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Abstract

The major aim of this study was to find out that the relation between consumers value and experience quality
toward purchase intention in addition to the influence of the consumers value and experience quality on the effects
of scarcity message types collaboration using limited edition in global SPA brand. As a result of an empirical
analysis, it shows that consumers value and experience quality are co-related to the intention of purchase, especially,
brand familiarity and reputation influenced scarcity valuation in the affirmative and both emotional value and
epistemic value influenced the intention of purchase under scarcity message. The moderating effect of consumers
value and experience quality however, turns out to be not significant although its effect is directionally supported
that is purchase intention was high when scarcity message is shown. Moreover, emotional epistemic group was
influenced by scarcity message so we found that consumers value is changed to emotional with subjective. This
result indicates that we need the scarcity message type reflecting the characteristics of consumers value and

experience quality to increase customer's purchase intention.

N

Key words: consumers value(<> B] X} 7}-X]), consumption value(=H|7}-%]), empirical product evaluation(Z &<

A EF 7}), scarcity message(3] 24 HJA]R]).
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LP7HRER A7 d M EEATAA AEs Fuists 84 477 A AR

=A e, AAH X e Ak g7y A4 FAEL Y5 B3

ool B Fetol vle} A Yehy L8777 =2 oy AHZEA] AT f3 o T2 34 wAl
AdeE MY AT omAE U= 7P Ao autE dotir] 93 A3}t Hod 3aA
AE S84 A4k AA S gt &3 WAZ] F7pey Sufofof ik AdtE A5Gl
= BEAA E ¢ e AP E ZE T ot HA a4 wAlR o g Brte) JolE &
A4 9A eyt A 7h e a7k 1y o 7] 9faf BAMEAS AT & {ogt AolE
S A AA A THA R FH A A U Holz Ao Hafrl= AFEHS & Duncan-test

<H 12> 2v7Fx Q0¥ A7t o] HE
A1 e 2 3 4
g A7) 2] 743 2474 HAd A F
T 7R AT B s AB7EG TRA E AT
(N=44) (N=66) (N=64) (N=50)
A=A 713 5.80(A) 5.97(A) 5.07(B) 441(C) 61,7467
A4 713 4.76(B) 575(A) 437(C) 5.08(B) 21,7728
R 4.23(B) 523(A) 438(B) 521(A) 20.029%*+
AAA 7} 3.69(D) 5.86(A) 471(0) 5.50(B) 93,6475+
i 5.44(B) 5.84(A) 481(C) 5.90(A) 80.367+%*
*kn< 001, A, B, C, D= Duncan-test®] Z3}¢]
CE 13 2HAHEE oy WAz &g
an #4715 4 I 2H] 71 Q*éiﬂﬂ@ F e
= 7} S B s A GRS 7HA]
B L 5.08(B) 5.57(A) 4.60(C) 5.23(AB) 9,248 5.12
Fuf o= 4.22(BC) 4.01(C) 5.05(A) 4.62(AB) 7.426%** 4.49

#k5p< 001, a: A, B, C= Duncan-test®] Z+¢]

- 1145 -



14 au|7hA ek AP A AEFRIHE ad dAA Bl vAe ¥

ERE

£ AN 43 ol A 7§93 ZolE YEY AAA 7HA 2T M=4.62)2 th2 F o] Bl
UTHE 13). 3|24 WAA] BIpo] wE LH|7HA] A Bad mAA] FuoETt =& Aow YEY
Aol 3oy WAA Frtet g AR A, FARAR M EFATEE ] v A
Sz AWEW 4&H7F] g7 A A BtHo g sladd FujEet Ay Ful JFY
ZpAF A2 g ool e 34 wAlA 9 of el =A vetut Lua Yol fLjozet ¢
et F77F = A e, a87EA A RS FE o o7k At ol T EH 4aH|7HA
= B Aol vl 3y wAjR o g FFE A AERAAA SR FEFE ] Fad
7V AA EokEoE EFskal, 34 wAlA 9 F =7t =A UERL, Bad s
et A=t 7H = A UEd R A7) Ealt] b AT b s ol ad g B o b A R e
A7F Wil gy @2 Aujs 2G4 of =4 Yetth, ana Jdd FuigE H3to
ol WojA 288 RAH 3 JELTL & ZFol7b ATk webA] By WA A o=t
< & S0, ol =Rt Aol A4 HAIA A Al =& Aol dief B Fuf G o] gek &
o3t 7199 nAY FX A M & 2aE gE =o17] Y8 A wAIAE AHEejor &
Hel Aoz Hoth &HAYTER a4 wA| Za7t Al
Aol rkel FujolEo] e 2H7FA L & A
GAPE oy WAIKY adte w4 UEm, v.d B
A3 714 7HA AT v g AAHE 7t
A FTo] A4 wAIA] BHIEeE Lo ko 1. A2 ADO| Q0F 3 AJAKY
E Y 2 J%E T AR YeEt B3 3 A WA v 7k} AR AEE A
A 715A THA T AT A 34 wAA 3 F87he A JEREA FujAr AA o] g
7te}t oo o] Zpol 7} Bf Hto] e 2A et FFE vAA Heh LAY FWo s F5
ok Aol 344 WA Ao gk o= 2ol = WAA &7 3 F9 sl Fadd AR =
E HTEHE 14), Avtdo s Fujox wshe} AEY Al Ztolv kg st AEY Fuje
sladg o GF el gl Fog 2kol7t 9l L2 st and Hgolgta 3 4 itk

