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Technology Capabilities, Collaboration Performance and
Satisfaction: Moderating Effect of Trust

Sun-Kyu Leet - Jin-han Parkt ¥ -
Beyong-Ju Junt ¥ ¥ - Won-Tae Chang? ¥ + ¥

ABSTRACT

To improve cooperative performance, organizations are increasingly developing its technology
capabilities to maintain performance and satisfaction with its collative partners. The data for
143 collaboration experiences from domestic manufacturing firms were used to test hierarchical
regression model with trust moderating between technology capabilities and collaborative
performance and satisfaction. The result suggests that technological human resources,
technological organization, technological leadership are the most important factors to affect
positively collaborative performance and satisfaction, and there are interaction effects of trust on
technological assets and technological organization with collaborative performance and
satisfaction.

Key Words : Technology Capabilities, Collaboration Performance and Satisfaction, Trust,
Technological Leadership, Technological Organization
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