it
)
2
-
i)
E

du B
oft
By Lomb

2

g sy, 2 Bt
i

tlo mo T A

L

8,
o
-
J

1-
rir ook

ok
me oo

lo op
3 o

s,

o

[l
ol
i

e

[¢)

-
ol
2

B
£
2
2 2
L
o ol

2

>
ol
o
pats

=z

fEor2 i oo &2 (M R om BN

R

o,
1o
i

2

L
-{m
Y
il
-
)
(o

ox

w

u

i
1o
=
e

h=y
=20

e
e
-
)
|t
flo
b
)
[>
.
e

AT oA A Bk A



o 9o me} ATEAE WHH G FrheR 2L AT B 2o H87)) SLHACH, ) 2Fe) FA2 2
4pEe PRI § e o] A SR RE A o] ol

ulE bl B S AT TARIUTE 0% Uo2A AR Zal} ool Hitt,

A2 A
2 A3t ol thgk o 2t o] A A B2 ol B sk g
Utk 1A dsh e gk Aol 2 Aru shayzt? 5. XAEEN
T AE: A3t oA FES F2 o9 ARk
Y7t? S5 AEE Fofate] o] a2 ARSIt dAL
g A A oA FRE OFe YyEE2 ofd A g As s AA W8 BAHES A8skdvh 24 f&E
EYdu7t? A e A A5 2RE A tigh FHL olalE A
T A A3l ] 5242 Fadyzte Ast i 7] A& WEEAERoR 22 A o] whe|g Alzlsto
=2 A2 FAdU7E? A3} i ] ol H2 7oy AxA 0 2 F30] & FAE W rb= HA otk
7k? F3}h WHEo] Z o] o] #] 7] 913 A o WA sHAFU7E? (Hsieh & Shannon, 2005). & A7-ollA A= A5
whg] At s ie ) gste] o WEeka Al Al AES HHEH o 2 o] oA ofm|Ql e o], 7, Tt
o) 17 & Faspol ApE R esIc AETRE S0l t ehete
FA Aol A& Hla BASHAA $AF A7 2] ol
4. B3A 180 DY Y KELE SH9AFAT RPN 0], HAFATE ThA ] 24 3}
o] FA| 2 =Z35FtH(Hsieh & Shannon, 2005),
B Aol 7] =0 207] A -2 B4 wEd Y
TABAES A - TR Skl A HH0 R A% 1 6. g7 MEEQ} EfEE
Az Bolx] 2o THAL HENBA 15, 27he] A
BALENSA A58 F N TAX IS T4 Ao AlE=et B EE gH5t7] 9)3l Sandelowski
stdor, gt A2 dFee s vrad e B 11 (1986)7} AAIH H7E71E 5 AlZ| A (credibility), 23
SAP RSl E = SFQY, ¥ 2EL 3 18 T3 6~10 (fittingness), ZHAF7FHa-2d (auditability), 2] &217}54]
ol g3} ozl H o4 (Morgan, 1997) SHO & X7~ (confirmability) & 283ttt 22|38 StH3s}7] 9)a}e]
a5 T8k 22 A8ttt A AR, FAE OF W] nhtgde TALTIF HEWES 8
EAZ O AL 20101 9~10Y o) o] FolH T}, A ofsto] watHA] Frofa= 2 7E o Hg-g-oll tigh 52
2= O AHEe e tghe] ws]o|do|lon, At E Tetlen, A2 OF AT d7Aet Ts AT
2} o] gl Sejgkol S HiA Al S © HB e AR 7HA el o Fa g g H ofrE
H&3] oJo}7] & UEE 33T Eojol= A7kt & g AT s SR A8 Ase] 2 4
FAT AL JP e} B 22122 et gl o, Ak el 5 27 o] SEFREEALA BojFo] A3l e
S e 537 F U E Aol T, R} BRol & Yette=AE SRlst=s sqlty. =3k AL
S 2AVE fleAE Gl sttt B9 A= 3o A5 A48A] 2R ATAEL FH SR ThiA
AR olA] MRS FALF wfjiEstal, RE Frojate] B ol AR WA o 7 ¢ja1 A sk, 4] o] Aol Fof7}
AHrEA ook HEE sttt B At EojH W o] Fod uj7tA] A&2 o8 HlwA sk IS A
|55 Qofste] datar o o]opr|e Ao] UEAE el AT A AT RI7bs S Frskaat &k vk
gk Fof th Ao 2 Mg oltt. A2 OF o] £
g Pl Bt F71d Aol sl Aol of 1 1}
F7F S sk, W Foll 7158 8-S aoksto]
skar, o] W&o e ATFANERFE g=ul S vk 1. SRE0xtel 4

TFEE 27 2030 Bt Ay BE W 2 A7 AL a5 Fojaz 20002 207 A - 79

Vol 22, No. 3, 2011 225



d

o

~

oL O Mo 2 M
>~
Dl
=
)
o
R
Hu
o
o

R O

o

(Tabl

a
—_
—~

Table 1. General Characteristics of Customized Home Visiting

i
)
2
i)}

—

oM ofh offt oF X

Nurses (N=20)
Characteristics Categories n (%) or ME£SD
Age (year) 43.0+7.45

20~29 1(5.0)
30~39 7 (35.0)
40~49 10 (50.0)
50~59 2 (10.0)
Education Diploma 1(5.0)
Special bachelor's 15 (75.0)
degree
Bachelor degree 5 (25.0)
Length of employment 10.2%+8.14
as a nurse (year) no 1(5.0)
=9 8 (40.0)
10~19 7 (35.0)
20~29 4 (20.0)
Length of employment 3.3+1.37
as a customized <1 4 (20.0)
visiting nurse (year) =2 1(5.0)
2~3 3 (15.0)
3~4 12 (60.0)
Number of telephone 58.6+t17.87
visiting per week 1~20 13 (65.0)
21~30 4 (20.0)
31~40 0 (0.0
41~50 1(5.0)
51~60 0 (0.0)
61~70 2 (10.0)
Total 20 (100.0)
a3t weol A
BE7t5Abe] sk o] AP e W, 207
FAZ ol Fol AT}, W 12 QA7 ol o], F2 s}
o] Az ol o] FolA= A a7W8k], QbR
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Table 2. Experiences of Customized Home Visiting Nurses on Telephone Counseling

Themes

Categories Experiences

Introducing
Saying hello
Promising

Greeting Experience of telephone counseling with
customized home visiting nurses

Giving information
Confirming
Educating
Indicating
Adjusting
Supporting

Counseling

Complimenting
Scolding
Persuading
Compensating
Ignoring

Using strategy

Flexible attitude
Familiar attitude
Polite attitude

Maintaining attitude for enhancing relation

Difficult client
Inappropriate demand
Unsupportive work environment

Enduring difficulty
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