2H 74 1RSI AAYAAE 7FAEAA R AuAEE o3t 4 WAIA A=
o B Aol vlel Fa WA XY FEEo] =4 S 2RE RS Holw, AAR Fujolo] AT
vett oy, £8|7hA RS 3ay o o FFE A= Aow Yryth a4 WAA
%=7F b 9A Ueg, AAEAAE 7HA R adte] AT QEEY AT 44 HAA
o2 Bud =4 YeEh £ AEd a4 Fuo o F8& AlZtal R Ak X FstglaL, 7
Lol o7k Stk &, AAAAA 7FAF=AA T4, YAH dAE FHCE FaT Yk 24
o] 3add wAjR o et FaFY o] g Ackal A% FiEo XA Ut
S 4 odTh &uZEA] ARZEETEM=5.50) 74 olg|gh g FHekste, & Aol HjH 949
CH 14> vz ad ooz zpol

47154 | au7EX 2H)7bA | AAAAA B
T vy aunay | Aangs basegs £ | ¥

AU AR =EA Lo E(A) 4.22(BC) 4.01(C) 5.50(A) 4.62(AB) | 7.426%%*| 449
AU AR B =EA] FHEB) | 4.57(AB) 5.02(A) 4.17(B) 447(B) | 5380% | 456
T o= HIHA-B) -35 .03 -.15 15 2.494 -.07
S| AW AR o A 4.52(BC) 5.35(A) 4.25(C) 5.02(AB) | 6.194%%| 480

#p< 01, ¥**p<001, : A, B, C= Duncan-test®] Z3}¢]

1146 -



A19E A6z Als) - %

o Al ZstA oA gl A H o] H(collabo-
ration)9] W& AFA ol Al £ ‘Limited Edition’
824 WAAR 2gsksto] AulZtAgt 4
A&EF7E7E sl mAA adte A= Fa
%‘T%kﬁ‘?l%‘% 9rs] Lzl skl ERE, AH[7HA]
%*AEE aH7H] A f39 34w AR
Fujolr o] zpolE B ayAe =AA
4 & UwE AASuA e,
feofaby o3t 2t
A, 2u7A 9k AR A AER ) ApaAol
4 AAE Ae WA A, A2
4 713, ZAA e ARA A ELA
4, BA= ofo)7] g} zHo} oju] 7]
SEo] BE FHEAT} =
3, AAA M7t e

ol sk Aot olslA<| 2834
o —é—_} S

2 e

B O =
N
4
J
r}ﬂr
e

wn o

2
N

N
N
re

oM,
é

]1_; e 3
Mooy oz [z

olN

in

2

o

a=y [0
Jlm

Of

o Mo e |z
Bl

oxl
§ M1

|o

U

ot

N

S

rir

s 1M

|o

HU o3

i
o

Ti

o
%=

Jo

rlr

o whebd g4 s
#H ABG BE 35
w7 Qo] Az E st 919
ﬂamm #RH AR
Fo| AW Bl foB

Fat @ aul 7 AU g

o > o X,

-

In o{x b

[

b

N

=2 _ODL;QL'
oﬁmpmﬁérlﬂop
o fu Hox2 o

o pz ¢

2w = e
2 T oo x T lo

rlr z N fo 2 oo Ob mn b [ gk x 1o oF N %o

kI
50
o

>
»
2
>
_,>i
o
RS
o
=

A E

T me] IFg= A g Al l H=Z
A BRHE A3t zfotol lxl dAgol o=
of &= A HAE oju|x| e} zfotoju] 2] U]
A Bl AR ed o Adglo] e
Eol S v of= Bl gt ALY

sk AE A5A SAW AAA %1 7
A7 Aol 27stel AAA A7 Bk

2o

AR, B2 AR 8 R R 044
AR E3He HAE YA uret Aol IS

08 o, HAE YAol ute 844 uw
A Bkl G Rl Wl 2 oo g Hol 7}
9 A0 Attt HAY WAA wE A
HAS Ao e Aot gy vAA B}
0 oo Ee] aFe Fb welol glglo, na
S gyl & Aol 15H A A
AR 710l IHAL JuE A e U

ml° _lZi ol N
N
N
4

1
i, A8 e 7%

A A TR FFE F= A0 et
844 AR B = EA HAE GA O B2 o)
oEo] GFE FE WL BAE YHo| 5L 4

o 7153, g 7pA e Aokl R o] Tl
Eoﬂ kS U]id"l By

E 9o Prjolme] 344 4
o2 uetth a4 WAA =& A Fa

B

£ A

2
AR o] g3t Fojel s HAE o] &S o 3
24 WA BT B8 FESAA derd
oletil ot ot BAE BAo] & 4 9
4 WA =E AR SaY HAA REA
o Fojolmrt o £ et v B 23

4 ofge A=A Eahart

97, 267008 A 438 44 dAA &
o gt wol7t 9 Aoletn st &3
B4 A3 g4 7158 71 2R, A7

.dy]-@d-’ ‘/\H]y]-x] x{ﬁﬂﬂ-@dﬂ ‘7P/\4 z];r.]x%
A FEFATE O 4o e FEE A, anAY
S E sy v AR F7hel o orof tsf 4
HZH 7 e AudsE g4l dAR Y 2R
A GEdE, 44 7154 7Pil 7Y
dlef 14 AAH Aol 84
o FalSEd F o RO FFE WL AOE U
. 2u7b AR g ey WA 3

rir

- 1147 -



16 au|7hA ek AP A AEFRIHE ad dAA Bl vAe ¥ A getd

71 AHAL Y sk, sl4 A
s P Est g A tebdeh 2H7H) 3
TS AR IR U A4y T 39
4o b B9ty 824 AR e Fohe
B& 7Py WA U, Au7E S Bl mof uret
544 A4S Gl Hol7k gginh ol &
SRR EE PR NEE LT B
A S 4 sl A Sl S04
24 uﬂ/\]x]_,] IR &

J

[e]
A3t 9 23 582 (target audience)of =
@ 254 544 AR &
w2lof o3k Wk Aok £ 9l

W o E ok
2 > 1o

o

e P

—9: A7) €72 Fakge), Jié Al
2 S8 zzste| 9 o] Forever2l9 Lwair}
Zara $EA] W3] FRW SPA HAE AXSE
#Eol $Ustel A
224 SPA HUE HAo] Fox
SR AR

AR A== 220 gle] o] A|

a
N

¢

e
2
=
N
»

o
>

=2 1o
=
el KT
g

ofy
B of N
ox, 03114

o

o =
1o

W2 = e 18 K

2
N

>~
<~
o

o
—

Eal
ox,
o
jits)
2
2
Y

H
iG]
BN

>

)

LU
e 5
fr
e ¥
-+
1o
it

o
59
kI
Kl
)

o
= r

Jon fob

l_.

e gy

Lo A3l 9]
5| 44 A7) E3h
= yaolett # ¥
o vty uAY %
Aol chopdt 84

u A= Aol g

Sl
o,
fr

uo.
o
19
St
2l
fru
()
(=)
)
=2
e

+
50
o
e
By
k1
ofll
i

A A

|
w2
> o

o >
NN
2 Ho
ot Mo ot
do 2 e
N

o K og -
%

=)
i) o
o Ju

%
2
rlr
>

=
>
)
Ho
oflt
o
—
=)
1o
H
2,

2 oox X Ar 2 o ofN 2
=
)

> X yx
N

Y

o

Bl

X

i<y

o

N

N

old ¥

“ Lo
o?t‘..—r.i

18
Lok
B>

rke o
it}
)
2
> O
>
oo
)
i
fu
E
w2
o=
>
z
£]
M ow

232 AL G2 ASERA Luses] o
227} ek s,

2 ool Astel gAHE LHstel & o rhef
F AELS R 2olx Artal ;
AR AGelN BRI Qe a4 WA A2
5o 59 424 a7 olRol A Al

mlo
=
of
of
ol
2

, 249 (2004). “HjH BAT sfAo] B&
12 e 9 fujojzo] v gF A+

=

N

= =

%, AFY, 222 HASY WL g
A 3

7)<, 3814 (2001). “Au] 7} 9F o= m) A o

AA7 o] wA.” 3 etal et AAbEE
2674 (2000). “BAT Ao ST} Qe

et A Fugrd 7 493,

23, 24 (1999). “7le R 104 S85E 3
2/ WA A Y Faa e g A+ oA E
78} ol 3.

A3 (2008). “oFHA O F Av|F ko] mE 2ol
R - =L P e R e A et
AAFSH =2

A0S} (2000). “HFad au]Apo] B 7FA] &} 4]
5o A ALsta sk whAskg)

l‘l:‘:'
L1

Y53 (1999). “aH[7pA] o] w2 A FA| 2 B
ol zo #3t A NEUen Aoty
HASH R

gk 21, ZAY (1999). “3F - o A A Rpe] 4
B)7ba), BT EA A AHzh BT ¥
AT LRSI 17 45

HAZ (1998). “HEQ] &n7HA7L 257l 0]

AL Gl B A7 FEY 24 Fopy

TRPY HAE AR Atista gt
9 A—]/\]-ELHL—_U
QH3 3%, oA (2006). “HHE o]n] 2|9} z}ofoln] 2]

o) A 4o] 4 BAEH O] u AL Fak
g B 14 35,
o117 (2004 "1 /iAol L Lul
9} _q]/q /HEE E‘LLH X]Z]—o%/d Kl /]Rj 2



A9 A 6% 2914 - %

_I

X EEER FEEREERIEPS TS
1% (002). “HBE A4 Aotolrl el A

ol £olhuds BAY FAsd o
o|sfol et tharel A

G B A7
/\]—6‘_11—0 \__\__

o EQ (2007). “ubAY ARUACNH A A
Kol Famse] vAL G HAS A
HERE FYOR SRR Y 4

o

AFEHO =B

XU QI (2006). “H#HE= 229 Fio] 2]z} o
Ate] A= o B3 A A&t
skl AARS 9l

kA& (2005) “BIE AT} ON-LINEFH o] B
T Pzt Fujoof A g S

|

f;}ﬂ 05t A Aele] B
FAF (2005). HZI1E & AF. AL SHAL
FAA (1998). “An|zEo] 3| AA QAo Fat o
22 anoAystn Bty AAEH] =R

LA (2009). “HHE ofu] 2] &} zfof ofu]x] &)
Aol BRE o] nA= el et o
T+ Fdista Bt HAE .

. HF (2004). “32A HAA

4o ool nA= Adto] #

T+ oA g A 198 25

(2007). “sj AiklE SHoE oF HAl ¢

to] Zg g o]A (Collaboration).” AATH

et AAret 9=

2008). “CSRo]| et ¢14o] 7| 2

Brof mA= aak At ek

Apaho]

2}
ox
ol

N
l-Oll

o
b o
=)

o
ot
N
Rl -

N

A

m o~

PN
Noox fob 2 BN o}d JT o o 12 mx b offh
|

[

El

o [0

of
=
ok

CRE LT 17

T oA (2008). “B] 24 WA A SFo] AuRpe] 7
o, FEriols 9 &gojre] niE=
o] B A syoiAdsta g A
A=

%35 (2003). “BRE FA4 9 Ax=7} oW E
LG FHARS i%“ﬂ e A3 Aest

Trading Up, Trading Down & Marketing. (2007. 5.
6). LGl = HAl.

m A A (20099 5 2009 94 25¢)). “ofyE
B E 7}#].” available from World Wide Web@
http://economy.hankooki. com

LA (20099 6 22 [20099 10 3])). “=
AHE7] AH] EFIE = 7FX] 4] available from
World Wide Web@http:/news.mk.co.kr

Aaker, D. A. (1996). Building Strong Brands. New
York: The Free Press.

Aaker, D. A. and R. Jacobson (1994). “The Financial
Information Content Perceived Quality.” Journal
of Marketing Research Vol. 31.

Lynn, M. (1989). “Scarcity Effects on Value: Mediated
by assumed Expensiveness.” Journal of Economic
Psychology Vol. 10.

Sheth, J. N., B. I. Newman and B. L. Gross (1991).
“Why We Buy What We Buy: A Theory of Con-
sumption Values.” Journal of Business Research
Vol. 22.

Sheth, J. N., B. I. Newman and B. L. Gross (1991).
Consumption Values and Market Choice: Theory
and Application. South-western Publishing Co.

Sheth, J. N., B. I. Newman and B. L. Gross (1999).
Cousumer Behavior: Consumer and Beyond. Forht
worth. TX: Dryden Press. ¥ 41%(2000)] A A
A&

Sirgy, M. J. (1982). “Self-concept in Consumer Be-
havior: A Critical Reveiw.” Journal of Con-

sumer Research Vol. 9(Dec).

- 1149 -



